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Gvirtue BN59-01432A

User Manual for Gvirtue BN59-01432A Solar Voice Replacement
Remote Control

Model: BN59-01432A

INTRODUCTION

This manual provides comprehensive instructions for the Gvirtue BN59-01432A Solar Voice Replacement Remote
Control. Designed for seamless compatibility with 2023 Samsung Neo QLED 8K HDR Ultra HD Smart TVs, this remote
offers advanced features such as solar charging, USB-C charging, voice control, and dedicated shortcut buttons for
popular streaming services. Please read this manual thoroughly to ensure proper use and maintenance of your new
remote control.

KEY FEATURES

Broad Compatibility: Specifically designed for 2023 Samsung Neo QLED 8K HDR Ultra HD Smart TVs, including
models like 65QN800C, 75QN800C, 85QN800C, 65QN900C, 75QN900C, and 85QN900C.

Dual Charging Options: Features a built-in solar rechargeable battery and supports USB Type-C interface
charging, reducing the need for frequent battery replacements.

Voice Control Functionality: Enables hands-free navigation, content search, channel changes, and volume
adjustments through voice commands.

Dedicated Shortcut Buttons: Includes direct access buttons for Netflix, Disney+, and Prime Video for quick
streaming access.

Easy Pairing: Simple pairing process by holding specific buttons for a few seconds.

Durable Construction: Made from premium ABS material, designed for high responsiveness and long-distance
transmission.

SETUP AND PAIRING

Before using your new remote control, it must be paired with your Samsung Smart TV. Follow these steps:

1. Ensure your Samsung Smart TV is powered on.

2. On the Gvirtue remote control, simultaneously press and hold the Return ( ) and Play/Pause ( ) buttons for 3 to 5
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seconds.

3. The light above the power button on the remote will flash, indicating it is in pairing mode.

4. Once the light stops flashing and remains solid, the pairing is complete. A confirmation message may appear on
your TV screen.

Image: Visual guide for pairing the remote control with a Samsung Smart TV, showing the steps on the TV screen and the remote.

Your browser does not support the video tag.

Video: Demonstrates the pairing process for the Gvirtue remote control with a Samsung Smart TV, showing the button presses and on-
screen confirmation.

OPERATING INSTRUCTIONS

Basic Navigation

Use the directional pad (up, down, left, right) to navigate menus and select items.



Press the Center button to confirm selections.

The Return button takes you back to the previous screen.

The Home button ( ) takes you to the TV's home screen.

Use the Volume Up/Down and Channel Up/Down buttons for audio and channel control.

Voice Function

The remote features a voice search function for convenient control. After successful pairing:

1. Press the Voice button (microphone icon) on the remote.

2. Speak clearly into the remote's microphone. You can search for content, change channels, adjust volume, or issue
other commands.

3. For example, say "I want to watch Netflix" or "Please open Prime Video."

Image: The remote control with the voice search microphone button highlighted, illustrating its use for voice commands.

Shortcut Buttons



Quickly access your favorite streaming platforms using the dedicated shortcut buttons:

Press the Netflix button to launch Netflix.

Press the Disney+ button to launch Disney+.

Press the Prime Video button to launch Amazon Prime Video.

CHARGING THE REMOTE

The Gvirtue BN59-01432A remote control offers two convenient charging methods:

Solar Charging

The remote has a built-in solar panel on its back. To charge using solar power, simply place the remote with the solar
panel facing a light source (natural sunlight or indoor lighting). The remote will automatically charge, reducing the need for
external power.

Image: The back of the remote control, highlighting the solar charging panel.



USB Type-C Charging

For faster charging or when solar charging is not feasible, use a USB Type-C cable (not included) to charge the remote.
The USB-C port is located at the bottom of the remote.

1. Connect one end of a USB Type-C cable to the charging port on the remote.

2. Connect the other end of the cable to a USB power adapter (e.g., phone charger, computer USB port).

3. The remote's indicator light may show charging status.

Image: The bottom of the remote control, showing the USB-C charging port and a charging cable connected.

COMPATIBILITY

This Gvirtue BN59-01432A remote control is compatible with the following 2023 Samsung Neo QLED 8K HDR Ultra HD
Smart TV models:

65QN800C



75QN800C

85QN800C

65QN900C

75QN900C

85QN900C

And other compatible 2023 Samsung Neo QLED 8K HDR
Ultra HD Smart TVs.

Image: The remote control displayed alongside a list of compatible Samsung TV models, emphasizing its broad compatibility.

SPECIFICATIONS

Problem Possible Cause Solution



Remote not
responding.

Low battery or not
paired.

Charge the remote via solar or USB-C. Re-pair the remote with
your TV (see "Setup and Pairing" section).

Voice function not
working.

Not paired correctly or
microphone issue.

Ensure the remote is successfully paired. Speak clearly and close
to the microphone.

Shortcut buttons not
launching apps.

App not installed or
remote not fully paired.

Verify the apps are installed on your TV. Re-pair the remote if
necessary.

Short transmission
distance.

Obstructions or
interference.

Ensure no objects are blocking the signal path between the
remote and TV. Reduce electronic interference.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the remote. Avoid using liquid cleaners or abrasive materials.

Storage: Store the remote in a cool, dry place away from direct sunlight when not in use for extended periods.

Charging: Regularly expose the solar panel to light or charge via USB-C to maintain optimal battery performance.

TROUBLESHOOTING

Problem Possible Cause Solution

Remote not
responding.

Low battery or not
paired.

Charge the remote via solar or USB-C. Re-pair the remote with
your TV (see "Setup and Pairing" section).

Voice function not
working.

Not paired correctly or
microphone issue.

Ensure the remote is successfully paired. Speak clearly and close
to the microphone.

Shortcut buttons not
launching apps.

App not installed or
remote not fully paired.

Verify the apps are installed on your TV. Re-pair the remote if
necessary.

Short transmission
distance.

Obstructions or
interference.

Ensure no objects are blocking the signal path between the
remote and TV. Reduce electronic interference.

WARRANTY AND SUPPORT

Gvirtue products are manufactured with high-quality standards. For warranty information or technical support, please refer
to the contact details provided with your purchase or visit the official Gvirtue website. Keep your purchase receipt as proof
of purchase for any warranty claims.
For further assistance, you may contact Gvirtue customer service through their Amazon store page: Gvirtue Store on
Amazon.

© 2023 Gvirtue. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

https://www.amazon.com/stores/Gvirtue/page/2504843A-749B-40E8-BDF0-A357CC72F2EE


Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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