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AWEI T13 Pro Wireless Bluetooth Earbuds
Instruction Manual

Model: T13 Pro

1. INTRODUCTION

Thank you for choosing the AWEI T13 Pro Wireless Bluetooth Earbuds. This manual provides essential
information for the proper setup, operation, and maintenance of your device. Please read it carefully before
use to ensure optimal performance and longevity of your earbuds.

Package Contents

AWEI T13 Pro Wireless Earbuds (Left and Right)

Charging Case

USB Type-C Charging Cable

Eartips (various sizes)

User Manual

2. PRODUCT OVERVIEW

Familiarize yourself with the components of your AWEI T13 Pro earbuds and charging case.
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Image showing the AWEI T13 Pro wireless earbuds and their charging case, both in black, with the case open.



Diagram illustrating the internal components of an AWEI T13 Pro earbud, highlighting the 8mm speaker for enhanced
audio quality.



Image depicting a person wearing the AWEI T13 Pro earbud, demonstrating its ergonomic and lightweight design for
comfortable wear.

3. SETUP

3.1 Charging the Earbuds and Case

Before first use, fully charge both the earbuds and the charging case.

1. Charging the Case: Connect the provided USB Type-C cable to the charging port on the case and
the other end to a USB power adapter (not included). The indicator lights on the case will show the
charging status. A full charge takes approximately 1.5 hours.

2. Charging the Earbuds: Place the earbuds into their respective slots in the charging case. Ensure
they are correctly seated. The earbuds will automatically begin charging. The case's indicator lights
will confirm charging.



Image displaying the AWEI T13 Pro charging case connected via a Type-C cable for fast and stable charging.



Image showing the charging case with earbuds inside, indicating battery life metrics: 300 hours standby time, 8 hours play
time, and 9 hours talk time per charge.

3.2 Pairing with a Device

The AWEI T13 Pro earbuds utilize Bluetooth 5.3 for a stable connection.

1. Initial Pairing:

Open the charging case. The earbuds will automatically power on and enter pairing mode.

On your device (smartphone, tablet, laptop, TV), enable Bluetooth.

Search for available Bluetooth devices and select "AWEI T13 Pro" from the list.

Once connected, you will hear a confirmation tone, and the earbuds will be ready for use.

2. Automatic Reconnection: After the initial pairing, the earbuds will automatically connect to the last
paired device when removed from the charging case, provided Bluetooth is enabled on the device
and it is within range (up to 10 meters).

3. Single Earbud Mode: You can use either the left or right earbud independently. Simply take one
earbud out of the case, and it will connect to your device. The other earbud can remain in the case or
be used later.



4. OPERATING INSTRUCTIONS

4.1 Power On/Off

Power On: Open the charging case, and the earbuds will automatically power on.

Power Off: Place the earbuds back into the charging case and close the lid. They will automatically
power off and begin charging.

4.2 Touch Controls

The AWEI T13 Pro earbuds feature smart touch controls for convenient operation.

Function Action

Play/Pause Music Single tap on either earbud

Next Song Double tap on the right earbud

Previous Song Double tap on the left earbud

Volume Up Triple tap on the right earbud

Volume Down Triple tap on the left earbud

Answer/End Call Single tap on either earbud

Reject Call Press and hold either earbud for 2 seconds

Activate Voice Assistant Press and hold either earbud for 3 seconds

4.3 Wearing the Earbuds

For optimal sound quality and comfort, ensure the earbuds are properly seated in your ears. Choose the
eartip size that provides a secure yet comfortable fit. The ergonomic design helps them stay in place during
various activities.

5. MAINTENANCE

Proper maintenance ensures the longevity and performance of your earbuds.

5.1 Cleaning

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Remove eartips and clean them with mild soap and water, then dry thoroughly before reattaching.

Do not use abrasive cleaners, alcohol, or chemical solvents.

The earbuds are IPX6 waterproof, meaning they are resistant to splashes and sweat. However, do
not submerge them in water.



Image of the AWEI T13 Pro earbuds with water droplets, illustrating their IPX6 waterproof rating, making them resistant to
rain and sweat.

5.2 Storage

When not in use, always store the earbuds in their charging case to protect them and keep them
charged.

Store in a cool, dry place, away from extreme temperatures and direct sunlight.

5.3 Battery Care

Avoid fully depleting the battery frequently.

Charge the earbuds and case regularly, even if not in frequent use, to maintain battery health.

6. TROUBLESHOOTING

If you encounter any issues with your AWEI T13 Pro earbuds, refer to the following common solutions:

Earbuds not pairing:

Ensure both earbuds are charged.



Turn off Bluetooth on your device and turn it back on.

Forget/delete "AWEI T13 Pro" from your device's Bluetooth list and try pairing again.

Place earbuds back in the case, close the lid, wait a few seconds, then open and try pairing.

No sound from one earbud:

Ensure both earbuds are charged.

Try resetting the earbuds (refer to manufacturer's website for specific reset instructions if
needed).

Clean the charging contacts on both the earbuds and the case.

Earbuds not charging:

Ensure the charging cable is securely connected to both the case and the power source.

Check if the power source is working.

Ensure the earbuds are correctly placed in the charging case and the charging contacts are
clean.

Poor sound quality or disconnections:

Ensure your device is within the 10-meter Bluetooth range.

Avoid obstacles between your device and the earbuds.

Check for interference from other wireless devices.

Ensure the earbuds are clean and free from debris.

7. SPECIFICATIONS

Feature Specification

Model Name T13 Pro

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 5.3

Bluetooth Range Up to 10 meters (33 feet)

Audio Driver Type Dynamic Driver (8mm speaker)

Frequency Range 20 Hz - 20,000 Hz

Impedance 32 Ohm

Earbud Playtime (Single Charge) Up to 9 hours

Total Playtime (with Charging Case) Up to 36 hours (dual-ear), 54 hours (single-ear alternating)

Charging Case Battery Capacity 300mAh

Charging Time (Case) Approx. 1.5 hours (Type-C)

Water Resistance Level IPX6 (Waterproof)

Control Type Touch Control



Material Plastic, Silicone

Ear Placement In Ear

Weight (Single Earbud) Approx. 4.2g

Feature Specification

8. WARRANTY AND SUPPORT

For information regarding warranty coverage and customer support, please refer to the warranty card
included with your product packaging or visit the official AWEI website. Keep your purchase receipt as
proof of purchase for any warranty claims.

© 2024 AWEI. All rights reserved.
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