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INTRODUCTION

Thank you for choosing the Tikom V500 Cordless Vacuum Cleaner. This manual provides essential information for the
safe and efficient operation, maintenance, and troubleshooting of your new appliance. Please read it thoroughly before
first use and keep it for future reference.

WHAT'S INCLUDED

Your Tikom V500 package includes the following components:

Vacuum Cleaner (Main Unit)

Wall Dock

Wall Screws with Plastic Expansion Anchor (x4)

Battery

Motorized Cleaner Head

Crevice Tool

2-in-1 Soft Dusting Brush

Length Adjustable Extension Wand

Adapter
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Figure 1: All components included with the Tikom V500 vacuum cleaner.

SETUP

1. Assembly
Assemble the main unit, extension wand, and motorized cleaner head. Ensure all connections click securely into place.



Figure 2: Visual guide for assembling the vacuum components.

2. Charging the Battery
The Tikom V500 features a 6*2000 mAh rechargeable battery. You can charge the battery in two ways:

1. Direct Charging: Detach the battery from the main unit and connect it directly to the adapter.

2. Wall-Mounted Charging: Place the entire vacuum onto the wall dock. The battery will charge automatically.



Figure 3: Battery charging methods for the Tikom V500.



Figure 4: The vacuum mounted on its wall dock for charging and storage.

3. Wall Dock Installation
The wall dock provides convenient storage and charging. Use the provided screws and plastic expansion anchors to
securely mount the dock to a suitable wall surface near a power outlet. Ensure the vacuum cleaner cannot be started
while the battery is charging on the dock for safety.

OPERATING INSTRUCTIONS

1. Powering On/Off and Suction Modes
The Tikom V500 features an intuitive LED Smart Touch Screen. This display shows the working status, current suction
level, remaining battery percentage, and any malfunction warnings. To power on the vacuum, press the power button. You
can effortlessly switch between suction levels (Standard and Max) with a single touch on the screen, allowing you to adapt



to different cleaning needs.

Figure 5: Close-up of the LED Smart Touch Screen on the vacuum's main unit.

2. Versatility and Attachments
The Tikom V500 is designed for 6-in-1 versatility, easily converting from a stick vacuum to a handheld vacuum, or for use
on stairs. This allows you to tackle various cleaning tasks efficiently.

Motorized Cleaner Head: Ideal for carpets, hard floors, and pet hair. Features 6 LED headlights to illuminate dark
areas and reveal hidden dust.

Crevice Tool: Perfect for narrow gaps, corners, and hard-to-reach areas like kitchen crevices or car seats.

2-in-1 Soft Dusting Brush: Suitable for delicate surfaces, upholstery, and pet beds.

Length Adjustable Extension Wand: Use with various attachments for extended reach, such as cleaning ceilings
or high shelves.



Figure 6: The Tikom V500 configured for stick, handheld, and extended reach cleaning.



Figure 7: The motorized cleaner head with LED headlights effectively cleaning different floor surfaces.

3. Maneuverability
The vacuum cleaner head offers 90° vertical and 180° horizontal rotation, making it easy to navigate around furniture and
clean hard-to-reach areas with precision.

MAINTENANCE

1. Emptying the Dust Cup
The 1.3L dust cup features a hygienic one-touch emptying design for quick disposal of dirt and debris. This large capacity
allows for multiple cleaning sessions without frequent emptying.



Figure 8: Demonstrating the one-touch dust cup emptying process.

2. Filter Cleaning
The vacuum cleaner is equipped with a 7-stage HEPA Filtration Cyclone System that captures 99.99% of microscopic
dust particles. The HEPA filter is detachable and washable. Regularly clean the filter to maintain optimal suction
performance and prevent secondary pollution. Allow the filter to air dry completely before reinserting.



Figure 9: Exploded view of the 7-stage HEPA filtration system.



Figure 10: Instructions for cleaning the detachable HEPA filter.

3. Anti-Tangle Design
The motorized cleaner head features an anti-tangle design to minimize hair wrapping around the brush roll, ensuring
consistent cleaning performance. Periodically check the brush roll for any entangled hair or debris and remove as
necessary.

TROUBLESHOOTING

If you encounter any issues with your Tikom V500, please refer to the following common troubleshooting steps:

Problem Possible Cause Solution

Vacuum not
turning on

Battery not charged; Battery
not properly inserted.

Charge the battery fully; Ensure battery is securely clicked into place.

Reduced
suction power

Dust cup full; Filter clogged;
Brush roll tangled.

Empty the dust cup; Clean the HEPA filter; Remove tangled hair
from brush roll.

LED screen
displaying error

Specific malfunction.
Refer to the LED screen's specific error code (if any) and consult the
manufacturer's support for detailed guidance.

For issues not listed above, please contact Tikom customer support.

SPECIFICATIONS

Feature Detail

Brand Tikom

Model Name V500

Motor Wattage 450W

Suction Power Up to 40Kpa

Filter Type HEPA Filter (7-stage Cyclone System)

Dust Cup Capacity 1.3 Liters

Battery Type Lithium-Ion (6*2000 mAh)

Runtime Up to 32 minutes (Low Suction)

Noise Level 70 dB

Product Dimensions 12.8"L x 7.3"W x 17.13"H

Item Weight 5.5 pounds

Control Method Touch



WARRANTY AND SUPPORT

For warranty information, technical support, or any inquiries regarding your Tikom V500 Cordless Vacuum Cleaner,
please contact Tikom customer service. Refer to the product packaging or the official Tikom website for the most up-to-
date contact details.
Each item has a unique code that Tikom verifies before shipping, ensuring product authenticity.

© 2024 Tikom. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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