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Comfort Direct RH787T / TR29 DC Ceiling Fan Remote Control
User Manual

MODEL: RH787T / TR29 / CD787T

Brand: Comfort Direct

INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Comfort Direct
RH787T / TR29 DC Ceiling Fan Remote Control. Please read this manual thoroughly before use to ensure proper function
and longevity of your device.
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Image: Front view of the Comfort Direct RH787T / TR29 remote control, showing fan speed buttons (I-VI) and light control buttons.

SETUP AND PROGRAMMING

Follow these steps to set up and program your remote control with your DC ceiling fan.

1. Install Battery
The remote control requires one 23A/12V battery (not included). Open the battery compartment on the back of the remote
and insert the battery, observing the correct polarity.

Image: Close-up of the remote control's battery compartment, showing the slot for the 23A/12V battery and the dip switches.

2. Programming Your Remote

1. Turn power off to the fan: Ensure the power supply to your ceiling fan is off. This can be done using an on/off switch
on the wall or by switching off the circuit breaker for the fan.



Image: A hand pressing a wall switch to the off position, illustrating the first step of turning off power to the fan.

2. Set the dip switches: Locate the dip switches inside the battery compartment of your remote control. Set these
switches to your desired code. Ensure the dip switches on the remote match the dip switches on your fan's receiver
unit.

Image: A detailed view of the dip switches located within the remote control's battery compartment, ready for setting a code.

3. Restore power and sync: Restore power to your fan. Within 1 minute of restoring power, press and hold the [SET]
button located in the battery compartment for approximately 5 seconds.

Image: A hand pressing a wall switch to the on position, indicating power restoration to the fan.

4. Confirmation: The red indicator light on the remote will blink twice, confirming that your fan is now synced to your
remote control.

OPERATING INSTRUCTIONS

The RH787T / TR29 remote control provides intuitive control over your DC ceiling fan's functions.



Image: Front view of the remote control, highlighting the various control buttons for fan speed and light.

Fan Speed Control: Buttons labeled I through VI control the fan speed, with I being the lowest and VI being the
highest setting.

Fan On/Off: The central button within the fan speed cluster typically controls the fan's power (on/off).

Light Control: The lower set of buttons controls the fan's light. One button is for turning the light on/off, and the other
is for dimming or brightening the light.

MAINTENANCE

Battery Replacement
When the remote control's range decreases or the indicator light becomes dim, it is time to replace the battery. Open the
battery compartment on the back of the remote and replace the old 23A/12V battery with a new one, ensuring correct
polarity. Dispose of used batteries responsibly.

TROUBLESHOOTING

Refer to the following guide for common issues and their solutions regarding your remote control's indicator light.



Image: A graphic illustrating troubleshooting steps based on the behavior of the remote control's red indicator light.

Bad Remote Control Symptoms Good Remote Control Symptoms / Action

1. Red indicator light does not illuminate
when buttons are pressed.

1. Red indicator light only illuminates when buttons are pressed.

2. Red indicator light illuminates when no
buttons are pressed.

2. Red indicator light stays illuminated when you press and hold
buttons.

3. Red indicator light stays illuminated at all
times.

DO NOT replace the remote control if you experience the symptoms in
the right column. You may have a different problem with your fan.

Replace remote control if you experience
any of the symptoms in the left column.

SPECIFICATIONS

Brand Comfort Direct

Model Name CD787T (Compatible with RH787T / TR29)

Electric Fan Design Ceiling Fan

Power Source Battery Powered (Requires one 23A/12V battery)

Special Feature Radiofrequency (RF) Control

Voltage 12 Volts (for battery)

Indoor/Outdoor Usage Indoor

Control Method Remote



Is Cordless? Yes

Number of Power Levels 6 (Fan Speeds)

Item Weight 3.52 ounces

Package Dimensions 5.55 x 3.15 x 1.73 inches

UPC 198715855975

WARRANTY INFORMATION

This Comfort Direct RH787T / TR29 Remote Control comes with a 1 Year Manufacturer Warranty. Please retain your
proof of purchase for warranty claims. For specific terms and conditions, refer to the manufacturer's official website or
contact customer support.

CUSTOMER SUPPORT

For further assistance, technical support, or to inquire about replacement parts, please visit the official Comfort Direct
website or contact their customer service department. Contact details can typically be found on the product packaging or
the manufacturer's website.

© 2025 Comfort Direct. All rights reserved.

Related Documents - RH787T / TR29 / CD787T

Siemens SIMATIC HMI Comfort Panels Operating Instructions
Detailed guide for Siemens SIMATIC HMI Comfort Panels, covering installation, commissioning,
operation, maintenance, and technical details for models like KP400, TP700, and others. Includes
safety guidelines and system configuration.

Installation Instructions: Amana/Goodman R9S96, D9S96, R9S92 Single-Stage Gas Furnaces
Comprehensive installation instructions for Amana and Goodman single-stage gas furnaces,
models R9S96, D9S96, and R9S92. Covers safety precautions, product application, location
requirements, clearances, combustion and ventilation, installation positions, materials, piping,
electrical connections, startup procedures, troubleshooting, and maintenance.

Horizon Fitness Ergometer Bedienungsanleitung: Comfort Serie Modelle
Umfassende Anleitung für Horizon Fitness Fahrradergometer der Comfort Serie (Comfort 3, 5i, 6i,
7i, 8i, Ri). Enthält Montage-, Sicherheits- und Bedienungshinweise sowie Trainingsprogramme.
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Daikin DVT96 & RVT96 Two-Stage Gas Furnace Installation Instructions
Official installation manual for Daikin's Amana and Goodman DVT96 and RVT96 two-stage gas
furnaces. Covers safety, installation, ventilation, electrical, and troubleshooting for HVAC
professionals.

Venta Comfort Plus Luftbefeuchter Bedienungsanleitung
Umfassende Bedienungsanleitung für den Venta Comfort Plus Luftbefeuchter (LW15, LW25,
LW45). Erfahren Sie mehr über Sicherheit, Inbetriebnahme, Funktionen, Reinigung und technische
Daten für eine gesündere Raumluft.

Gigaset COMFORT 550/520 Guida Utente
Questa guida fornisce istruzioni dettagliate per l'installazione, la configurazione e l'utilizzo dei
telefoni cordless Gigaset COMFORT 550 e 520, incluse le note di sicurezza e le funzionalità.
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