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INTRODUCTION

This manual provides detailed instructions for the Merax Softside Luggage Set, Model 01. This set includes a 22-inch
suitcase, a 26-inch suitcase, a 30-inch suitcase, a travel duffel bag, and a toiletry bag, designed to meet various travel
needs. Please read this manual thoroughly to ensure proper use and care of your luggage set.
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Image: The complete Merax Softside Luggage Set in deep blue, including three suitcases, a duffel bag, and a toiletry bag.

PRODUCT OVERVIEW

The Merax Softside Luggage Set is constructed from premium 100% Polyester fabric, offering a balance of lightweight
design and durability. The material is water and stain resistant, contributing to long-lasting use. Key features include:

Lightweight Construction: Designed for ease of transport without compromising durability.

Expandable Capacity: The 26-inch and 30-inch suitcases feature an expansion zipper, providing up to 25% more
packing space. The 22-inch carry-on is not expandable to comply with common airline carry-on size limits.

360-Degree Spinner Wheels: Equipped with multi-directional spinner wheels for smooth and effortless
maneuverability.

Telescopic Handle: A multi-stage telescopic handle with a contoured grip ensures comfortable handling.

Integrated TSA Lock: Provides security for your belongings while allowing airport security to inspect luggage
without damage.

Organized Interior: Features tie-down straps to secure contents and an inner zippered pocket for smaller items.

Exterior Pockets: Two large front pockets offer quick access to travel essentials such as passports, boarding
passes, and electronic devices.



Additional Bags: Includes a matching duffel bag and a toiletry bag for coordinated travel.

Image: Detail view of the durable 360-degree spinner wheels and the three-level telescoping handle, highlighting ease of movement and adjustability.

SETUP AND FIRST USE

Setting the TSA Combination Lock

Your Merax luggage is equipped with a 3-digit TSA-approved combination lock. The default combination is 0-0-0. To set
your personal combination, follow these steps:

1. Ensure the dials are set to the factory default combination of 0-0-0.

2. Locate the small reset button, usually a recessed hole, adjacent to the dials. Use a pen or a pointed object to press
and hold this button.

3. While holding the reset button, rotate the dials to your desired 3-digit code.

4. Release the reset button. Your new combination is now set. Remember your combination, as there is no master key



for personal codes.

Image: Visual guide for resetting the 3-digit TSA combination lock, illustrating each step from setting the default code to entering a new one.

OPERATING INSTRUCTIONS

Using the Telescopic Handle

The telescopic handle can be adjusted to multiple heights for comfortable pulling. Press the button on the handle grip and
extend or retract the handle to your preferred length. Release the button to lock it in place.

Maneuvering with Spinner Wheels

The 360-degree spinner wheels allow the luggage to glide smoothly in any direction. For optimal performance, push the
luggage upright rather than tilting and pulling it on two wheels, especially on smooth surfaces.

Expanding Luggage Capacity

The 26-inch and 30-inch suitcases feature an expansion zipper. To expand the luggage, locate the secondary zipper
running along the perimeter of the suitcase and unzip it. This will increase the depth of the suitcase, providing additional
packing volume. The 22-inch carry-on does not have this expansion feature.



Image: Illustration of the expandable feature on the Merax luggage, demonstrating how unzipping the secondary zipper increases the suitcase's capacity by 25%.

Utilizing Front Pockets and Interior Organization

The two large zippered front pockets are designed for quick access to items like documents, small electronics, or reading
materials. Inside the main compartment, use the tie-down straps to compress and secure your clothing. The internal
zippered pocket is suitable for small accessories or toiletries.



Image: Demonstrates the utility of the front pockets for storing personal belongings such as laptops, passports, and other travel essentials.

MAINTENANCE

Cleaning: For general cleaning, wipe the exterior fabric with a damp cloth and mild soap. Avoid harsh chemicals or
abrasive cleaners.

Zippers: Periodically check zippers for any debris and clean them if necessary. Lubricate with a silicone-based
spray if they become stiff.

Wheels: Inspect wheels regularly for hair or debris that may hinder smooth rolling. Clean as needed.

Storage: Store luggage in a cool, dry place away from direct sunlight when not in use. The smaller suitcases can be
nested inside the larger ones for compact storage.

TROUBLESHOOTING

Problem: Combination lock will not open.



Solution: Ensure you are using the correct 3-digit code. If you forgot your code, there is no master reset. You may need
to try combinations or contact a locksmith. For TSA inspection, the lock can be opened by authorized personnel without
damage.

Problem: Wheels are not rolling smoothly.
Solution: Check for debris (hair, lint, dirt) caught in the wheel mechanisms. Carefully remove any obstructions. If the
issue persists, the wheels may require lubrication or replacement.

Problem: Telescopic handle is stuck or difficult to extend/retract.
Solution: Ensure the button on the handle grip is fully depressed. Check for any items inside the luggage that might be
obstructing the handle mechanism. Avoid forcing the handle.

SPECIFICATIONS

Merax Softside Luggage Set - Model 01

Component
Dimensions (L x W x H, excluding
wheels)

Weight Features

22" Carry-on
Suitcase

12.9" x 8.5" x 20" (22" with wheels) 5.7 lbs
Non-expandable, Spinner Wheels, TSA
Lock

26" Checking
Suitcase

16.9" x 10.4" x 24" (26" with wheels) 7.3 lbs
Expandable (25%), Spinner Wheels, TSA
Lock

30" Checking
Suitcase

18.9" x 12.6" x 28" (30" with wheels) 9.5 lbs
Expandable (25%), Spinner Wheels, TSA
Lock

Duffel Bag
23" (longest) / 15.7" (shortest) x 8.3" x
12.2"

N/A Expandable bottom section

Toiletry Bag 10" x 5.5" x 4" N/A Zippered closure

Note: Dimensions may have a slight deviation of 0.8-1.2 inches due to measurement methods.



Image: Detailed size chart for the 22-inch, 26-inch, and 30-inch suitcases, including length, width, height (excluding and including wheels), and weight.



Image: Detailed size chart for the duffel bag and toiletry bag, including length, width, and height measurements.

PRODUCT DEMONSTRATION

The following video provides a visual overview of the Merax Softside Luggage Set, demonstrating its features and
functionality.

Your browser does not support the video tag.

Video: A demonstration of the Merax Softside Luggage Set, showcasing its design, telescopic handle, spinner wheels, and internal features.

WARRANTY AND SUPPORT

For warranty information or product support, please refer to the documentation included with your purchase or contact
Merax customer service directly. Keep your proof of purchase for any warranty claims.
Additional protection plans may be available for purchase separately. Please consult the retailer for details on extended
coverage options.
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