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Phantomgogo A10 Foldable Electric Scooter
User Manual

Model: A10

1. INTRODUCTION

Thank you for choosing the Phantomgogo A10 Foldable Electric Scooter. This manual provides essential information
for the safe operation, maintenance, and troubleshooting of your new electric scooter. Please read this manual
thoroughly before your first ride to ensure optimal performance and safety.

The Phantomgogo A10 is designed for adult commuters, featuring a powerful 400W brushless motor, a range of up
to 28 miles, and a top speed of 15.5 mph. Its foldable design makes it highly portable, weighing only 38 lbs, and can
be folded in just a few seconds. The scooter is equipped with 10-inch solid rubber tires, a safe brake system, and
intelligent lighting for enhanced visibility.

2. SAFETY INFORMATION

WARNING: Always wear a helmet and appropriate safety gear when riding. Adhere to local laws and
regulations regarding electric scooter use.

Pre-Ride Check: Before each ride, ensure all parts are secure, tires are in good condition, and brakes are
functioning correctly.

Weight Limit: Do not exceed the recommended maximum weight of 220 lbs (100 kg). While tested up to 264
lbs, consistent overloading can affect performance and safety.

Braking: The scooter is equipped with a safe brake system, including a mechanical disc brake on the rear
wheel. Apply brakes smoothly to avoid skidding.

Visibility: Ride safely at night with the assistance of side reflectors and a flashing brake backlight. Consider
additional lighting for increased visibility.

Terrain: Ride on smooth, dry surfaces. Avoid riding in heavy rain, snow, or on slippery surfaces. The scooter
can climb inclines up to 11 degrees.

Age Recommendation: This scooter is designed for adult use.

Awareness: Be aware of your surroundings, pedestrians, and other vehicles. Maintain a safe distance from
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obstacles.

3. PACKAGE CONTENTS

Please check the contents of your package carefully. If any items are missing or damaged, contact Phantomgogo
customer support.

Phantomgogo A10 Electric Scooter

Charger

User Manual (this document)

Assembly Tools (if required)

4. SETUP

4.1 Unfolding the Scooter
The Phantomgogo A10 features a 2-step folding mechanism for quick setup.

1. Place the scooter on a flat surface.

2. Locate the folding latch near the base of the handlebar stem.

3. Release the latch and carefully lift the handlebar stem until it locks into the upright position. Ensure the locking
mechanism is fully engaged.



Figure 4.1: The Phantomgogo A10 scooter is designed for easy folding and carrying, weighing only 38 lbs.



Figure 4.2: The scooter features a quick 3-second easy folding system for convenient storage and transport.

4.2 Initial Charging
Before first use, fully charge the scooter's battery.

1. Locate the charging port on the scooter.

2. Connect the charger to the scooter's charging port, then plug the charger into a power outlet.

3. The charging indicator on the charger will change (e.g., from red to green) when charging is complete. A full
charge takes approximately 5.5 hours.

4. Disconnect the charger once charging is complete.

5. OPERATING INSTRUCTIONS

5.1 Controls Overview



Figure 5.1: Overview of the Phantomgogo A10 handlebar controls.

Power ON/OFF: Press and hold the power button on the display to turn the scooter on or off.

Speed Mode (Gear Mode L/M/H): Double-click the power button to switch between the three speed modes
(Low, Medium, High). The display will show the current mode.

Power Throttle: Use the thumb throttle to accelerate.

Power Brake: Squeeze the brake lever on the handlebar to activate the mechanical disc brake.

Ring Bell: Use the bell to alert pedestrians or other riders.

Battery Indicator: The control panel displays 4 LED bars at the bottom, indicating battery life.

5.2 Riding the Scooter

1. Turn on the scooter by pressing and holding the power button.

2. Place one foot on the deck and push off with the other foot to gain some initial momentum.

3. Once moving, gently press the power throttle to engage the motor.

4. To slow down or stop, release the throttle and gently squeeze the brake lever.

5. For optimal comfort and safety, the scooter features 10-inch solid rubber tires and a dual brake system.



Figure 5.2: The scooter features 10-inch solid tires for a comfortable ride on various surfaces.



Figure 5.3: The bright atmosphere LED light enhances safety during night rides.



Figure 5.4: The powerful hub motor ensures maximum performance and durability.



Figure 5.5: Key performance features of the Phantomgogo A10 scooter.



Figure 5.6: The Phantomgogo A10 can be controlled via a smart app, providing real-time data like battery level and range.

Your browser does not support the video tag.

Video 5.1: An official video demonstrating the features and smooth operation of the Phantomgogo A10 Electric Scooter, including its
folding mechanism, speed, motor, and range.

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your scooter.

Cleaning: Wipe the scooter with a damp cloth. Do not use high-pressure water jets or immerse the scooter in



water.

Tire Condition: Periodically inspect the 10-inch solid rubber tires for any signs of wear, cuts, or embedded
debris.

Brakes: Periodically check the brake system for wear and proper function. Adjust if necessary.

Battery Care:

Charge the battery fully before long-term storage.

Recharge the battery every 30-60 days if not in use to prevent deep discharge.

Avoid completely draining the battery before recharging.

Storage: Store the scooter in a cool, dry place away from direct sunlight and extreme temperatures.

7. TROUBLESHOOTING

This section addresses common issues you might encounter.

Problem Possible Cause Solution

Scooter does
not turn on

Low battery; Power button not
pressed correctly

Charge the battery; Press and hold the power button
firmly.

Scooter not
reaching max
speed

Low battery; Incorrect speed mode;
Overload; Uphill riding

Charge battery; Switch to High speed mode; Reduce
load; Speed may naturally decrease on inclines.

Error Code E6
displayed

Motor or controller issue
Turn off the scooter, wait a few minutes, then restart. If
the error persists, contact customer support.

Shortened range
Frequent uphill riding; Aggressive
acceleration/braking; Cold weather

Adjust riding style; Battery performance can be affected
by temperature.

8. SPECIFICATIONS

Feature Detail

Brand Phantomgogo

Model Name A10

Color Black

Motor Power 400W Brushless Motor

Max Speed 15.5 Mph

Max Range 28 Miles

Charging Time Approx. 5.5 Hours



Weight Limit 220 Pounds (100 kg)

Scooter Weight 38 lbs

Wheel Size 10 Inches

Wheel Material Rubber (Solid Tires)

Frame Material Aluminum Alloy Steel

Brake Style Rear Braking (Mechanical Disc Brake)

Climbing Angle Up to 11 degrees

Special Feature Foldable, Intelligent Light

Manufacturer Shenzhen Leqi Intelligent Technology Co Ltd

UPC 850065260501

Feature Detail

9. WARRANTY AND SUPPORT

The Phantomgogo A10 Electric Scooter comes with a 1 Year Limited Warranty from the date of purchase. This
warranty covers manufacturing defects under normal use.
For warranty claims, technical support, or any questions regarding your scooter, please contact Phantomgogo
customer service. You can typically find contact information on the official Phantomgogo website or through your
purchase platform.
Manufacturer: Shenzhen Leqi Intelligent Technology Co Ltd

© 2024 Phantomgogo. All rights reserved.
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Phantomgogo P85 Electric Scooter User Manual and Safety Guide
Comprehensive user manual for the Phantomgogo P85 electric scooter, covering operation, safety
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Phantom R1 PRO Electric Scooter Riding Guide
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A10 True Wireless Earphone User Manual
User manual for the A10 True Wireless Earphone, including component list, wearing method,
function description, charging case usage, LED indicators, pairing instructions, specifications, and
safety rules.

A10 Wireless Guitar System Instruction Manual
Comprehensive instruction manual for the A10 Wireless Guitar System, detailing setup, operation,
features, specifications, and FCC compliance for wireless audio transmission.
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Comprehensive user manual for the A10 Car Smart Screen, detailing installation, connection
methods, features like Apple CarPlay and Android Auto, troubleshooting tips, product
specifications, and optional dashcam/reverse camera functions.

Phantom A10 Electric Scooter User Manual - Assembly, Operation, Safety, Maintenance
Official user manual for the Phantom A10 electric scooter. Find detailed information on product
features, specifications, assembly, how to ride, safety precautions, battery maintenance, cleaning,
and troubleshooting fault codes.
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