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1. INTRODUCTION AND OVERVIEW

The Pitpet Dog Training Collar is designed to assist in discouraging undesirable behaviors in dogs, such as
excessive barking, running off, or chewing. This system provides a customizable training experience through
various modes, allowing you to find the most effective approach for your dog. It includes a remote control and a
waterproof collar receiver, suitable for small, medium, and large dogs.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/pitpet


Image: The Pitpet Dog Training Collar system, featuring the remote control, collar receiver, and product packaging.

2. PRODUCT COMPONENTS

Your Pitpet Dog Training Collar package includes the following items:

Remote Control Unit

Collar Receiver Unit

Adjustable Nylon Collar Strap

USB Charging Cables (for remote and receiver)

Long and Short Contact Points

Conductive Silicone Covers for Contact Points

Test Light Tool



Image: Detailed view of the collar receiver, remote, and collar strap, illustrating the adjustable band, protective rubber covers for
contact points, and the keypad lock feature on the remote.

3. SETUP GUIDE

3.1 Charging the Devices
Before initial use, fully charge both the remote control and the collar receiver. Use the provided USB charging
cables. A full charge typically takes a few hours and ensures long-lasting operation.

1. Connect the small end of the USB cable to the charging port on the remote and receiver.

2. Connect the larger end of the USB cable to a standard USB power adapter (not included) or a computer's USB
port.

3. The indicator light on both devices will show charging status (refer to device-specific indicators for full charge
notification).



Image: The remote control and collar receiver being charged simultaneously via USB cables, demonstrating the fast-charging
capability.

3.2 Fitting the Collar Receiver
Proper fit of the collar receiver is crucial for both effectiveness and your dog's comfort and safety.

1. Attach the collar receiver to the adjustable nylon strap.

2. Select the appropriate length of contact points (long for thick coats, short for thin coats) and screw them into
the receiver.

3. Place the conductive silicone covers over the contact points to provide double skin protection.

4. Position the collar on your dog's neck so the contact points are underneath, making direct contact with the
skin.

5. Adjust the strap to be snug but not too tight. You should be able to fit two fingers comfortably between the
strap and your dog's neck.

6. Ensure the collar is worn for no more than 12 hours per day to prevent skin irritation.

3.3 Pairing the Remote and Receiver



The remote and receiver are typically pre-paired from the factory. If re-pairing is necessary:

1. Turn on the remote and select a channel (CH1, CH2, or CH3).

2. With the receiver off, press and hold the power button on the receiver until the indicator light flashes rapidly.

3. Within 10 seconds, press any training mode button (Beep, Vibration, or Shock) on the remote.

4. The receiver's indicator light will stop flashing and remain solid, indicating successful pairing.

4. OPERATING MODES

The Pitpet Dog Training Collar offers three distinct training modes to suit various behavioral needs and dog
sensitivities. The remote has a range of up to 1600 feet, allowing for control even when your dog is at a distance.

4.1 Beep Mode
This mode emits an audible tone from the receiver. It is often used as an initial warning or for positive reinforcement
when paired with desired behaviors.

4.2 Vibration Mode
The collar receiver vibrates, providing a tactile stimulus. This mode has 20 adjustable levels of intensity, allowing
you to find the appropriate level for your dog's response without causing discomfort.

4.3 Shock Mode
This mode delivers a static stimulation. It also features 20 adjustable levels of intensity. Note: The shock mode
should be used as a last resort and only if other training methods (beep and vibration) have proven ineffective.
Always start at the lowest level and increase gradually, observing your dog's reaction. Misuse can cause stress or
fear in your pet.



Image: A close-up view of the collar receiver, with visual cues indicating the beeping, vibrating, and shocking functions.

5. PET SAFETY GUIDELINES

Your pet's safety and well-being are paramount. Adhere to the following guidelines:

This collar is suitable for dogs weighing between 15 and 110 lbs.

Always use the conductive silicone covers over the contact points to prevent direct metal-to-skin contact and
reduce the risk of skin irritation.

Ensure the collar is adjusted correctly; it should be snug enough for contact points to work but loose enough to
fit two fingers underneath.

Do not leave the collar on your dog for more than 12 consecutive hours. Prolonged wear can lead to pressure
necrosis or skin irritation.

Regularly check your dog's neck for any signs of redness, sores, or irritation. If found, discontinue use until the
skin heals.



The remote control features a keypad lock function to prevent accidental activation of training modes. Utilize
this feature when not actively training.

The shock mode should be used with extreme caution and only after exhausting other training options. Always
start at the lowest intensity.

Image: A person holding the remote control while a dog wearing the training collar sits calmly in a grassy area, demonstrating
responsible behavior control.

6. MAINTENANCE AND CARE

6.1 Waterproof Feature
The electronic dog trainer collar is crafted from waterproof material, making it safe for use during swimming and
bathing. This feature allows for consistent training in various environments without concern for water damage to the
receiver unit.



Image: A Golden Retriever swimming in a pool while wearing the Pitpet Dog Training Collar, illustrating its waterproof design.

6.2 Cleaning
Regularly clean the collar strap and receiver with a damp cloth. Ensure the contact points and the area around them
are free of dirt and debris. Do not use harsh chemicals or abrasive cleaners.

6.3 Storage
When not in use, store the collar and remote in a dry, cool place, away from direct sunlight and extreme
temperatures.

7. TROUBLESHOOTING

If you encounter issues with your Pitpet Dog Training Collar, refer to the following common problems and solutions:



Collar Receiver Not Responding:

Ensure both the remote and receiver are fully charged.

Verify that the remote and receiver are properly paired to the same channel.

Check if the remote's keypad lock is engaged.

Confirm the collar is correctly fitted and contact points are touching the dog's skin.

No Stimulation (Vibration/Shock):

Increase the intensity level on the remote.

Use the test light tool (included) to verify the shock function. Place the test light over the contact points
and activate the shock mode. The light should illuminate.

Ensure the contact points are clean and free of debris.

Collar Activates Randomly:

This can sometimes occur due to strong external vibrations or sounds if the collar has an automatic bark
detection feature (though this model is remote-controlled). If random activation persists, ensure the
remote is not accidentally being pressed.

Ensure the keypad lock on the remote is active when not in use.

Charging Issues:

Verify that the USB cables are securely connected to both the device and the power source.

Try using a different USB power adapter or port.

Ensure the charging ports on the devices are clean and free of obstructions.

8. SPECIFICATIONS

Feature Detail

Model Name PP-TC101

Brand Pitpet

Item Weight 10.5 ounces

Color Black

Material Rubber

Size One Receiver

Target Audience Dogs (Small, Medium, Large)

Training Modes Beep, 20 Vibration Levels, 20 Shock Levels

Remote Range Up to 1600 feet

Waterproof Yes



Included Components Remote Control, Collar Receiver

Feature Detail

9. WARRANTY AND SUPPORT

For warranty information, technical support, or any questions regarding your Pitpet Dog Training Collar, please refer
to the contact details provided in your product packaging or visit the official Pitpet website. Keep your purchase
receipt as proof of purchase for any warranty claims.

© 2024 Pitpet. All rights reserved.
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