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INTRODUCTION

Thank you for choosing the AWEI T28P Wireless Earbuds. These earbuds are designed to provide a high-quality audio experience
with advanced features such as Bluetooth 5.3 connectivity, IPX6 water resistance, and intuitive touch controls. This manual will
guide you through the setup, operation, and maintenance of your new earbuds to ensure optimal performance and longevity.

WHAT'S IN THE BOX

Please check the package contents to ensure all items are present:

AWEI T28P Wireless Earbuds (Left and Right)

Charging Case

USB-C Charging Cable

Silicone Eartips (various sizes)

User Manual

SETUP

1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and charging case. Place the earbuds into the charging case. Connect the USB-C
charging cable to the charging port on the case and plug the other end into a USB power adapter (not included). The LED display
on the charging case will indicate the charging status.
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Image: The AWEI T28P earbuds are shown inside their charging case, which displays '100' indicating a full charge. Text on the image highlights
'300mAh Charging Case' and '1.5H Charging Time'.

The charging case takes approximately 1 hour to fully charge.

The earbuds will charge automatically when placed in the case.

2. Pairing with Your Device

The AWEI T28P earbuds feature automatic pairing for convenience.



Image: The AWEI T28P earbuds are shown in their open charging case, with one earbud slightly elevated, illustrating the 'Stereo Sound Smart
Wireless' feature and automatic connection.

1. Open the charging case. The earbuds will automatically power on and enter pairing mode.

2. Enable Bluetooth on your smartphone, tablet, or other device.

3. Search for available Bluetooth devices and select "AWEI T28P" from the list.

4. Once connected, you will hear a confirmation prompt, and the earbuds will be ready for use.

5. The earbuds will automatically reconnect to the last paired device when taken out of the case.

OPERATING INSTRUCTIONS

1. Wearing the Earbuds

Gently insert the earbuds into your ears, ensuring a comfortable and secure fit. Adjust the angle until the sound is clear and the
earbuds feel stable.



Image: A man is shown wearing the AWEI T28P earbuds, listening to music, with text indicating 'Listen to music and Easily Control Binaural mode'.

2. Smart Touch Controls

The AWEI T28P earbuds feature intuitive touch controls on each earbud. Refer to the diagram below for specific functions:



Image: A detailed diagram illustrating the touch control functions for the AWEI T28P earbuds. It shows actions like 'Move Previous' (Touch left twice),
'Move Next' (Touch right twice), 'Reject Call' (Touch either for 2 seconds), 'Answer / Hand off' (Touch either once), 'Volume UP' (Long press left),

'Volume Down' (Long press right), 'Siri' (Touch thrice), and 'Play / Pause' (Touch either once).

Play/Pause: Touch either earbud once.

Next Song: Touch the right earbud twice.

Previous Song: Touch the left earbud twice.

Volume Up: Long press the left earbud.

Volume Down: Long press the right earbud.

Answer/End Call: Touch either earbud once.

Reject Call: Touch either earbud for 2 seconds.

Activate Voice Assistant (Siri): Touch either earbud three times.

3. Single and Dual Earbud Mode

You can use both earbuds together for stereo sound or a single earbud for mono listening. Simply take one earbud out of the case
to use it individually. To switch back to dual mode, take the other earbud out.



4. Battery Life and Power Display

The earbuds provide up to 8 hours of continuous use on a single charge. The charging case extends the total playtime
significantly.

Image: The AWEI T28P charging case is shown with its lid open, revealing the earbuds inside. The case features an LED digital display showing
'100', indicating a full charge. Text on the image highlights 'Humanized Design LED digital power display'.

Earbud Playtime: Up to 8 hours per charge.

Total Playtime (Dual Earbuds with Case): Up to 34 hours.

Total Playtime (Single Earbud, alternating with Case): Up to 52 hours.

5. Gaming Experience

The Bluetooth 5.3 chip provides low latency, ensuring a synchronized audio-visual experience ideal for gaming and watching
videos.



Image: A person is holding a smartphone displaying a mobile game, with the AWEI T28P earbuds and charging case visible in the foreground. Text on
the image highlights 'Excellent gaming experience 5.3 upgrade Bluetooth chip'.

MAINTENANCE

1. Cleaning

Regularly clean the earbuds, especially the eartips and sound nozzles, with a soft, dry, lint-free cloth.

Do not use harsh chemicals or abrasive materials.

Clean the charging contacts on both the earbuds and the case to ensure proper charging.

2. Storage

When not in use, store the earbuds in their charging case to protect them and keep them charged.

Store in a cool, dry place, away from extreme temperatures and direct sunlight.

3. Water Resistance



The AWEI T28P earbuds are IPX6 water-resistant, meaning they are protected against powerful water jets. This makes them
suitable for workouts and use in light rain. However, they are not designed for swimming or submersion in water.

TROUBLESHOOTING

Problem Solution

Earbuds not pairing
with device.

1. Ensure earbuds are charged and out of the case.

2. Turn off and on Bluetooth on your device.

3. Forget/delete "AWEI T28P" from your device's Bluetooth list and try pairing again.

4. Try pairing with another device to rule out device-specific issues.

Only one earbud is
working.

1. Place both earbuds back into the charging case, close the lid, wait a few seconds, then take them
out again.

2. Ensure both earbuds are charged.

3. Reset the earbuds (refer to the 'Resetting Earbuds' section if available in a more detailed manual,
or try forgetting the device and re-pairing).

No sound or low
volume.

1. Increase the volume on both your device and the earbuds.

2. Ensure earbuds are properly connected to your device.

3. Clean any debris from the earbud sound nozzles.

Charging case not
charging.

1. Check the USB-C cable and power adapter for damage.

2. Ensure the charging cable is securely connected to both the case and the power source.

3. Try a different USB-C cable or power adapter.

SPECIFICATIONS

Model: T28P

Bluetooth Version: 5.3

Speaker Size: 10mm

Impedance: 32 Ohms

Earbud Battery Life: Up to 8 hours (single charge)

Total Playtime (with Charging Case): Up to 34 hours (dual earbuds), Up to 52 hours (single earbud, alternating)

Charging Case Capacity: 300mAh

Charging Time (Case): Approximately 1 hour

Water Resistance: IPX6 (dust and rain proof)

Wireless Range: Up to 10 meters (33 feet)

Control Type: Smart Touch Control

Ear Placement: In-Ear

Compatible Devices: iOS, Android smartphones, PC, tablets, laptops, TV

WARRANTY INFORMATION

The AWEI T28P Wireless Earbuds come with a 1-Year Warranty from the date of purchase. This warranty covers manufacturing
defects. Please retain your proof of purchase for warranty claims. The warranty does not cover damage caused by misuse,
accidents, unauthorized modifications, or normal wear and tear.



CUSTOMER SUPPORT

If you encounter any issues or have questions regarding your AWEI T28P Wireless Earbuds that are not covered in this manual,
please contact the seller or manufacturer's customer support for assistance. Please have your product model number (T28P) and
proof of purchase ready when contacting support.

© 2024 AWEI. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0DJ8KH3PW
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