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Model: OpenEarRing T13064

1. INTRODUCTION

Thank you for choosing the TOZO OpenEarRing Wireless Earbuds. These innovative clip-on earbuds are designed for supreme
comfort and a secure fit, allowing you to enjoy high-quality audio while remaining aware of your surroundings. With advanced
Bluetooth 5.4 connectivity and a long-lasting battery, they are perfect for sports, daily commutes, and extended listening sessions.

Key Features:

« Supremely Comfortable Ultra-Light Design: Weighing only 5.1g per earbud, offering a pressure-free listening experience.

« Digital Display & 40 Hours Playtime: Up to 10 hours on a single charge, with an additional 30 hours from the charging
case.

« Intuitive Touch Controls: Easily manage calls and music with simple touch gestures.
« IPX5 Water Resistance: Nanometric protective coating protects against sweat and rain, ideal for outdoor activities.

« Skin-Friendly Silicone: Made with ambient silicone for comfortable, long-term wear without irritation.

2. WHAT's IN THE Box

Please check the contents of your package:

o TOZO OpenEarRing Earbuds (Left and Right)
o Wireless Charging Case
o USB-C to USB-A Charging Cable

o User Manual and Quick Guide

3. ProbucTt OVERVIEW
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Image: The TOZO OpenEarRing earbuds and their charging case, showcasing their unique clip-on design and compact form factor.




All-Day Comfort,
Effortless Listening
Enjoy a comfortable listening experience with

our innovative ear ring design. It sits gently out-
side the ear, providing a secure and snug fit for

all-day wear.

Image: A person comfortably wearing the TOZO OpenEarRing earbuds, demonstrating their secure and unobtrusive fit for all-day comfort.



SmartPow Technology

Exclusive algorithms for precise power control, paired with a
low-power chip and an HD display.

SmairtPo:

Intelligent Power Management
Technology
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Image: The TOZO OpenEarRing charging case with its smart digital display, showing the battery percentage for both the case and
individual earbuds.

4. SETUP

4.1 Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case. The charging case features a digital display to show the battery
level.

1. Place the earbuds into the charging case. Ensure they are correctly seated.

2. Connect the USB-C charging cable to the charging port on the case and the other end to a USB power adapter (not
included) or a computer's USB port.

3. The digital display on the case will show the charging status. A full charge provides up to 40 hours of total playtime (10
hours from earbuds + 30 hours from case).



40-Hour Battery Power

Keep the music going with an impressive
40-hour battery life, so you can enjoy your tunes
all day without recharging worries.

HOUR
PLAYTIME

10 Hours From a Single Charge

Image: A visual representation of the TOZO OpenEarRing's impressive 40-hour battery life, highlighting 10 hours from a single earbud
charge and additional power from the charging case.

4.2 Pairing with Your Device
The earbuds will automatically enter pairing mode when taken out of the charging case.

1. Open the charging case and take out both earbuds. They will automatically power on and enter pairing mode.
2. On your device (smartphone, tablet, etc.), enable Bluetooth.

3. Search for "TOZO OpenEarRing" in the list of available Bluetooth devices and select it to connect.

4. Once connected, you will hear a confirmation tone, and the earbuds will be ready for use.
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. If pairing fails, place the earbuds back into the case, close the lid, wait a few seconds, and then repeat the steps.

5. OPERATING INSTRUCTIONS

5.1 Wearing the Earbuds



The TOZO OpenEarRing earbuds are designed to clip securely and comfortably onto your ear, sitting outside the ear canal.

1. Gently open the clip of the earbud.
2. Position the earbud over your ear, ensuring the speaker part is aligned with your ear canal opening, but not inserted into it.

3. Release the clip so it gently secures the earbud to your outer ear. Adjust for a comfortable and stable fit.

Adaptive for Every
Moment

Whether at work, during workouts, or on
the go the TOZO Open EarRing seamlessly
/jour environment, letting you
enjoy your music while staying aware of
your surroundings.
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Image: Three individuals demonstrating the versatility of TOZO OpenEarRing earbuds during work, exercise, and casual listening,

highlighting their adaptive design for every moment.

5.2 Touch Controls

The TOZO OpenEarRing earbuds feature intuitive touch controls on each earbud. The specific functions may vary slightly
depending on your device and app settings.

Action Left Earbud Right Earbud

Play/Pause Single Tap Single Tap



Action

Next Track
Previous Track
Answer/End Call
Reject Call

Activate Voice Assistant

5.3 Sound Quality

Experience captivating sound with powerful bass, crisp vocals, and clear highs. The OpenEarRing design allows for an immersive

Left Earbud
Double Tap

Triple Tap

Single Tap

Press and Hold (2s)

Press and Hold (2s)

audio experience while maintaining situational awareness.

Captivating Sound, Powerful Bass

Immerse yourself in rich soundscapes, with deep
bass, crisp vocals, and clear highs that bring "
your favorite tracks to life.

Image: An internal diagram illustrating the acoustic structure of the TOZO OpenEarRing, emphasizing its components designed for powerful
bass and clear audio reproduction.

Right Earbud
Double Tap

Triple Tap

Single Tap

Press and Hold (2s)

Press and Hold (2s)




5.4 TOZO App Integration

Enhance your listening experience by connecting your TOZO OpenEarRing earbuds to the TOZO App. The app offers 32 preset
EQ settings tailored to different music genres and scenarios, allowing for personalized audio. You can also receive firmware
updates through the app.

TOZO APP with 5 Preset EQ

TOZO Open Earring is compatible with TOZO app, and you can
choose from 32 preset EQ settings tailored to different music
genres, preferences, and scenarios, creating a personalized

audio experience.
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Image: Screenshots of the TOZO App interface, showcasing various EQ sound modes, firmware update options, and community features
for a customized audio experience.

6. MAINTENANCE

6.1 Cleaning

o Use a soft, dry, lint-free cloth to clean the earbuds and charging case.
« Do not use abrasive cleaners, alcohol, or chemical sprays.

« Ensure the charging contacts on both the earbuds and the case are clean and dry.

6.2 Water Resistance (IPX5)



The TOZO OpenEarRing earbuds are IPX5 water-resistant, meaning they can withstand splashes of water and sweat. They are

suitable for workouts and light rain. However, they are not designed for submersion in water or for use during swimming or

showering. Ensure the earbuds are dry before placing them back into the charging case to prevent damage.

6.3 Storage

When not in use, store the earbuds in their charging case to protect them and keep them charged. Store the case in a cool, dry

place away from extreme temperatures.

7. TROUBLESHOOTING

Problem

Earbuds not charging

Cannot pair with device

No sound or low volume

Connection
unstable/dropping

8. SPECIFICATIONS

Possible Solution

o Ensure earbuds are correctly seated in the charging case.
« Check if the charging cable is securely connected to both the case and the power source.
« Verify the charging case has sufficient battery.

« Clean the charging contacts on both earbuds and case.

« Ensure Bluetooth is enabled on your device.
« Place earbuds back in the case, close, then reopen to re-enter pairing mode.
« Forget "TOZO OpenEarRing" from your device's Bluetooth list and try pairing again.

o Ensure earbuds are fully charged.

« Adjust the volume on both your device and the earbuds.
o Ensure earbuds are properly connected to your device.

o Try playing different audio sources.

« Keep your device within the effective Bluetooth range (typically 10 meters/33 feet) without major
obstacles.

« Avoid strong electromagnetic interference.

o Ensure earbuds are fully charged.

Feature

Brand

Model Name
Model Number
Control Type

Connectivity Technology

Detail

TOZO

Open EarRing
T13064
Touch Control

Wireless (Bluetooth 5.4)

Wireless Communication Technology Bluetooth



Feature

Item Weight
Frequency Range
Special Features
Battery Composition
Rechargeable Battery
Total Playtime
Earbud Playtime (single charge)
Charging Time

Color

Form Factor

Headphone Jack

Detail

37.7 Grams

20 Hz - 20,000 Hz

Microphone included, IPX5 Water Resistance
Lithium-ion

Yes

Up to 40 hours (with charging case)

Up to 10 hours

Approx. 2 hours (for full charge of case and earbuds)
Khaki

Over-Ear (Clip-on)

No Jack

9. WARRANTY AND SUPPORT

9.1 Warranty Information

Please note that the manufacturer's warranty information is not explicitly provided in the product specifications. For details
regarding warranty coverage, please refer to the product packaging or contact TOZO customer support directly.

9.2 Customer Support

For any questions, technical assistance, or support regarding your TOZO OpenEarRing Wireless Earbuds, please visit the official
TOZO website or contact their customer service team. Contact information can typically be found on the product packaging or on
the TOZO official website.

© 2025 TOZO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


http://127.0.0.1/privacy-policy

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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