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Model: WH-96

INTRODUCTION

Thank you for choosing the TUINYO WH-96 Bluetooth Wireless Over-Ear Headphones. This manual
provides detailed instructions on how to set up, operate, maintain, and troubleshoot your headphones to
ensure optimal performance and longevity. Please read this manual carefully before using the product.
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Image: TUINYO WH-96 Bluetooth Wireless Over-Ear Headphones, showcasing the sleek design.

PACKAGE CONTENTS

Ensure all items are present in the package:

TUINYO WH-96 Bluetooth Wireless Over-Ear Headphones

Charging Cable (USB-C)

User Manual

SETUP

1. Charging the Headphones

Before first use, fully charge the headphones. The built-in Lithium-polymer battery ensures long listening
times.

1. Connect the provided USB-C charging cable to the charging port on the headphones.

2. Connect the other end of the cable to a USB power adapter (not included) or a computer's USB port.

3. The LED indicator will show the charging status (e.g., red for charging, blue for fully charged).

4. Once fully charged, disconnect the charging cable.



2. Powering On/Off

To Power On: Press and hold the Power button for approximately 3 seconds until the LED indicator
flashes.

To Power Off: Press and hold the Power button for approximately 3 seconds until the LED indicator
turns off.

3. Bluetooth Pairing

Pair your headphones with your Bluetooth-enabled device (smartphones, laptops, tablets, desktop
computers).

1. Ensure the headphones are powered off.

2. Press and hold the Power button for approximately 5-7 seconds until the LED indicator flashes red
and blue alternately, indicating pairing mode.

3. On your device, enable Bluetooth and search for available devices.

4. Select "TUINYO WH-96" from the list of found devices.

5. Once paired, the LED indicator on the headphones will flash blue slowly or remain solid blue.

6. If prompted for a password, enter "0000".

The headphones will automatically attempt to reconnect to the last paired device when powered on.

OPERATING INSTRUCTIONS

1. Basic Controls

The headphones feature integrated controls for easy management of audio and calls.

Volume Up: Press the + button.

Volume Down: Press the - button.

Next Track: Press and hold the + button.

Previous Track: Press and hold the - button.

Play/Pause: Press the Multi-function button (often the Power button).

2. Call Management

Answer/End Call: Press the Multi-function button.

Reject Call: Press and hold the Multi-function button for 2 seconds.

Redial Last Number: Double-press the Multi-function button.

3. Voice Assistant

Activate your device's voice assistant (Siri, Google Assistant, etc.) directly from the headphones.

Activate Voice Assistant: Triple-press the Multi-function button.



Image: A user interacting with a smartphone while wearing the TUINYO WH-96 headphones, illustrating the voice
assistant feature.

4. Active Noise Cancellation (ANC)

The TUINYO WH-96 headphones feature Active Noise Cancellation to reduce ambient low-frequency
noise, providing a more immersive listening experience.

Activate ANC: Locate the ANC button (usually a dedicated button or a long press on a specific
button) and press it. The LED indicator for ANC will illuminate.

Deactivate ANC: Press the ANC button again.



Image: A woman wearing TUINYO WH-96 headphones in an airplane cabin, highlighting the noise reduction capability for
a quieter experience.

5. Game Mode

Engage Game Mode for ultra-low latency, ensuring perfect audio and video synchronization during gaming
sessions.

Activate Game Mode: Refer to the specific button combination in your quick start guide or try a
double-press of the Multi-function button after a call.

Deactivate Game Mode: Repeat the activation step.



Image: A man enjoying a mobile game while wearing TUINYO WH-96 headphones, illustrating the low-latency Game
Mode for synchronized audio and video.

MAINTENANCE AND CARE

Proper care ensures the longevity and performance of your headphones.

Cleaning: Use a soft, dry cloth to clean the headphones. Do not use abrasive cleaners or solvents.

Storage: When not in use, store the headphones in a cool, dry place. The foldable design allows for
compact storage.

Water Resistance: These headphones are not waterproof. Avoid exposure to water, moisture, or
extreme temperatures.

Battery Care: To preserve battery life, charge the headphones regularly, even if not used frequently.
Avoid fully discharging the battery for extended periods.

Comfort: The headphones feature multi-angle rotation, breathable mesh, and memory foam cushions
with a soft protein leather cover for comfort. Keep these areas clean.



Image: A detailed view of the TUINYO WH-96 ear cup, highlighting features like multi-angle rotation, breathable mesh, and
memory foam cushions for enhanced comfort.

TROUBLESHOOTING

If you encounter issues, refer to the following common solutions:

Problem Solution

Headphones do not power
on.

Ensure the headphones are fully charged. Connect to a power source and
try again.

Cannot pair with device.

Ensure headphones are in pairing mode (flashing red and blue LED).

Turn off and on Bluetooth on your device.

Delete "TUINYO WH-96" from your device's Bluetooth list and try pairing
again.

Move closer to your device (within 10 meters).



No sound or low volume.

Adjust volume on both headphones and your connected device.

Ensure headphones are properly paired.

Try playing different audio sources.

Sound cutting in/out.

Move closer to your device.

Avoid obstacles between headphones and device.

Check for interference from other wireless devices.

Problem Solution

SPECIFICATIONS

Model Name WH-960 (WH-96)

Brand TUINYO

Connectivity Technology Wireless (Bluetooth)

Form Factor Over-Ear

Ear Placement Over-Ear

Noise Isolation Active Noise Cancellation

Impedance 32 Ohms

Material Faux Leather

Weight 428 Grams

Compatible Devices Smartphones, Laptops, Tablets, Desktop Computers

Special Features Foldable, Active Noise Cancellation

Battery Type Lithium-polymer (Rechargeable)

Water Resistance Level Not Waterproof

Control Method Remote Control (Integrated Buttons)

WARRANTY INFORMATION

The TUINYO WH-96 headphones come with a limited manufacturer's warranty. Please retain your proof of
purchase for warranty claims. For specific warranty terms and conditions, refer to the documentation
provided with your purchase or contact TUINYO customer support.

Manufacturer Warranty: 1 Year (as per available information)

CUSTOMER SUPPORT

If you require further assistance or have questions not covered in this manual, please contact TUINYO



customer support through the retailer where you purchased the product or visit the official TUINYO website
for support options.
For more information, you may visit the TUINYO Brand Store.

© 2024 TUINYO. All rights reserved.
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