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INTRODUCTION

Welcome to your new Fanvil V62G IP Phone. This manual provides essential instructions for setting up, operating,
maintaining, and troubleshooting your device. Please read this manual thoroughly before using the phone to ensure
proper functionality and longevity.

PACKAGE CONTENTS

Carefully unpack your Fanvil V62G IP Phone and verify that all the following items are included:

Fanvil V62G IP Phone Base

Handset

Coiled Handset Cord

Ethernet Cable

AC Power Adapter
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Image: Front view of the Fanvil V62G IP Phone, showing the display, keypad, and handset.

PHYSICAL OVERVIEW

Familiarize yourself with the components of your Fanvil V62G IP Phone:



Image: Angled view of the Fanvil V62G IP Phone, highlighting the adjustable stand and side profile.



Image: Another angled view of the Fanvil V62G IP Phone, showing the rear ports and cable management.

Key Components:

LCD Display: A 2.8-inch color screen (320 x 240 pixels) for call information, menus, and status indicators.

Keypad: Standard numeric keypad, navigation keys, and dedicated function buttons for various features.

Handset: Wired handset for private voice communication.

Line Keys: 12 programmable line keys for managing multiple lines, speed dials, or other functions.

Ethernet Ports: Includes a LAN port for network connection and a PC port for connecting a computer through the
phone.

Power Port: For connecting the AC power adapter.

SETUP

Step 1: Connecting the Handset
Connect the coiled cord from the handset to the handset port on the left side of the phone base.

Step 2: Network Connection
Connect one end of the Ethernet cable to the LAN port on the back of the phone. Connect the other end to an active
network port on your router or network switch. If you intend to connect a computer through the phone, use another
Ethernet cable to connect your computer to the PC port on the phone.

Step 3: Power Connection



Connect the AC power adapter to the power port on the back of the phone. Plug the adapter into a standard
electrical outlet. The phone will automatically power on and begin its boot sequence. Please wait for the phone to
fully initialize.

OPERATING INSTRUCTIONS

Making a Call

1. Pick up the handset or press the Speaker button.

2. Dial the desired phone number using the keypad.

3. Press the Dial/Send button or wait a few seconds for the call to connect automatically.

Answering a Call
When the phone rings, pick up the handset or press the Speaker button to answer the incoming call.

Using Multiple Lines
The Fanvil V62G supports up to 12 lines. To switch between active calls or initiate a new call on a different line,
press the corresponding line key located next to the display.

Phonebook
The phonebook can store up to 1000 entries. Access the phonebook via the dedicated button or menu option to
manage and dial contacts efficiently.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the phone's surface. Avoid using abrasive cleaners, solvents, or harsh
chemicals, as these can damage the finish.

Environment: Keep the phone in a dry environment, away from direct sunlight, excessive heat sources, and
areas with high dust accumulation.

Cable Management: Ensure all cables are securely connected and are not under strain or tangled, which could
lead to damage.

TROUBLESHOOTING

No Power

Ensure the AC adapter is securely plugged into both the phone and a functional power outlet.

Verify the power outlet is working by plugging in another device.

No Dial Tone / Cannot Make Calls

Check the Ethernet cable connection to the LAN port on the phone and ensure it is securely connected to a live
network port.

Verify your network connection and SIP registration status on the phone's display. If the issue persists, contact
your VoIP service provider or network administrator.

Display Issues

If the display is blank or unreadable, try restarting the phone by unplugging and re-plugging the power adapter.

Adjust display brightness through the phone's menu settings if available.



SPECIFICATIONS

Feature Description

Model V62G

Product Type IP Phone

Color Black

Handset Type Wired

Number of Lines 12

Phonebook Capacity 1000 entries

Display Type LCD

Display Diagonal 2.8 inches (7.11 cm)

Display Resolution 320 x 240 pixels

Dimensions (L x W x H) 5.91 x 78.74 x 5.91 inches

Item Weight 2.23 pounds (1.02 kg)

Power Source AC adapter

Material Plastic

Batteries 1 AAAA battery required (for internal functions)

Answering System Type Digital

*Note: Specifications are subject to change without notice.

WARRANTY INFORMATION

This product comes with a standard manufacturer's warranty. For detailed warranty terms and conditions, please
refer to the warranty card included in your product packaging or visit the official Fanvil website. Please retain your
proof of purchase for any warranty claims.

CUSTOMER SUPPORT

If you encounter any issues not covered in this manual or require further assistance, please contact Fanvil customer
support through the following channels:

Website: Visit the official Fanvil website for FAQs, support resources, and contact information.

Technical Support: Refer to the contact details provided on the Fanvil website for technical assistance.

© 2024 Fanvil. All rights reserved.
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