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Country Living 18 Inch Infrared Freestanding
Electric Fireplace Stove Heater User Manual

Model: CL-18-CRM

1. IMPORTANT SAFETY INFORMATION

Please read and understand this entire manual before attempting to assemble, operate, or install this product.
Failure to follow these instructions may result in electric shock, fire, property damage, or personal injury.

Always unplug the heater when not in use.

Do not operate any heater with a damaged cord or plug, or after the heater malfunctions or has been
dropped or damaged in any manner.

Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings.
Arrange cord away from traffic area and where it will not be tripped over.

To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces,
like a bed, where openings may become blocked.

This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces.

Extreme caution is necessary when any heater is used by or near children or invalids and whenever the
heater is left operating and unattended.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the heater.

Use this heater only as described in this manual. Any other use not recommended by the manufacturer
may cause fire, electric shock, or injury to persons.

2. PACKAGE CONTENTS

Verify that all components are present before assembly. If any parts are missing or damaged, do not attempt
to assemble or operate the product. Contact customer service for assistance.

Electric Fireplace Stove Heater Unit

Remote Control
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Instruction Manual

3. SETUP AND INSTALLATION

3.1 Placement

Place the electric fireplace stove heater on a firm, level surface. Ensure there is adequate clearance from
combustible materials such as curtains, bedding, furniture, and walls. Maintain a minimum distance of 3 feet
(0.9 meters) from the front, sides, and rear of the heater.

3.2 Power Connection

Plug the power cord into a 120-volt, 15-amp grounded outlet. Do not use an extension cord or power strip.
Ensure the outlet is not shared with other high-wattage appliances to prevent circuit overload.



Image 1: Front view of the Country Living 18 Inch Cream Electric Fireplace Stove Heater.



Image 2: Dimensions of the electric fireplace stove heater, showing a height of 20.8 inches, width of 16.9 inches, and depth of
10 inches.

4. OPERATING INSTRUCTIONS

The electric fireplace can be operated using the control panel located on the unit or the included remote
control.

4.1 Control Panel and Remote Control Functions



Image 3: Illustration of the handheld remote control and the digital control panel on the fireplace unit, detailing various settings.

The remote control and digital panel offer the following functions:

Power: Turns the unit on or off.

Heat: Activates or deactivates the heating function.

Temperature Control: Adjusts the desired temperature setting. The unit provides supplemental zone
heating for up to 400 square feet.

Flame Speed: Adjusts the speed of the flame effect.

Flame Color: Cycles through available flame color options (e.g., red, orange, mixed).

Flame Brightness: Adjusts the intensity of the flame effect.

Timer: Sets an automatic shut-off timer for the unit.

4.2 Year-Round Versatility

The flame effect can be operated independently of the heating function, allowing for aesthetic enjoyment
without heat during warmer periods.



Image 4: The electric fireplace unit, highlighting its ability to operate with or without the heating function for year-round use.



Image 5: The electric fireplace displaying various flame color options: Red Flame, Orange Flame, and Mixed Flame.

5. MAINTENANCE

5.1 Cleaning

Always unplug the heater before cleaning.

Wipe the exterior surfaces with a slightly damp cloth. Do not use abrasive cleaners or solvents.

Gently clean the glass viewing area with a soft, lint-free cloth.

Ensure the air intake and exhaust vents are free from dust and debris. Use a vacuum cleaner with a
brush attachment to clean these areas periodically.

5.2 Storage

When not in use, store the heater in a cool, dry location, preferably in its original packaging, to protect it from
dust and damage.

6. TROUBLESHOOTING

If the heater is not operating correctly, refer to the following common issues and solutions:



Problem Possible Cause Solution

Heater does
not turn on.

No power to the unit.
Check if the power cord is securely plugged into a grounded
outlet. Verify the circuit breaker is not tripped.

No heat, but
flames are
visible.

Heat function is off.
Activate the heat function using the control panel or remote
control.

Flame effect
is not
working.

Flame effect is off or
bulb needs
replacement.

Ensure the flame effect is turned on. If the issue persists, contact
customer service for bulb replacement instructions.

Unit makes
unusual
noise.

Fan obstruction or
internal issue.

Unplug the unit and check for any obstructions in the vents. If the
noise continues, discontinue use and contact customer service.

7. SPECIFICATIONS

Brand Country Living

Model Number CL-18-CRM

Installation Type Freestanding

Color Cream

Product Dimensions 10 x 16.9 x 20.8 inches (Depth x Width x Height)

Item Weight 23.4 pounds

Heating Coverage Up to 400 sq ft

Ventilation Type Natural Vent

UPC 810116826346

Power Requirement 120V, 60Hz

8. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided with your purchase
documentation or visit the official Country Living website. Keep your proof of purchase for warranty claims.

© 2024 Country Living. All rights reserved.
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