Manuals+
Q & A | Deep Search | Upload

manuals.plus /
> STC /
> STC 5G CPE 5 Router H155-383 User Manual

STC H155-383

STC 5G CPE 5 Router H155-383 User Manual

Model: H155-383

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your STC 5G CPE 5 Router,
model H155-383. This device is designed to provide high-speed 5G connectivity, supporting download speeds up to 3.6
Gbps and upload speeds up to 500 Mbps, and is compatible with all networks.

1.1 Package Contents
Please verify that all items are present in your package:

o STC 5G CPE 5 Router (H155-383)
o Power Adapter/Charger

o Ethernet Cable (Internet cable)

e Quick Start Guide (if included)
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Figure 1.1: Front view of the STC 5G CPE 5 Router H155-383. The router is white with "stc" and "5G" logos, and indicator lights for 5G,
4G, and Status.

2. ProbucT FEATURES

« 5G Connectivity: Supports 5th generation frequency bands with download speeds up to 3.6 Gbps and upload
speeds up to 500 Mbps.

o Universal Network Support: Compatible with all major network providers.

o Advanced Wi-Fi 6: Features Dual Wi-Fi 6 technology, supporting speeds up to 3000 Mbps for efficient wireless
communication.

o High User Capacity: Capable of supporting up to 128 connected users simultaneously.

« Enhanced Coverage: Designed to cover a larger area with stronger signals, featuring a 5th generation receiver
antenna with up to 11 decibels of coverage.

« Wired Connectivity: Includes LAN and Gigabit Ethernet ports for stable wired connections.

« Efficient Cooling: Equipped with a noiseless cooling fan to maintain optimal performance.

o Turbo Retreat Technology: Provides a stable and high-speed connection, particularly beneficial for online gaming
via Wi-Fi.

« Nano SIM Support: Utilizes a Nano Chip for cellular connectivity.

3. SeTuP GuUIDE

3.1 SIM Card Installation

1. Ensure the router is powered off before inserting or removing the SIM card.



2. Locate the SIM card slot, typically found on the bottom or side of the device.

3. Insert a Nano SIM card into the designated slot with the gold contacts facing down and the notched corner aligned
correctly. Push until it clicks into place.

4. To remove, gently push the SIM card inward until it springs out.
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Figure 3.1: Bottom view of the STC 5G CPE 5 Router H155-383. This image displays the ventilation holes, product label with model
number and default Wi-Fi credentials, and the SIM card slot.

3.2 Powering On the Router

1. Connect the power adapter to the router's power input port.
2. Plug the other end of the power adapter into a wall outlet.

3. The router will automatically power on. Wait for the indicator lights (5G, 4G, Status) on the front panel to stabilize,
indicating a successful network connection.

3.3 Initial Connection
Once powered on and connected to the cellular network, you can connect your devices:

o Wi-Fi: Locate the default Wi-Fi Network Name (SSID) and Password printed on the label at the bottom of the router
(refer to Figure 3.1). Connect your wireless devices using these credentials.

o Wired: Use the provided Ethernet cable to connect a device (e.g., computer, smart TV) to one of the LAN ports on
the back of the router.

4. OPERATING INSTRUCTIONS

4.1 Connecting Devices via Wi-Fi
The STC 5G CPE 5 Router supports Dual Wi-Fi 6, allowing multiple devices to connect wirelessly with high speeds.

1. On your device (smartphone, tablet, laptop), open the Wi-Fi settings.
2. Scan for available networks.

3. Select the Wi-Fi Network Name (SSID) of your STC router.

4. Enter the Wi-Fi Password when prompted.
5

. Your device should now be connected to the internet.

4.2 Connecting Devices via LAN



For devices requiring a stable wired connection, use the Gigabit Ethernet ports.

1.
2.

3.

Connect one end of an Ethernet cable to a LAN port on the back of the router.

Connect the other end of the Ethernet cable to the Ethernet port on your device (e.g., PC, gaming console, smart
TV).

The device should automatically establish a wired network connection.

Figure 4.1: Back view of the STC 5G CPE 5 Router H155-383. This image shows the multiple LAN/Ethernet ports, the power input, and a

reset button.

4.3 Accessing Router Management Interface

To customize settings such as Wi-Fi name, password, or advanced network configurations, access the router's web-based

management interface.

1.
2.
3.

Ensure your device is connected to the router (via Wi-Fi or Ethernet).
Open a web browser (e.g., Chrome, Firefox, Edge).

In the address bar, type the router's default IP address (e.g.,192.168.8.1, as seen on the bottom label in Figure 3.1)
and press Enter.

Enter the default username and password (also found on the bottom label) when prompted.

. You can now configure your router settings.

5. MAINTENANCE

5.1 Cleaning the Router

o Ensure the router is powered off and unplugged before cleaning.

o Use a soft, dry cloth to wipe the exterior of the router.
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« Do not use liquid cleaners, aerosols, or solvents, as these can damage the device.

o Keep ventilation openings clear of dust and obstructions to ensure proper airflow for the noiseless cooling fan.

5.2 Firmware Updates

Periodically check for firmware updates through the router's web management interface. Firmware updates can improve
performance, add new features, and enhance security.

o Access the router's web management interface (refer to Section 4.3).
o Navigate to the "System" or "Firmware Update" section.

« Follow the on-screen instructions to check for and install any available updates. Do not power off the router during
an update.

6. TROUBLESHOOTING

If you encounter issues with your STC 5G CPE 5 Router, try the following steps:

» No Internet Connection:
o Check if the SIM card is correctly inserted and activated.
o Verify that the 5G/4G indicator light on the router is stable.
o Restart the router by unplugging the power adapter, waiting 10 seconds, and plugging it back in.

o Ensure your service provider has active 5G/4G coverage in your area.

o Slow Wi-Fi Speed:
o Ensure your device supports Wi-Fi 6 for optimal performance.
o Reduce the distance between your device and the router.
o Minimize interference from other electronic devices.

o Check if too many devices are connected simultaneously (router supports up to 128 users, but performance
can vary).

o Cannot Access Management Interface:
o Confirm your device is connected to the router's network.
o Double-check the IP address (e.g., 192.168.8.1) and login credentials.

o Try a different web browser.

o Router Not Powering On:
o Ensure the power adapter is securely connected to both the router and a working power outlet.

o Test the power outlet with another device.

If the problem persists after trying these steps, please contact customer support.

7. SPECIFICATIONS

Model Name H155-383
Connectivity Technology 5G

Wireless Communication

802.11ax (Wi-Fi 6)
Standard



Frequency Band Class
Max Download Speed
Max Upload Speed
Max Wi-Fi Speed
Supported Users
Antenna Type

Ports

SIM Card Type
Cooling

Compatible Devices
Operating System
Package Dimensions

Item Weight

Dual-Band

Up to 3.6 Gbps (5G)

Up to 500 Mbps (5G)

Up to 3000 Mbps (Wi-Fi 6)

Upto 128

Internal (5th generation receiver antenna with up to 11 decibels coverage)
LAN, Gigabit Ethernet

Nano Chip

Noiseless Cooling Fan

Personal Computer, Smart Television, Smartphone, Tablet
RouterOS

20.1 x 18 x 10.3 cm

860 g

8. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your purchase or contact the
retailer/manufacturer directly. Keep your proof of purchase for warranty claims.
For technical support or further assistance, please contact your product vendor or the STC customer service department.

© 2024 STC. All rights reserved. Information in this manual is subject to change without notice.
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