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Mobvoi Treadmill Ultra 3-in-1 User Manual
Comprehensive instructions for setup, operation, maintenance, and troubleshooting of your Mobvoi

Treadmill Ultra.

1. PRODUCT OVERVIEW

The Mobvoi Treadmill Ultra is a versatile 3-in-1 fitness device designed for walking, workstation use, and
running. It features a powerful 2.5 HP motor, a 6% manual incline option, and an extended running surface for
enhanced comfort. Integrated smart features allow for app control and virtual training experiences.
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Figure 1: Mobvoi Treadmill Ultra in running mode.

Key Features:

3-in-1 Functionality: Supports walking, workstation use, and running modes.

Adjustable Incline: Manual 6% incline for varied workout intensity.

Extended Running Surface: 42 x 102 cm for comfortable movement.

Quiet and Powerful Motor: 2.5 HP motor with less than 60 dB noise output.



Shock Absorption: 5-layer belt design protects joints.

Smart Control: LED display, shortcut buttons, and app connectivity (ZWIFT, Kinomap).

2. PACKAGE CONTENTS

Before assembly, please verify that all components are present in the package:

Treadmill x1

Safety Key x1

User Manual x1

Tool Kit x1 (includes open wrench, L-keys 5mm and 6mm, M8*12 hexagonal head screws x2, flat washers
x2)

Footrests x4

Anti-slip Mat x1

Cup Holder x1

Lubricating Oil x1

Power Cord (5.9 feet) x1

Figure 2: All accessories included in the Mobvoi Treadmill Ultra package.

3. SETUP AND ASSEMBLY

The Mobvoi Treadmill Ultra is designed for straightforward assembly. Follow these steps to prepare your
treadmill for use:



1. Unpacking: Carefully remove all components from the packaging.

2. Positioning: Place the treadmill on a flat, stable surface. Ensure there is adequate space around the unit
for safe operation.

3. Unfolding (if applicable): If the treadmill is in a folded position, gently lift the console arm and secure it
into the upright position. Refer to the specific instructions in the included User Manual for detailed
folding/unfolding mechanisms, as some models may require loosening screws.

4. Attaching Accessories:

Attach the cup holder to its designated slot on the console.

Place the anti-slip mat under the treadmill if desired for floor protection.

5. Power Connection: Connect the power cord to the treadmill and then to a grounded electrical outlet.

6. Safety Key: Always attach the safety key to the console and clip the other end to your clothing before
starting any workout.

7. Lubrication: Apply the provided lubricating oil to the running belt as instructed in the detailed user manual
to ensure smooth operation and longevity.

Figure 3: Initial setup of the Mobvoi Treadmill Ultra.

4. OPERATING INSTRUCTIONS

4.1. Modes of Operation
The Mobvoi Treadmill Ultra offers three distinct modes to suit your fitness needs:

Walking Mode: Speed range of 1 to 6 km/h. Ideal for light exercise or warm-ups.

Workstation Mode: Speed range of 1 to 6 km/h. Designed for use while working, allowing for light activity.

Running Mode: Speed range of 1 to 12 km/h. Suitable for jogging and running workouts.



Figure 4: The three operational modes of the Mobvoi Treadmill Ultra.

4.2. Console Controls and Display
The treadmill's console provides intuitive control and real-time feedback:

LED Display: Shows current speed, duration, distance, and calories burned, cycling every 5 seconds.

Speed Adjustment: Use the '+' and '-' buttons to fine-tune your speed.

Shortcut Buttons: Quickly adjust speed to 1 km/h or 6 km/h using dedicated shortcut buttons.

Start/Stop/Pause: Control your workout with the dedicated start, stop, and pause buttons.

Bluetooth Speaker: Connect your device via Bluetooth to play audio through the integrated speakers.

Figure 5: Detailed view of the control panel and display.



4.3. Incline Adjustment
The treadmill features a manual 6% incline option. To engage the incline, you will need to adjust the support
feet located at the rear of the treadmill. Refer to the detailed user manual for specific instructions on how to
safely raise and lower the incline feet. Always ensure the treadmill is stable before use after adjusting the
incline.

Figure 6: Visual representation of the 6% manual incline feature.

4.4. Virtual Training Integration
Enhance your workout experience by connecting your Mobvoi Treadmill Ultra to popular virtual training
platforms:

ZWIFT and Kinomap: Connect seamlessly via your smart device to access a variety of virtual running
courses and competitive challenges.

TicSports AI Coach: Utilize the TicSports app for personalized daily agendas and data-driven
recommendations to optimize your performance.



Figure 7: Virtual training integration with ZWIFT, Kinomap, and TicSports.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Mobvoi Treadmill Ultra:

Belt Lubrication: Periodically lubricate the running belt with the provided oil to reduce friction and wear.
Refer to the user manual for frequency and application instructions.

Cleaning: Wipe down the treadmill surfaces with a damp cloth after each use to remove sweat and dust.
Avoid abrasive cleaners.

Belt Tension and Alignment: Check the running belt tension and alignment regularly. Adjust as needed
according to the instructions in the user manual to prevent slippage or uneven wear.

Storage: When not in use, the treadmill can be folded for compact storage. Ensure it is securely folded to
prevent accidental unfolding.



Figure 8: The 5-layer shock-absorbing running belt design.

6. TROUBLESHOOTING

If you encounter any issues with your Mobvoi Treadmill Ultra, refer to the following common troubleshooting
tips:

Problem Possible Cause Solution

Treadmill does
not start.

Power cord not connected, safety
key not in place, power switch off.

Ensure power cord is securely plugged in, safety
key is correctly inserted, and power switch is on.

Running belt
slips or
hesitates.

Belt too loose, insufficient
lubrication.

Adjust belt tension (refer to manual), apply
lubricating oil.

Unusual noise
during
operation.

Loose components, belt friction,
motor issue.

Check for loose screws, lubricate belt. If noise
persists, contact customer support.

Display not
working
correctly.

Loose connection, electronic
malfunction.

Ensure all connections are secure. If problem
continues, contact customer support.

For issues not listed here or if solutions do not resolve the problem, please contact Mobvoi customer support.



7. SPECIFICATIONS

Detailed technical specifications for the Mobvoi Treadmill Ultra:

Model Number: Treadmill Ultra

Brand: Mobvoi

Color: Black

Material: Stainless Steel (frame material: Aluminum)

Motor Power: 2.5 HP

Speed Range: 1 - 12 km/h

Incline: Manual 6%

Running Surface Dimensions (L x W): 102 cm x 42 cm

Product Dimensions (L x W x H): 130 cm x 60 cm x 110 cm

Item Weight: 25 kg

Maximum User Weight: 120 kg

Display Type: LED (12 Centimeters)

Power Source: Corded Electric

Features: Compact design, integrated Bluetooth speaker.

Included Components: Treadmill, Safety Key, User Manual, Tool Kit.

Figure 9: Dimensions of the extended running surface.



Figure 10: Motor specifications and noise level.

8. WARRANTY AND SUPPORT

The Mobvoi Treadmill Ultra comes with a 2-year warranty. For any questions, technical assistance, or warranty
claims, please contact Mobvoi customer support. Keep your proof of purchase for warranty validation.

For further assistance, please refer to the official Mobvoi website or contact their customer service department.

© 2024 Mobvoi. All rights reserved.
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