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INTRODUCTION

Thank you for choosing Thunelec Bluetooth 5.3 Earbuds, Model U9. This user manual provides comprehensive
instructions on how to set up, operate, maintain, and troubleshoot your new earbuds. Please read this manual carefully
before use to ensure optimal performance and longevity of your device.

SAFETY INFORMATION

To prevent damage to your device or injury to yourself and others, please observe the following precautions:

Do not expose the earbuds or charging case to extreme temperatures, humidity, or liquids.

Avoid dropping, impacting, or disassembling the device.

Keep out of reach of children and pets.

Use only approved chargers and cables.

Do not use the earbuds at high volume for extended periods to prevent hearing damage.

PACKAGE CONTENTS

Please check the package for the following items:

Thunelec Bluetooth 5.3 Earbuds (Left and Right)

Charging Case

USB Charging Cable

User Manual

Eartips (various sizes)

PRODUCT OVERVIEW

The Thunelec U9 earbuds feature a lightweight, in-ear design for comfortable wear and acoustic insulation.
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Image: Thunelec U9 Bluetooth Earbuds in their charging case, displaying battery percentages for both earbuds and the case, along with the
current time and "Normal Mode" setting.

SETUP

1. Charging the Earbuds and Case
Before first use, fully charge the earbuds and the charging case. The case features a convenient LED display to show the
battery status.

1. Place both earbuds into the charging case, ensuring they are properly seated.

2. Connect the USB charging cable to the charging port on the case and to a power source (e.g., computer USB port,



wall adapter).

3. The LED display on the case will indicate charging status. A full charge takes approximately 1.5 hours.

4. Once fully charged, disconnect the charging cable.

2. Pairing with Your Device
The earbuds use Bluetooth wireless technology for connection.

1. Ensure the earbuds are charged and placed in the charging case.

2. Open the charging case lid. The earbuds will automatically enter pairing mode.

3. On your device (smartphone, tablet, laptop, etc.), go to Bluetooth settings and turn Bluetooth on.

4. Search for available devices. Select "Thunelec U9" from the list.

5. Once connected, the earbuds will indicate successful pairing.

6. The earbuds will automatically reconnect to the last paired device when taken out of the case, if Bluetooth is
enabled on the device.

OPERATING INSTRUCTIONS

Wearing the Earbuds
The Thunelec U9 earbuds are designed for a comfortable in-ear fit. Choose the eartip size that provides the best seal and
comfort for optimal sound quality and acoustic insulation.

Image: A person wearing the Thunelec U9 earbuds, demonstrating their comfortable and discreet fit for everyday use.

1. Gently insert each earbud into your ear canal.

2. Rotate the earbud slightly until it feels secure and comfortable.

3. Ensure a snug fit to maximize sound quality and noise isolation.

Touch Controls
The Thunelec U9 earbuds feature intuitive touch controls for easy management of music and calls.



Action Function

Single Tap (Left/Right Earbud) Play/Pause Music, Answer/End Call

Double Tap (Right Earbud) Next Track

Double Tap (Left Earbud) Previous Track

Triple Tap (Left/Right Earbud) Activate Voice Assistant

Long Press (Left/Right Earbud, 2s) Reject Call

Long Press (Left Earbud, 3s) Volume Down

Long Press (Right Earbud, 3s) Volume Up

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your earbuds.

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use harsh
chemicals or abrasive materials. Gently remove earwax buildup from the eartips and speaker mesh using a small
brush or cotton swab.

Storage: When not in use, store the earbuds in their charging case to protect them from dust, dirt, and damage.
Store in a cool, dry place.

Battery Care: To preserve battery life, avoid fully discharging the earbuds and case frequently. Charge them
regularly, even if not in constant use.

TROUBLESHOOTING

If you encounter issues with your Thunelec U9 earbuds, try the following solutions:

Problem Possible Solution

Earbuds not
pairing/connecting

Ensure earbuds are charged.

Turn off and on Bluetooth on your device.

Forget "Thunelec U9" in your device's Bluetooth settings and re-pair.

Place earbuds back in the case, close the lid, wait a few seconds, then open
again.

No sound from earbuds

Check device volume.

Ensure earbuds are properly connected to your device.

Clean any debris from the earbud speaker mesh.

Try playing different audio.



Earbuds not charging

Ensure earbuds are correctly seated in the charging case.

Check the charging cable and power source. Try a different cable or adapter.

Clean the charging contacts on both the earbuds and the case.

One earbud not working

Ensure both earbuds are charged.

Place both earbuds back in the case, close the lid, then open again to reset.

Try re-pairing the earbuds with your device.

Problem Possible Solution

SPECIFICATIONS

Feature Description

Brand Thunelec

Model Name U9

Connectivity Technology Wireless (Bluetooth 5.3)

Ear Placement In-Ear

Form Factor In-Ear

Material Plastic

Color Green

Charging Time Approximately 1.5 hours

Battery Composition Lithium-Polymer

Special Features Touch Control, Acoustic Insulation

Compatible Devices
Desktop computer, tablet, mobile phones, televisions, consoles, car audio
systems, motorcycles, laptop, music production equipment, phones, smart
speaker

Specific Uses Gaming, Travel, Sport, Music

WARRANTY INFORMATION

Thunelec products are manufactured to the highest quality standards. For specific warranty details, please refer to the
warranty card included in your package or visit the official Thunelec website. Keep your purchase receipt as proof of
purchase for warranty claims.

CUSTOMER SUPPORT



If you have any questions or require assistance with your Thunelec U9 Earbuds, please contact our customer support
team:

Email: support@thunelec.com

Website: www.thunelec.com

Please have your model number (U9) and purchase details ready when contacting support.

© 2024 Thunelec. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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