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INTRODUCTION

Thank you for choosing the Milex Intellivac 3-in-1 Robot Vacuum, Sweep & Mop. This intelligent cleaning device is
designed to simplify your home cleaning routine by sweeping, vacuuming, and mopping your floors automatically.
Equipped with smart navigation and various cleaning modes, it ensures thorough coverage and efficient operation. Please
read this manual carefully before using the product to ensure proper operation and maintenance.

WHAT's IN THE Box

Carefully unpack all components and ensure everything listed below is present and in good condition.

o The Intellivac Robot Vacuum
o Docking Station and Adapter
e Main Brush

o 2 x Side Brushes

o Roller Brush

o Roller Brush Cover

o Dustbin

o Cleaning Tool

o Air Filter

o HEPA Filter

o Water Tank

e Mop Pad

o Remote Control

o Instructional Manual (this document)
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Image: All components included with the Milex Intellivac robot vacuum, laid out neatly, including the robot, docking station, brushes, filters,
and remote control.

ProbucTt OVERVIEW

Familiarize yourself with the main parts of your Milex Intellivac.



Image: Top view of the Milex Intellivac robot vacuum, highlighting its sleek white design and central 'CLEAN' button.

Image: Underside of the Milex Intellivac, displaying the main roller brush, two rotating side brushes, and the attached mop pad for wet
cleaning.

Key Components:

o Main Unit: The robot vacuum itself, housing the motor, battery, and sensors.

o Dustbin: Collects dry debris during sweeping and vacuuming. Capacity: 800ml.



o Water Tank: Holds water for mopping. Capacity: 350ml.

« Side Brushes: Two rotating brushes that sweep debris from edges and corners into the main cleaning path.
« Main Roller Brush: Located on the underside, it agitates and lifts dirt from the floor.

« Mop Pad: Attaches to the water tank for wet mopping.

» Docking Station: Where the robot returns to recharge automatically.

o Sensors: 16 sets of intelligent sensors for anti-collision and anti-fall detection.

Setup GUIDE

1. Charging the Robot

1. Place the docking station against a wall in an open area, ensuring there are no obstacles within 1 meter to either
side and 2 meters in front.

2. Connect the power adapter to the docking station and plug it into a power outlet.

3. Place the Intellivac robot onto the docking station, ensuring the charging contacts align. The indicator light on the
robot will show charging status.

4. Allow the robot to fully charge for 4-5 hours before its first use. A full charge provides 120-160 minutes of work time.

2. Installing Side Brushes

o Turn the robot over.

o Align the side brushes with the square posts on the underside of the robot and press them down until they click into
place.
3. Preparing for Mopping (Optional)

« Open the water tank and fill it with clean water. Do not use detergents or harsh chemicals.
o Attach the mop pad securely to the bottom of the water tank.

o Insert the filled water tank with the attached mop pad into the designated slot on the robot.

OPERATING INSTRUCTIONS

Starting a Cleaning Cycle

o Manual Start: Press the "CLEAN" button on the top of the robot to start an automatic cleaning cycle.
+ Remote Control: Use the provided remote control to start, stop, or select specific cleaning modes.

« Wi-Fi App Control: Download the Milex Intellivac app (refer to separate app instructions for pairing) to control the
robot, schedule cleanings, and monitor its status from your smartphone.
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Image: The Milex Intellivac robot vacuum actively cleaning a room, demonstrating its smart navigation capabilities, with a smartphone

screen showing the cleaning path and map.

Cleaning Modes:

« Auto Mode: The robot intelligently navigates and cleans the entire floor area using its GYRO accurate navigation.
e Z-Clean Mode: Cleans in a systematic Z-shaped pattern for thorough coverage.

« Spot Mode: Concentrates cleaning on a specific area, ideal for spills or highly soiled spots.

o Edge Mode: Cleans along walls and furniture edges.

 Enhanced Mode: Provides a more powerful clean for tougher dirt.

Automated Recharge:

When the battery level is low, the Intellivac will automatically return to its docking station to recharge. Ensure the docking



station remains powered on and accessible.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your Milex Intellivac.

1. Emptying the Dustbin

o Press the dustbin release button and pull out the dustbin.
o Open the dustbin cover and empty its contents into a trash bin.

+ Rinse the dustbin with water if necessary, ensuring it is completely dry before reinserting.

2. Cleaning Filters (Air Filter & HEPA Filter)

+ Remove the filters from the dustbin.
o Tap the filters gently to remove dust. Do not wash the HEPA filter with water.

o Replace filters every 3-6 months, depending on usage.

3. Cleaning Brushes (Side & Main)

o Turn the robot over.
o Carefully remove the side brushes and main roller brush.
o Use the provided cleaning tool to remove hair and debris tangled around the brushes.

« Reinstall the brushes securely.

4. Cleaning the Water Tank and Mop Pad

+ Remove the water tank from the robot.
o Empty any remaining water and rinse the tank.

o Remove the mop pad and wash it by hand or machine. Allow it to air dry completely.

5. Cleaning Sensors

o Wipe the anti-drop sensors (located on the bottom) and anti-collision sensors (located on the bumper) with a clean,
dry cloth.

« Keeping sensors clean is crucial for proper navigation and preventing falls.

TROUBLESHOOTING

If you encounter issues with your Milex Intellivac, please refer to the following common problems and solutions:

Problem Possible Cause Solution
Battery is completely depleted; Ensure docking station is plugged in. Manually place

Robot does not turn on .y ) P ydep g ) P .gg ) yPp
or charge Docking station not powered; Poor robot on charger, ensuring pins align. Allow several

9e: contact with charging pins. hours for initial charge.
Robot gets stuck Sensors are dirty or obstructed; Robot ) -

9 , y Clean all sensors with a dry cloth. Ensure sufficient
frequently or falls is on a very dark surface that absorbs

i ) lighting in the cleaning area.
down stairs. sensor light.



Problem Possible Cause

Poor cleaning Dustbin is full; Filters are clogged;
performance Brushes are tangled with hair/debris;
(vacuuming/sweeping). Side brushes are worn.

Poor mopping Water tank is empty; Mop pad is dirty
performance. or not properly attached.

Brushes are tangled; Something is
caught in the wheels or main brush
assembly.

Robot makes unusual
noises.

Solution

Empty dustbin. Clean or replace filters. Clean main
and side brushes. Replace worn side brushes.

Refill water tank. Clean or replace mop pad. Ensure
mop pad is securely attached.

Inspect and clean all brushes and wheels for
obstructions.

If the problem persists after trying these solutions, please contact customer support.

SPECIFICATIONS

Feature Detail

Brand Milex

Model Name Intellivac

Functions Sweep, Vacuum, Mop (3-in-1)
Navigation GYRO Accurate Navigation
Suction Power 2500PA

Noise Level 55dB

Battery Type 2600 Li-lon

Charge Time 4-5 hours

Work Time 120-160 minutes

Dustbin Capacity 800ml

Water Tank Capacity 350ml

Filters Ultra-fine filter and HEPA filter
Sensors 16 sets (anti-collision, anti-fall)
Unit Size Dia. 315 cm x 78 cm (Product dimensions: 40L x 58.5W x 38.5H centimetres)
Connectivity Wi-Fi (App Control)

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included in your product packaging or
visit the official Milex website. Keep your purchase receipt as proof of purchase for any warranty claims.
For technical assistance or further inquiries, please contact Milex customer service.



© 2024 Milex. All rights reserved.
This manual is subject to change without notice.

AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How do | connect my Milex Intellivac 3-in-1 Robot Vacuum (Model MRV003) to my Wi-Fi?

To connect your Milex Intellivac 3-in-1 Robot Vacuum to your Wi-Fi, follow these steps based on the product
manual:Download the App: Search for and download the Milex Intellivac app from the Apple App Store...
Read full answer

How do | factory reset the Milex Intellivac (Model MRV003) to clear a fault regarding entangled side brushes
or dirty sensors?

The provided manual for the Milex Intellivac does not explicitly list a dedicated "factory reset" button or pinhole.
However, for persistent sensor or brush errors that remain after cleaning, you can attempt a hard...
Read full answer
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http://127.0.0.1/qa/9900008308/how-do-i-factory-reset-the-milex-intellivac-model-mrv003-to-clear-a-fault-regarding-entangled-side-brushes-or-dirty-sensors

	Milex Intellivac
	Milex Intellivac 3-in-1 Robot Vacuum, Sweep & Mop
	Introduction
	What's in the Box
	Product Overview
	Key Components:

	Setup Guide
	1. Charging the Robot
	2. Installing Side Brushes
	3. Preparing for Mopping (Optional)

	Operating Instructions
	Starting a Cleaning Cycle
	Cleaning Modes:
	Automated Recharge:

	Maintenance
	1. Emptying the Dustbin
	2. Cleaning Filters (Air Filter & HEPA Filter)
	3. Cleaning Brushes (Side & Main)
	4. Cleaning the Water Tank and Mop Pad
	5. Cleaning Sensors

	Troubleshooting
	Specifications
	Warranty and Support
	Ask a question about this manual
	Answered questions about this manual



