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Product Overview

The TOZO Crystal Pods are designed to provide a superior audio experience with their hybrid active noise cancelling
capabilities and immersive stereo sound. Featuring a unique transparent case design, these earbuds combine aesthetics
with advanced technology for daily use, workouts, and calls.
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Image: TOZO Crystal Pods earbuds displayed with their transparent charging case.

Key features include 10mm drivers for rich audio, 4 microphones with AI noise cancellation for clear calls, and extensive
customization options through the TOZO app, including 32 EQ presets. The earbuds are equipped with Bluetooth 5.4 for
stable connectivity and are IPX5 waterproof, making them suitable for various environments.

What's in the Box

Your TOZO Crystal Pods package includes the following items:

TOZO Crystal Pods Hybrid Active Noise Cancelling Wireless Earbuds

Crystal Charging Case



3 pairs of Eartips (S/M/L)

USB-C (A to C) cable (30cm)

User Manual

Setup Guide

1. Charging the Earbuds and Case

Before first use, fully charge the TOZO Crystal Pods and their charging case. Connect the provided USB-C cable to the
charging case and a power source. The indicator lights on the case will show the charging status. A full charge provides
up to 35 hours of total playtime with the charging case (ANC off) or 30 hours (ANC on).

Image: Illustration showing the fast charging capability and low latency feature of the TOZO Crystal Pods.



2. Bluetooth Pairing

1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your device (smartphone, tablet, etc.), enable Bluetooth.

3. Search for "TOZO Crystal Pods" in the list of available Bluetooth devices and select it to connect.

4. Once connected, a voice prompt will confirm successful pairing.

The earbuds utilize Bluetooth 5.4 for a stable and efficient connection, ensuring low latency for synchronized audio, ideal
for gaming and video streaming.

3. Optimal Fit and Comfort

Select the ear tips that provide the best seal and comfort for your ears. A proper fit is crucial for optimal sound quality and
noise cancellation performance. Experiment with the included S/M/L ear tip sizes to find your ideal fit.

Image: A person wearing a TOZO Crystal Pod earbud, illustrating the active noise cancellation feature with a visual representation of sound
reduction.



Operating Instructions

Touch Controls

The TOZO Crystal Pods feature intuitive touch controls on each earbud. Specific functions can be customized via the
TOZO App.

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Press and hold either earbud for 2 seconds.

Activate Voice Assistant: Triple tap on either earbud.

Switch ANC/Transparency Mode: Press and hold the left earbud for 2 seconds.

Active Noise Cancelling (ANC) and Transparency Mode

The Hybrid Active Noise Cancelling feature reduces external distractions by up to 38dB, allowing for an immersive
listening experience. Transparency Mode allows you to hear your surroundings without removing the earbuds, useful for
conversations or awareness in busy environments.

AI Call Noise Cancellation

Equipped with 4 built-in microphones and an AI algorithm, the earbuds effectively pick up your voice while eliminating
ambient noise, ensuring clear calls even in noisy settings.



Image: A woman smiling while wearing TOZO Crystal Pods, highlighting the AI-powered call clarity feature.

TOZO App Customization

Download the TOZO App to unlock full customization. You can choose from 32 EQ presets, create your own custom
equalizer settings, and access over 100 white noise options for relaxation or focus. The app also allows for firmware
updates and personalized control settings.



Image: Screenshots of the TOZO App interface, demonstrating the 32 EQ presets, 100+ white noise tracks, and user-shared EQ options
for the Crystal Pods.

Maintenance

Cleaning Your Earbuds

Regularly clean your earbuds and charging case to maintain optimal performance and hygiene. Use a soft, dry, lint-free
cloth. For ear tips, you can gently wipe them with a damp cloth and mild soap, then dry thoroughly before reattaching.

Water Resistance (IPX5)

The TOZO Crystal Pods are IPX5 water-resistant, meaning they can withstand splashes and sweat. They are suitable for
workouts and outdoor activities but should not be submerged in water. Ensure the earbuds are dry before placing them
back into the charging case to prevent damage.



Image: TOZO Crystal Pods earbuds and charging case shown on a wet wooden surface, illustrating their IPX5 water-resistant design.

Troubleshooting

If you encounter issues with your TOZO Crystal Pods, please refer to the following common solutions:

Problem Possible Solution



Earbuds not pairing

1. Ensure earbuds are charged.

2. Turn off and on Bluetooth on your device.

3. Forget "TOZO Crystal Pods" from your device's Bluetooth list and re-pair.

4. Reset the earbuds (refer to the TOZO App or full manual for specific reset
instructions).

No sound or low volume

1. Check device volume and earbud volume.

2. Ensure earbuds are properly seated in your ears.

3. Clean ear tips and earbud mesh to remove debris.

4. Try a different EQ preset in the TOZO App.

ANC not effective
1. Ensure a tight seal with the correct ear tip size.

2. Confirm ANC mode is activated via touch control or TOZO App.

Charging issues

1. Ensure the charging cable is securely connected.

2. Try a different USB-C cable or power adapter.

3. Clean the charging contacts on both earbuds and case.

Problem Possible Solution

Specifications

Feature Detail

Model Name TOZO Crystal Pods (T11147)

Connectivity Technology Bluetooth 5.4

Noise Control Hybrid Noise Cancellation (up to 38dB)

Audio Driver Size 10mm Dynamic Drivers

Microphones 4 Mics with AI Call Noise Cancellation

Battery Life (Earbuds) 7 hours (ANC off), 6 hours (ANC on)

Total Playtime (with Case) 35 hours (ANC off), 30 hours (ANC on)

Charging Time (Case) 1.5 Hours

Water Resistance IPX5



Control Type Touch Control / APP

App Features 32 EQ Presets, 100+ White Noise Tracks, User-Shared EQs

Weight (Earbuds + Case) 44.2 Grams (1.56 ounces)

Case Dimensions (L x W x H) 61 x 26 x 49 Millimeters

Feature Detail

Warranty and Support

TOZO products are designed and manufactured to the highest quality standards. For warranty information, technical
support, or further assistance, please visit the official TOZO website or contact their customer service directly.

You can find more information and support resources at the TOZO Official Store on Amazon.

© 2025 TOZO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/TOZO/page/71763562-B03C-49A4-986C-306EC684FD90
http://127.0.0.1/privacy-policy
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