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Model: U11 Pro | Brand: DOOGEE

INTRODUCTION

Welcome to the user manual for your new DOOGEE U11 Pro Android 15 Tablet. This guide provides essential
information on setting up, operating, maintaining, and troubleshooting your device to ensure optimal performance
and a seamless user experience. Please read this manual thoroughly before using your tablet.

WHAT's IN THE Box

Upon unboxing your DOOGEE U11 Pro tablet, please verify that all the following items are included:

« DOOGEE U11 Pro Tablet x1

e Charger x1

e Type-C USB Cable x1

o Tool for take card x1 (SIM/SD card tray ejector tool)

o User Manual x1 (This document)
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Image: The DOOGEE U11 Pro tablet shown with its included accessories, including the charger, USB-C cable, and SIM tray tool.
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1. Initial Charging

Before first use, fully charge your DOOGEE U11 Pro tablet. Connect the provided Type-C USB cable to the tablet's
charging port and the charger to a power outlet. The battery indicator on the screen will show charging progress.

2. Power On/Off

o To Power On: Press and hold the Power button (usually located on the side) until the DOOGEE logo appears.
o To Power Off: Press and hold the Power button until the power options menu appears, then select 'Power off'.

o To Restart: Press and hold the Power button until the power options menu appears, then select 'Restart'.

3. Inserting a MicroSD/TF Card

The DOOGEE U11 Pro supports expandable storage up to 2TB via a MicroSD/TF card (sold separately). To insert
the card:

1. Locate the SIM/SD card tray on the side of the tablet.



2. Insert the provided ejector tool into the small hole next to the tray and press gently until the tray pops out.
3. Place the MicroSD/TF card into the designated slot on the tray, ensuring the correct orientation.

4. Carefully push the tray back into the tablet until it clicks into place.
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Note: 2TB TF card needs to be purchased separately.

Image: Visual representation of the tablet's 256GB internal storage and the option to expand up to 2TB with a TF card.

4. Initial Configuration (Android 15)

Upon first power-on, follow the on-screen prompts to set up your Android 15 tablet. This includes selecting your

language, connecting to Wi-Fi, signing in with your Google account, and configuring security settings like Face
Unlock.



Big Screen, Big Experience
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Image: Icons representing key Android 15 features such as Bedtime Mode, Multi-user System, and Parental Control, enhancing user
experience and safety.

OPERATING INSTRUCTIONS

Display and Visual Experience

The DOOGEE U11 Pro features an immersive 11-inch display with a 90Hz refresh rate, delivering ultra-smooth
scrolling, vibrant colors, and crisp details for gaming, streaming, and multitasking.

o Resolution: 1280*800 Pixels
+ Refresh Rate: 90Hz for seamless, ultra-smooth experience.

o Widevine L1 Support: Enjoy 1080P HD content on streaming platforms like Netflix, Hulu, Prime Video, and
HBO Max without compromise.

o Adaptive Brightness: Ensures optimal viewing comfort in any lighting environment.

o Low Blue Light Mode: Gently protects your eyesight during extended use.
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Image: The tablet's 11-inch IPS display showcasing its resolution, screen-to-body ratio, color depth, and contrast.
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Image: A visual representation highlighting the smooth, ultra-fast experience provided by the 90Hz high refresh rate display.
Performance and Storage

Powered by the Unisoc T7200 octa-core chipset and 30GB RAM, this tablet ensures smooth multitasking, lag-free



gaming, and efficient performance.

e Processor: Unisoc T7200 Octa-Core (1.6GHz, 12nm, Mali-G57 GPU) for powerful performance.

o RAM: 30GB RAM (6GB physical + 24GB expansion) for smooth multitasking and fast data processing.
o ROM: 256GB internal storage.

« Expandable Storage: Up to 2TB via MicroSD/TF card (purchased separately).

Powerful Octa-Core Processor
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Image: A detailed view of the Unisoc T7200 octa-core processor, highlighting its specifications for powerful performance.



30GB RAM with Memory
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Image: The tablet displaying various application icons, illustrating the benefit of 30GB RAM (6GB basic + 24GB extended) for
running multiple apps smoothly.

Camera Features
Capture stunning shots and enhance video calls with the integrated cameras.

o Rear Camera: 13MP, ideal for scanning documents or taking vibrant photos.

» Front Camera: 5MP, enhanced with Al optimization for clear video calls and selfies, even in low light.
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Image: The tablet's 13MP main camera and 5MP front camera are highlighted, alongside example photos demonstrating their clarity.

Audio and Connectivity
Experience immersive audio and stay connected with versatile options.

o Speakers: High-fidelity dual speakers for crystal-clear sound.

o Audio Jack: 3.5mm headphone jack for wired audio.

o Bluetooth: Bluetooth 5.0 for seamless wireless pairing.

o Wi-Fi: 5G Wi-Fi support for fast internet access.

o GPS: Built-in GPS for precise navigation (GPS, Beidou, GLONASS, Galileo).



Ultra-Thin & Lightweight
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Image: A visual emphasizing the tablet's dual speakers, designed to deliver premium audio quality.

Built-in PC-level WPS Office

WPS Word WPS Excel WPS PPT

Image: The tablet showing a navigation map, illustrating its accurate navigation system with support for GPS, Beidou, GLONASS,
and Galileo.

Security and Productivity

o Face Unlock: Experience seamless security with Face Unlock for quick and secure access.
« WPS Office: Built-in PC-level WPS Office for document, spreadsheet, and presentation creation and editing.
o Multi-user System: Allows multiple users to have their own profiles and settings on the tablet.

« Split-Screen Mode: Enhance productivity by running two apps side-by-side.



Low Blue Light Mode

Gently Protect Your Eyesight

Image: A visual demonstrating the Face Unlock feature, providing effortless and swift tablet entry.
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Image: The tablet showcasing its built-in PC-level WPS Office suite, including WPS Word, Excel, and PPT for productivity.

Battery Management
The DOOGEE U11 Pro is equipped with a powerful 8580mAh battery for extended usage.

o Capacity: 8580mAh for extended usage (up to 1509 hours standby, 28.3 hours music, 9.2 hours video, 6.7
hours web browsing).

 OTG Reverse Charging: Doubles as a power bank to charge other devices.

« Al-powered Battery Management: Optimizes efficiency and reduces power drain during standby.
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Image: A diagram illustrating the 8580mAh battery capacity and estimated usage times for standby, music, video, and web browsing.
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Image: The tablet demonstrating its 5W reverse charging capability, allowing it to share power with other devices.

MAINTENANCE



Cleaning Your Tablet
To keep your tablet in optimal condition:

o Use a soft, lint-free cloth to clean the screen and body.
o For stubborn smudges, slightly dampen the cloth with water or a screen cleaner.

« Avoid using harsh chemicals, abrasive materials, or excessive moisture.

Software Updates

Regularly check for and install system updates to ensure your tablet has the latest features, security patches, and
performance improvements. You can usually find this option in Settings > System > System update.

Memory Management

The new Memory Manager provides smart cleaning suggestions to free up space by removing junk files, duplicates,
large files, and unnecessary downloads, keeping your tablet optimized for peak performance.

TROUBLESHOOTING

This section addresses common issues you might encounter with your DOOGEE U11 Pro tablet.

Tablet Not Turning On

o Ensure the tablet is sufficiently charged. Connect it to the charger for at least 30 minutes before attempting to
power on again.

o Press and hold the Power button for 10-15 seconds to force a restart.

Slow Performance / Apps Crashing

o Close unnecessary background applications.
o Use the built-in Memory Manager to clear junk files and optimize storage.
o Restart the tablet.

o Ensure your apps are updated to their latest versions.

Wi-Fi Connectivity Issues

o Toggle Wi-Fi off and on in Settings.
o Restart your Wi-Fi router.

o Forget the network in tablet settings and reconnect.

Bluetooth Headphone Connection Issues

o Ensure Bluetooth is enabled on both the tablet and the headphones.
o Make sure the headphones are in pairing mode.
e Try unpairing and re-pairing the headphones.

o Restart both the tablet and the headphones.

Screen Not Responding

o Force restart the tablet by holding the Power button.

o Ensure the screen is clean and free of debris or moisture.

Factory Reset (Last Resort)



If issues persist, a factory reset can resolve many software-related problems. Warning: This will erase all data on
your tablet. Back up important data before proceeding. Navigate to Settings > System > Reset options > Erase all
data (factory reset).

TECHNICAL SPECIFICATIONS

Feature Specification

Brand DOOGEE

Model Name U1t Pro

Operating System Android 15

Screen Size 11 Inches

Max Screen Resolution 1280*800 Pixels

Processor Unisoc T7200 Octa-Core

RAM 30GB (6GB physical + 24GB expansion)

Memory Storage Capacity 256 GB (Expandable up to 2TB via MicroSD/TF card)
Battery Capacity 8580mAh

Rear Camera 13MP

Front Camera 5MP

Connectivity Bluetooth 5.0, 5G WiFi, GPS (GPS, Beidou, GLONASS, Galileo)
Item Weight 2 pounds

Product Dimensions 10.12 x 6.68 x 0.31 inches

Color Gray

Widevine L1 Support
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Image: A visual representation of the tablet's ultra-thin (7.9mm) and lightweight (537g) design, emphasizing its portability.

WARRANTY AND SUPPORT

Warranty Information
Your DOOGEE U11 Pro tablet comes with:

o 30-Days Money Back Guarantee: If you are not satisfied with your purchase, you may be eligible for a full
refund within 30 days.

o 2-Years Limited Warranty: Covers manufacturing defects and malfunctions under normal use for two years
from the date of purchase. Please retain your proof of purchase for warranty claims.

Customer Support
For any questions, technical assistance, or warranty claims, please contact DOOGEE customer support:

« Online Support: Enjoy 24/7 one-on-one online support. Please visit the official DOOGEE website for contact
details and support resources.

o Brand Store: You can also visit the DOOGEE Store on Amazon for more information and support options.

© 2025 DOOGEE. All rights reserved.



https://www.amazon.com/stores/DOOGEE/page/A39652BD-4C9E-4786-9C34-8ABB68DE0373
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