
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Ninestars /

›  Ninestars 13 Gallon Automatic Motion Sensor Trash Can User Manual

Ninestars 13 Gallon D-Shaped

Ninestars 13 Gallon Automatic Motion Sensor Trash Can User
Manual

Model: 13 Gallon D-Shaped

INTRODUCTION

Thank you for choosing the Ninestars 13 Gallon Automatic Motion Sensor Trash Can. This touchless trash
bin is designed for convenience and hygiene in various indoor environments such as kitchens, bedrooms,
living rooms, offices, and hotels. Featuring a motion sensor for hands-free operation and a durable
stainless steel body, this D-shaped trash can offers a large 13-gallon (50-liter) capacity.

This manual provides detailed instructions for setup, operation, maintenance, and troubleshooting to
ensure optimal performance and longevity of your product. Please read it carefully before use and retain it
for future reference.

WHAT'S IN THE BOX

Carefully unpack all components and ensure you have received the following items:

Trash Can Body

Trash Can Lid (with motion sensor)

Liner Ring

SETUP

1. Battery Installation
The trash can operates on 2 D-sized batteries (not included). For optimal performance, use new, high-
quality alkaline batteries.

1. Locate the battery compartment on the underside of the lid.

2. Open the battery compartment cover.

3. Insert 2 D-sized batteries, ensuring the correct polarity (+/-) as indicated inside the compartment.
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4. Close the battery compartment cover securely.

Image: Battery compartment for 2 D-sized batteries, located on the lid.

2. Trash Bag Installation
Follow these steps to properly install a trash bag using the liner ring:

1. Remove the lid from the trash can body.

2. Place the trash bag into the trash can body.

3. Fit the top edge of the trash bag over the liner ring, ensuring it is securely held in place.

4. Insert the liner ring with the trash bag into the trash can body, tucking any excess bag material neatly.

5. Place the lid back onto the trash can body, aligning it properly.



Image: Step-by-step guide for trash bag installation.

OPERATING INSTRUCTIONS

Motion Sensor Operation
The Ninestars trash can features an infrared motion sensor for hands-free operation.

When an object or hand is within 10 inches (25 cm) of the sensor window, the lid will automatically
open.

The lid will remain open as long as the object is within the sensor range.

Once the object moves away from the sensor range, the lid will close automatically after
approximately 3-5 seconds.

The lid features a soft-closing mechanism for quiet operation.



Image: Demonstrating touchless operation with the motion sensor.

Manual Open/Close Button
For extended opening or manual control, use the 'OPEN/CLOSE' buttons located on the lid.

Press the 'OPEN' button to keep the lid open indefinitely.

Press the 'CLOSE' button to close the lid. The motion sensor will reactivate after the lid is closed
manually.

MAINTENANCE

Cleaning
To maintain the appearance and functionality of your trash can:

Wipe the exterior of the stainless steel body with a soft, damp cloth. Avoid abrasive cleaners or harsh
chemicals that may damage the finish.

The stainless steel is designed to be fingerprint, scratch, and oil resistant.

Clean the sensor window on the lid with a soft, dry cloth to ensure proper function.

Do not immerse the lid in water or place it under running water, as this can damage the electronic
components.



The interior of the trash can body can be cleaned with mild soap and water. Ensure it is completely
dry before reinserting the liner ring and lid.

Image: Stainless steel construction features for easy maintenance.

Battery Replacement
When the lid's operation becomes slow or inconsistent, it is time to replace the batteries. Refer to the
'Battery Installation' section for detailed steps.

TROUBLESHOOTING

If you encounter issues with your Ninestars Automatic Motion Sensor Trash Can, please refer to the
following common problems and solutions:

Problem Possible Cause Solution

Lid does not open
when sensor is
activated.

Dead or low batteries.
Sensor window is dirty or
obstructed.
Lid is not properly aligned.

Replace batteries with new D-sized batteries.
Clean the sensor window with a soft, dry
cloth.
Ensure the lid is correctly seated on the trash
can body.

Lid opens or closes
slowly.

Low battery power. Replace batteries with new D-sized batteries.

Lid remains open or
opens randomly.

Sensor is continuously
detecting an object.
Sensor is exposed to direct
sunlight or strong artificial
light.

Ensure no objects are within the sensor's
range.
Relocate the trash can to an area with less
direct light interference.

Lid makes unusual
noises.

Mechanism obstruction.
Check for any debris or foreign objects
obstructing the lid's opening/closing
mechanism.

SPECIFICATIONS

Brand: Ninestars

Model: 13 Gallon D-Shaped

Capacity: 13 Gallons (50 Liters)



Opening Mechanism: Motion-Sensor

Material: Plastic, Stainless Steel

Shape: D-Shaped

Finish Type: Brushed

Power: 2 x D-sized batteries (not included)

Product Dimensions: 15.12"L x 12.13"W x 26.61"H (38.4cm L x 30.8cm W x 67.6cm H)

Recommended Uses: Kitchen, Indoor Room, Home Office, Laundry Room, Garage, Lobby,
Classroom

Image: Product dimensions and battery requirement.

WARRANTY AND SUPPORT

Warranty Information
This Ninestars product typically comes with a 2-year warranty. Please refer to your purchase
documentation or the manufacturer's official website for specific warranty terms and conditions.

Customer Support
For further assistance, troubleshooting not covered in this manual, or warranty claims, please contact



Ninestars customer support through their official website or the contact information provided with your
purchase.
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