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1. INTRODUCTION

Thank you for choosing the AWEI T39 Wireless Earbuds. This manual provides essential information for setting up, operating, and
maintaining your earbuds to ensure optimal performance and longevity. Please read this manual thoroughly before use.
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Image 1.1: AWEI T39 Wireless Earbuds and their charging case, showcasing their compact design.

2. PACKAGE CONTENTS

Ensure all items are present in the package:



AWEI T39 Wireless Earbuds (Left and Right)

Charging Case

USB Type-C Charging Cable

User Manual (This document)

Eartips (Various sizes)

3. SETUP

3.1 Charging the Earbuds and Case

Before first use, fully charge the earbuds and charging case.

1. Place the earbuds into the charging case. Ensure they are correctly seated.

2. Connect the USB Type-C charging cable to the charging port on the case and to a power source (e.g., USB wall adapter,
computer USB port).

3. The indicator lights on the case will show charging status. A full charge typically takes about 1 hour for the case.

4. Once fully charged, disconnect the charging cable.

Note: The earbuds provide approximately 7 hours of continuous use per charge. The charging case extends total playback time to
about 37 hours in dual-ear mode, or up to 60 hours in single-ear mode by alternating earbuds.



Image 3.1: The AWEI T39 charging case with earbuds inserted, illustrating the charging setup.

3.2 Bluetooth Pairing

The AWEI T39 earbuds utilize Bluetooth 5.3 technology for a stable and efficient connection.

1. First-time Pairing:



Open the charging case. The earbuds will automatically power on and enter pairing mode.

On your device (smartphone, tablet, laptop), enable Bluetooth.

Search for "AWEI T39" in the list of available Bluetooth devices and select it to connect.

Once connected, you will hear a confirmation tone, and the earbuds' indicator lights will change.

2. Automatic Reconnection:

After initial pairing, the earbuds will automatically connect to the last paired device when removed from the charging
case and Bluetooth is enabled on the device.

3. Single Earbud Mode:

You can use either the left or right earbud independently. Simply take one earbud out of the case, and it will connect.
The other earbud can remain in the case or be used later.



Image 3.2: AWEI T39 earbuds demonstrating compatibility with various devices like smartphones and laptops.

4. OPERATING INSTRUCTIONS

The AWEI T39 earbuds feature smart touch controls for easy operation.



4.1 Power On/Off

Power On: Open the charging case, or long-press the touch area on both earbuds for 3 seconds.

Power Off: Place the earbuds back into the charging case and close the lid, or long-press the touch area on both earbuds
for 5 seconds.

4.2 Touch Control Functions

The touch-sensitive area is located on the outer surface of each earbud.

Action Function

Tap either earbud once Play/Pause music, Answer/Hang up call

Tap L/R earbud twice Previous song (Left), Next song (Right)

Long touch L/R earbud Volume down (Left), Volume up (Right)

Tap either earbud for 2 seconds Reject call

Tap L earbud thrice Activate Voice Assistant



Image 4.1: Visual representation of the touch control functions on the AWEI T39 earbuds.

5. MAINTENANCE

5.1 Cleaning



Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Remove earwax or debris from the earbud mesh and eartips using a small, soft brush or cotton swab.

Do not use harsh chemicals, cleaning solvents, or strong detergents.

5.2 Storage

When not in use, store the earbuds in their charging case to protect them and keep them charged.

Store in a cool, dry place, away from extreme temperatures and direct sunlight.

5.3 Waterproofing (IPX6)

The AWEI T39 earbuds are rated IPX6 waterproof, meaning they are protected against high-pressure water jets from any
direction. This makes them suitable for workouts and light rain.

Do not submerge the earbuds in water.

The charging case is not waterproof.

Ensure earbuds are dry before placing them back into the charging case to prevent damage.



Image 5.1: An AWEI T39 earbud comfortably fitted in a user's ear, highlighting its ergonomic design and suitability for active use.

6. TROUBLESHOOTING

If you encounter issues with your AWEI T39 earbuds, refer to the following common solutions:



6.1 Earbuds Not Pairing or Connecting

Ensure both earbuds are charged.

Make sure Bluetooth is enabled on your device.

Place the earbuds back into the charging case, close the lid, wait a few seconds, then open it again to re-enter pairing mode.

On your device, forget or delete "AWEI T39" from your Bluetooth device list, then attempt to pair again.

Try pairing with a different device to rule out device-specific issues.

6.2 No Sound or Low Volume

Check the volume level on both your device and the earbuds.

Ensure the earbuds are properly connected to your device.

Clean the earbud mesh to remove any obstructions.

Try resetting the earbuds (refer to manufacturer's specific reset instructions if available, otherwise, re-pair).

6.3 Charging Issues

Ensure the charging cable is securely connected to both the case and the power source.

Try a different USB Type-C cable or power adapter.

Check the charging contacts on the earbuds and inside the case for any debris or damage.

7. SPECIFICATIONS

Feature Detail

Model Name T39

Bluetooth Version 5.3

Connectivity Technology Wireless

Wireless Communication Technology Bluetooth

Water Resistance Level IPX6 (Earbuds only)

Battery Life (Earbuds) Up to 7 hours

Total Playtime with Charging Case Up to 37 hours (dual-ear), 60 hours (single-ear)

Charging Time Approx. 1 hour (case)

Control Type Touch Control

Ear Placement In Ear

Audio Driver Type Dynamic Driver (13mm speaker)

Bluetooth Range Up to 10 meters (33 feet)

Included Components Cable, User Manual, Charging Case, Wireless Earbuds, Eartip

8. WARRANTY AND SUPPORT

AWEI products are designed and manufactured to the highest quality standards. For warranty information, technical support, or
customer service inquiries, please refer to the warranty card included in your package or visit the official AWEI website. Keep your
proof of purchase for warranty claims.



© 2024 AWEI. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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