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Instruction Manual

Comprehensive guide for assembly, operation, and maintenance.

1. INTRODUCTION

This instruction manual provides important information for the safe and effective use of your ZenZee
Fireplace Safety Gate, Model NG-22021. Please read this manual thoroughly before assembly and
operation, and retain it for future reference. This safety gate is designed to create a protective barrier
around fireplaces and stoves, safeguarding children and pets from potential hazards.
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Image 1: ZenZee Fireplace Safety Gate in use, protecting a fireplace area.

2. SAFETY INFORMATION

Your safety is paramount. Always adhere to the following safety guidelines:

Never leave children or pets unattended near hot objects, fire, or stairs.

Ensure that the gate door is securely locked. Make sure children cannot reach the product when it is
stored.

Keep the safety gate away from hot surfaces, open flames, or heating elements.

Regularly check all components for wear, damage, or loose connections. Do not use if any part is
damaged.

This product is intended for domestic use as a safety barrier around fireplaces and stoves. Do not use
for other purposes.

Ensure the gate is installed on a stable, flat surface.

The gate must be installed at a safe distance from the heat source to prevent overheating of the
metal.

3. PACKAGE CONTENTS



Verify that all parts are present before beginning assembly.

Image 2: Overview of included parts for assembly.

Parts List

Part Description Quantity

A Door part 1

B Middle part 2

C Left wall part 1



D Right wall part 1

E Nail plug (M6 bolts and nuts) 8

Part Description Quantity

4. SETUP AND ASSEMBLY

Follow these steps for proper assembly and installation of your safety gate.

1. Connect Elements: Use the provided M6 bolts and nuts to connect the various elements (A, B, C,
D). A cross-head screwdriver is required (not included). Ensure all connections are secure.

2. Flexible Wall Mounting: For additional stability, the outer elements of the gate can be flexibly
mounted to the wall using the supplied M6 bolts, nuts, and wall plugs.

Position the gate around your fireplace or stove to determine the optimal placement for the wall
mounting points.

Mark the drill hole positions on the wall.

Drill the holes and insert the wall plugs.

Mount the hinge blades to the rear fence elements with the M6 bolts and nuts provided.

Attach the gate to the wall using the M6 bolts and nuts, ensuring a firm and stable connection.



Image 3: Hinges for flexible wall mounting, with wall plugs and screws included.

3. Positioning: The gate features plastic feet under each element, allowing for easy setup without
damaging your floor. Position the gate to create a safe barrier around your fireplace or stove. The
hinged elements allow for various configurations to fit your space.

5. OPERATING INSTRUCTIONS

The ZenZee Fireplace Safety Gate is designed for ease of use and maximum security.

Door Operation: The gate includes a practical door for easy access to your fireplace or stove. To
open, disengage the front lock.

Security Locks: The gate is equipped with a front lock and an additional child lock on the back for
enhanced security. Always ensure both locks are engaged when the gate is closed to prevent
accidental opening by children or pets.

Image 4: Details of the front lock and the additional child lock for extra security.

Flexible Configuration: The hinged elements allow the gate to be configured in various shapes to
suit different fireplace sizes and room layouts.

6. MAINTENANCE

Proper maintenance will ensure the longevity and continued safety of your ZenZee Fireplace Safety Gate.



Cleaning: Wipe the gate with a soft, damp cloth. Avoid abrasive cleaners or harsh chemicals, as
these can damage the matte black powder coating.

Inspection: Regularly inspect all bolts, nuts, and hinges to ensure they are tight and secure. Check
for any signs of wear, rust, or damage to the metal frame.

Repair: Do not attempt to repair damaged parts yourself. Contact customer support for assistance or
replacement parts.

Image 5: High-quality, robust steel construction with matte black powder coating.

7. STORAGE

When not in use, the ZenZee Fireplace Safety Gate can be easily stored.

Folding: The hinged design allows the gate to be folded flat without disassembly. Simply fold the
outer elements inwards for a compact storage size.

Storage Location: Store the gate in a dry place, away from direct sunlight and extreme
temperatures, to prevent damage to the finish. Ensure it is stored securely where children or pets
cannot access it.



Image 6: The safety gate folded flat for convenient storage.

8. SPECIFICATIONS

Feature Detail

Model Number NG-22021

Total Dimensions (L x H) 305 cm x 76.5 cm

Material Metal (Powder-coated steel)

Color Matte Black

Item Weight 11 kg

Finish Type Powder-coated

Door Included Yes

Security Features Front lock, additional child lock on back



Mounting Options Freestanding or flexible wall mounting

Feature Detail

Image 7: Dimensional overview of the safety gate.

9. TROUBLESHOOTING

If you encounter any issues with your ZenZee Fireplace Safety Gate, refer to the following common
solutions:

Gate feels unstable: Ensure all bolts and nuts are tightened securely. If wall-mounted, verify that the
wall plugs are properly installed and the gate is firmly attached to the wall. Check that the gate is
placed on a flat, even surface.

Door not closing/locking properly: Inspect the door and locking mechanisms for any obstructions
or misalignment. Ensure the gate is assembled correctly and not warped. Check both the front lock
and the child lock for proper engagement.

Damage to finish: Avoid using harsh chemicals or abrasive materials for cleaning. For minor
scratches, a touch-up paint suitable for powder-coated metal in matte black may be used.

10. WARRANTY AND SUPPORT

For warranty information or if you require further assistance, please contact ZenZee customer support.
Keep your purchase receipt as proof of purchase.
Manufacturer: Zenzee
For support inquiries, please refer to the contact information provided with your purchase or visit the official
ZenZee website.

© 2024 ZenZee. All rights reserved. This manual is subject to change without notice.
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