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PUSOKEI Robot Vacuum Cleaner Instruction Manual
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1. INTRODUCTION

Thank you for choosing the PUSOKEI Robot Vacuum Cleaner. This manual provides essential information for the safe
operation, maintenance, and troubleshooting of your device. Please read it thoroughly before use and retain it for future
reference.
This robot vacuum cleaner features a slim 8.2cm body, powerful suction, a 100ml external water tank for mopping, and
smart app control capabilities. It is designed to efficiently clean various floor types including hard floors, carpets, tiles, and
marble.

2. SETUP

2.1 Unpacking and Component Check

Carefully remove all components from the packaging. Ensure all items listed below are present:

Robot Vacuum Cleaner

Charging Dock

Power Adapter

Mopping Cloth

Cleaning Brush

User Manual (this document)
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Image: Robot Vacuum Cleaner with its accessories.

2.2 Charging Dock Placement

Place the charging dock against a wall in an open area, ensuring there are no obstacles within 1 meter (3 feet) to the front
and 0.5 meters (1.5 feet) to the sides. Connect the power adapter to the charging dock and plug it into a power outlet.



Image: Robot vacuum charging at its dock, demonstrating app connectivity.

2.3 Initial Charging

Place the robot vacuum onto the charging dock. Ensure the charging contacts on the robot align with those on the dock.
The indicator light on the robot will show charging status. Fully charge the robot before first use (approximately 4-5 hours).

2.4 App Installation and Connection

Download the dedicated control app from your smartphone's app store. Follow the in-app instructions to connect your
robot vacuum to your home Wi-Fi network. This will enable remote control, scheduling, and access to advanced features.

2.5 Filling the Water Tank (for Mopping)

If you intend to use the mopping function, detach the 100ml external water tank. Fill it with clean water. Attach the super
fine fiber mopping cloth securely to the tank. Reattach the water tank assembly to the robot vacuum.



Image: External water tank and mopping cloth for the robot vacuum.

3. OPERATION

3.1 Starting and Stopping Cleaning

Manual Start: Press the power button on the robot's top panel to start a cleaning cycle.

Manual Stop/Pause: Press the power button again to pause or stop the cleaning cycle.

App Control: Use the dedicated app to start, pause, or stop cleaning remotely.



Image: Top view of the robot vacuum, highlighting control buttons.

3.2 Cleaning Modes

The robot automatically adjusts its cleaning path based on the environment. Specific modes (e.g., edge cleaning, spot
cleaning) can typically be selected via the mobile app.

3.3 App Remote Control

The app allows for comprehensive control:

Schedule Tasks: Set specific times for the robot to clean automatically.

Monitor Progress: View the robot's cleaning status and path in real-time.

Adjust Suction Power: Select between 1200Pa and 1800Pa suction levels as needed.

Voice Reminders: The robot provides voice prompts for status updates or issues.

3.4 Automatic Recharge and Obstacle Avoidance

The robot is designed to return to its charging dock automatically when its battery is low. It also features intelligent
obstacle avoidance and fall prevention sensors to navigate your home safely and efficiently.

4. MAINTENANCE



Regular maintenance ensures optimal performance and extends the lifespan of your robot vacuum cleaner.

4.1 Emptying the Dust Box

The dust box has a capacity of 335ml. It should be emptied after each cleaning cycle or when full. Open the top cover of
the robot, remove the dust box, empty its contents, and clean any debris from the filter.

4.2 Cleaning the Water Tank and Mopping Cloth

After each mopping session, remove the external water tank, empty any remaining water, and rinse it. Detach the
mopping cloth, wash it thoroughly, and allow it to air dry before reattaching or storing.

4.3 Cleaning Brushes

Periodically inspect and clean the main brush and side brushes. Use the provided cleaning brush to remove hair and
debris tangled around them. Replace brushes if they become worn or damaged.

Image: Underside of the robot vacuum, showing brushes.

4.4 Cleaning Sensors

Wipe the cliff sensors, wall sensors, and charging contacts with a clean, dry cloth to ensure proper functionality and
navigation.

5. TROUBLESHOOTING

If you encounter issues with your robot vacuum, refer to the table below for common problems and solutions.



Problem Possible Cause Solution

Robot does not start
or respond.

Low battery; Power switch off; Robot stuck.
Charge the robot; Ensure power switch is ON;
Clear any obstructions.

Poor cleaning
performance.

Full dust box; Clogged brushes/filter; Low
suction setting.

Empty dust box; Clean brushes and filter;
Increase suction via app.

Robot does not return
to charging dock.

Charging dock obstructed; Robot too far
from dock; Dirty charging contacts.

Clear area around dock; Manually place robot
on dock; Clean charging contacts.

Mopping function is
ineffective.

Empty water tank; Dry mopping cloth;
Clogged water outlet.

Refill water tank; Wet mopping cloth; Check for
blockages in water tank.

6. SPECIFICATIONS

Feature Detail

Brand PUSOKEI

Model Name PUSOKEIc23e8rnomu-12

Suction Power 1200Pa, 1800Pa (Adjustable)

Motor Power 16W

Built-In Battery 3000mAh Polymer Battery

Battery Life 60-90 Minutes (depending on mode)

Working Noise 65db

External Water Tank Capacity 100ml

Dust Box Capacity 335ml

Charging Time 4-5 Hours

Height Approx. 8.2cm (3.2 inches)

Product Dimensions (L x W x H) 18.89" x 16.53" x 5.51"

Item Weight 4.1 Kilograms (9.02 pounds)

Filter Type Cloth

Surface Recommendation Hard floors, carpets, tiles, marble

7. WARRANTY AND SUPPORT

For technical support, warranty claims, or further assistance, please contact PUSOKEI customer service through the
retailer where the product was purchased or refer to the contact information provided in the product packaging.
While the battery life is rated for 3 years, specific warranty terms for the entire product may vary. Please consult your
purchase documentation for detailed warranty information.
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