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IMPORTANT SAFETY INSTRUCTIONS

Please read and understand all instructions before using this electric fireplace stove. Failure to follow these instructions may result in
electric shock, fire, or serious injury.

Ensure the power outlet voltage matches the fireplace's requirements (120V AC).

Do not operate the fireplace with a damaged cord or plug. If the cord is damaged, it must be replaced by the manufacturer or a
qualified service agent.

Keep combustible materials such as furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet (0.9 meters) from
the front of the heater and away from the sides and rear.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric shock or fire, or
damage the heater.

This fireplace is equipped with an overheating protection system that automatically shuts off the unit if it overheats. If this
occurs, unplug the unit, wait 10 minutes, and then plug it back in.

Always unplug the fireplace when not in use.

Do not use outdoors. This fireplace is designed for indoor use only.

Supervise children and pets when the fireplace is in operation.

PRODUCT OVERVIEW

The HOMCOM Electric Fireplace Stove (Model YH-15-2) provides supplemental heat and a realistic flame effect for your indoor living
spaces. This freestanding unit features a three-sided glass design for a wide viewing angle and an infrared heating system that
maintains air humidity while warming areas up to 1000 sq.ft.
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Figure 1: Front view of the HOMCOM Electric Fireplace Stove.

Key Features:

Three-Sided Viewing: Transparent design on three sides provides a 180-degree observation of the flame effect.

Realistic Flame Effect: Features five selectable flame colors, which can be operated independently without heat.

Efficient Infrared Heating: Adjustable temperature settings from 59-95°F (15-35°C) suitable for spaces up to 1000 sq.ft.,
preserving air humidity for comfortable warmth.

Smart Functions: Includes an auto on/off feature to maintain a set temperature and an easy-to-use 12-hour timer for
scheduled operation.

Safety Features: Equipped with automatic shut-off for overheating protection and tip-over protection. ETL safety standards
compliant.

Easy Control: Unit can be controlled via the integrated control panel or the included remote control.



Figure 2: Display of the five realistic flame color options.



Figure 3: The three-sided transparent design allows for a wide view of the flame effect.

PACKAGE CONTENTS

Carefully unpack the box and ensure all parts are present and undamaged. If any parts are missing or damaged, do not attempt to
assemble or operate the unit. Contact customer service for assistance.

Electric Fireplace Stove Unit

Remote Control

Feet (4 pieces)

Screws for feet attachment

Instruction Manual



Figure 4: The product is shipped in one package.

SETUP

1. Attaching the Feet

1. Carefully place the fireplace unit upside down on a soft, non-abrasive surface to prevent scratching.

2. Align each foot with the pre-drilled holes on the bottom corners of the fireplace.

3. Secure each foot using the provided screws. Ensure they are tightened firmly.

4. Carefully turn the fireplace upright and place it on a stable, level surface.

2. Placement

Place the fireplace on a firm, level surface.

Ensure there is at least 3 feet (0.9 meters) of clearance from any combustible materials (curtains, furniture, bedding, etc.) to
the front, sides, and rear of the unit.

Do not place the fireplace in an area where it may be exposed to moisture or direct sunlight.

Ensure the power cord is not pinched or routed under the unit or any furniture.

3. Power Connection

Plug the power cord into a grounded 120V AC outlet.

Avoid using extension cords if possible. If an extension cord is necessary, ensure it is a heavy-duty, grounded cord rated for at
least 15 amps.



Figure 5: Product dimensions for proper placement consideration.

OPERATING INSTRUCTIONS

The fireplace can be operated using the control panel on the unit or the included remote control.



Figure 6: Control panel on the unit and the remote control.

Control Panel / Remote Control Functions:

Power Button: Turns the unit on or off.

Flame Button: Cycles through the five available flame colors. The flame effect can be used independently without heat.

Heat Button: Activates the heating function. Press to select between High Heat and Low Heat settings.

Temperature Control (+/-): Adjusts the desired room temperature between 59°F (15°C) and 95°F (35°C). The unit will
automatically turn on/off to maintain the set temperature.

Timer Button: Activates the 12-hour timer function. Press repeatedly to set the desired operating duration.



Figure 7: The fireplace maintains the set temperature automatically.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace.

Cleaning:

Always unplug the unit from the power outlet before cleaning.

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Gently vacuum the air intake and outlet vents to remove dust and debris.

Do not immerse the unit in water or spray water directly onto it.

Storage:

When not in use for extended periods, unplug the unit and store it in a cool, dry place.

It is recommended to store the unit in its original packaging to protect it from dust and damage.



TROUBLESHOOTING

If you experience issues with your electric fireplace, refer to the following common problems and solutions:

Problem Possible Cause Solution

Unit does not
turn on.

No power to the unit; Power cord not fully plugged
in; Circuit breaker tripped.

Ensure the unit is plugged into a working outlet. Check the
circuit breaker.

No heat
output.

Heat function not activated; Temperature setting
too low; Overheating protection activated.

Press the Heat button. Increase the temperature setting.
Unplug the unit for 10 minutes, then plug back in.

Flame effect
not working.

Flame function not activated; LED bulb issue.
Press the Flame button. If the issue persists, contact
customer service.

Unit shuts off
unexpectedly.

Overheating protection activated; Tip-over
protection activated.

Unplug the unit, wait 10 minutes, then plug back in. Ensure
the unit is on a stable, level surface.

If the problem persists after attempting these solutions, please contact HOMCOM customer service for further assistance.



Figure 8: The fireplace includes multiple safety features for user protection.

SPECIFICATIONS

Feature Detail

Brand HOMCOM

Model Number YH-15-2

Product Dimensions 9.6"D x 22.8"W x 22.2"H (24.5 cm D x 58 cm W x 56.5 cm H)

Item Weight 25 pounds (11.3 kg)

Color White

Form Factor Pedestal, Freestanding

Indoor/Outdoor Usage Indoor



Fuel Type Electric

Voltage 120 Volts (AC)

Heating Coverage Up to 1000 sq.ft.

Min Temperature Setting 59 Degrees Fahrenheit (15°C)

Max Temperature Setting 95 Degrees Fahrenheit (35°C)

Special Features
Adjustable Flame (5 colors), Overheating Protection, Tip-Over Protection, 12-Hour Timer,
Remote Control

Batteries (for remote) 1 CR2 battery required (not included)

Feature Detail

WARRANTY AND SUPPORT

For warranty information or technical support, please contact HOMCOM customer service. Keep your purchase receipt and model
number (YH-15-2) handy when contacting support.
You can typically find contact information on the manufacturer's website or through your retailer.

© 2024 HOMCOM. All rights reserved.
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