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Edifier NeoBuds Plus User Manual

Model: NeoBuds Plus

INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your Edifier
NeoBuds Plus active noise cancelling earbuds. Please read this manual thoroughly before using the product to ensure
optimal performance and longevity.

WHAT's IN THE Box

« Edifier NeoBuds Plus Earbuds (1 pair)

e Charging Case (1)

o Ear Tips (7 sets: XXS/XS/S/M/L/XL/XXL)
o Charging Cable (1)

e Pouch (1)

o User Manual (this document)
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Image: The Edifier NeoBuds Plus earbuds are shown inside their open charging case, with one earbud also displayed separately. The black

earbuds and case have a sleek, modern design.

ProbucTt OVERVIEW

The Edifier NeoBuds Plus feature a compact design with advanced audio components. Each earbud is equipped with a
10mm dynamic driver and a Knowles balanced armature driver for a balanced sound profile. The charging case provides
extended battery life and supports wireless charging.



Image: A cutaway diagram illustrates the internal structure of an Edifier NeoBuds Plus earbud, highlighting the 10mm Dynamic Driver and
the Balanced Armature Driver, which work together to produce high-quality audio.

SETUP

1. Initial Charging

Before first use, fully charge the NeoBuds Plus and their charging case. Connect the charging cable to the USB-C port on
the case, or place the case on a compatible wireless charging pad. A 15-minute charge provides approximately 4 hours of
playtime.




Extended Battery Life

Fast Charging: - ANC OFF: 1 ANC ON:

Image: The Edifier NeoBuds Plus charging case is shown resting on a wireless charging pad, indicating its wireless charging capability. The
earbuds are inside the open case, and text highlights the 47-hour total battery life with ANC off.

2. Pairing

The NeoBuds Plus support Bluetooth 5.4 for stable connections and Google Fast Pair for quick setup with Android
devices. They also feature multipoint connection, allowing simultaneous connection to two devices.

1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your device (smartphone, laptop, tablet), enable Bluetooth and select "Edifier NeoBuds Plus" from the list of
available devices.

3. For Google Fast Pair, simply open the case near a compatible Android device and follow the on-screen prompts.
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Image: A smartphone displaying the Edifier Connect app and a laptop showing activity data are positioned next to the open Edifier
NeoBuds Plus charging case, illustrating the multipoint connection and Google Fast Pair features.

3. Ear Tip Selection

Choose the ear tips that provide the best seal and comfort for your ears. A proper fit is crucial for optimal sound quality
and noise cancellation. Seven different sizes (XXS to XXL) are included to ensure a secure and comfortable fit.

OPERATING INSTRUCTIONS

Controls

The NeoBuds Plus can be controlled via the Edifier Connect App, push buttons on the earbuds, or voice commands. The
push buttons offer customizable functions for playback, call management, and noise control.



Single Tap: Typically for play/pause.

Double Tap: Customizable (e.g., next track, answer/end call).

Triple Tap: Customizable (e.g., previous track, activate voice assistant).

Tap and Hold: Customizable (e.g., switch ANC modes).

Refer to the Edifier Connect App for full customization options and detailed control settings.

Active Noise Cancellation (ANC)

The NeoBuds Plus feature hybrid ANC with up to -48dB noise reduction. Various modes are available to adapt to your
environment:

« High Noise Cancellation: For maximum noise reduction in very noisy environments (e.g., airplanes, trains).
+ Medium Noise Cancellation: Suitable for moderately noisy environments (e.g., offices, cafes).

o Low Noise Cancellation: For subtle noise reduction.

« Ambient Sound Mode: Allows you to hear your surroundings without removing the earbuds.

Wind Reduction: Minimizes wind noise during outdoor activities.
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Image: A woman is depicted using her smartphone while wearing Edifier NeoBuds Plus earbuds, with an overlay illustrating the -48dB noise
cancellation capability. Icons below depict various noise cancellation modes: High, Low, Medium, Wind Reduction, and Ambient Sound,
demonstrating adaptability to different environments.

High-Fidelity Audio

Experience superior sound quality with Hi-Res Audio Wireless certification. The NeoBuds Plus support LHDC5.0, LDAC,
and AAC codecs, delivering near-lossless 24bit/192kHz audio at up to 990kbps for exceptional detail and clarity.
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Image: A woman is shown wearing the Edifier NeoBuds Plus earbuds, with visual cues indicating immersive high-resolution sound. Logos
for Hi-Res Audio Wireless, LDAC, LHDC192, and LHDCX are displayed, signifying support for advanced audio codecs.

Call Functions

Each earbud is equipped with three microphones and Al voice pickup technology, totaling six microphones for clear
hands-free calls. This system ensures your voice is transmitted clearly, even in challenging conditions like winds up to
25km/h.




6 Mics for Qlear Calls

Image: A man is depicted using his smartphone while wearing Edifier NeoBuds Plus earbuds. An inset diagram highlights the location of the
six microphones (three per earbud) used for Al voice pickup, ensuring clear call quality.

Intelligent Start-Stop

The earbuds feature wear sensors that automatically pause audio when removed from your ears and resume playback
when reinserted, ensuring you never miss a beat.

MAINTENANCE

Cleaning

Regularly clean your earbuds and charging case with a soft, dry cloth. For ear tips, remove them from the earbuds and



clean with mild soap and water, then dry thoroughly before reattaching. Avoid using harsh chemicals or abrasive

materials.

Battery Life & Charging

The NeoBuds Plus offer up to 47 hours of total playtime with ANC off (earbuds + charging case). With ANC on, you can
expect up to 34 hours. The case supports both USB-C wired charging and convenient wireless charging.

Water Resistance

The earbuds are rated IP54 for dust and water resistance, making them suitable for light splashes and sweat. They are

not designed for submersion in water.

TROUBLESHOOTING

Problem Possible Cause

Earbuds do
Low battery.
not power on.

Cannot pair Earbuds not in pairing mode;

with device. Bluetooth off on device; device too far.

No sound or  Volume too low; improper ear tip fit;

low volume. earbud obstruction.
ANC not Improper ear tip fit; incorrect ANC
effective. mode selected.

Call quality is = Microphone obstruction;
poor. environmental noise.

SPECIFICATIONS

Solution

Place earbuds in the charging case and charge fully.

Open case to enter pairing mode. Ensure device Bluetooth is
on. Move device closer to earbuds.

Adjust volume on device. Ensure ear tips provide a good seal.
Clean earbud mesh if obstructed.

Ensure ear tips provide a tight seal. Switch to High Noise
Cancellation mode via the app or earbud controls.

Ensure microphones are not covered. Move to a quieter
environment if possible.

Model Name: NeoBuds Plus

Connectivity Technology: Wireless (Bluetooth 5.4)

Audio Driver Type: Hybrid Driver (Knowles balanced armature + 10mm dynamic)
Noise Control: Active Noise Cancellation (-48dB Hybrid ANC)

Battery Life: Up to 47 hours (ANC off with case)
Charging Time: 15 minutes for 4 hours playtime
Microphones: 6 (3 per earbud with Al voice pickup)
Water Resistance: |IP54

Supported Audio Codecs: LHDC5.0, LDAC, AAC
Bluetooth Range: 10 Meters

Control Method: App, Push Button, Voice
Frequency Range: 20Hz - 40kHz

Item Weight: 10.8 ounces

OFFiciAL ProbucT VIDEO

Your browser does not support the video tag.



Video: An official product video from Edifier showcasing the key features and design of the NeoBuds Plus earbuds, including their active
noise cancellation, sound quality, and battery life.

WARRANTY AND SUPPORT

Edifier products are designed and manufactured to the highest quality standards. For warranty information, technical
support, or service inquiries, please visit the official Edifier website or contact their customer support directly. Keep your
purchase receipt as proof of purchase for warranty claims.

Official Edifier Store: Edifier Store on Amazon

© 2025 Edifier. All rights reserved.

Related Documents - NeoBuds Plus



https://www.amazon.com/stores/Edifier/page/258D6877-7B1C-49DF-A703-6DC48943C385
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EDIFIER NeoBuds Planar True Wireless Noise Cancelling Earbuds User Manual

Explore the EDIFIER NeoBuds Planar user manual for detailed instructions on pairing, multipoint
connection, controls, charging, and app customization for these true wireless noise-cancelling
earbuds.
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Edifier NeoBuds Pro: True Wireless Stereo Earbuds with Active Noise Cancellation - User Manual
Comprehensive user manual for the Edifier NeoBuds Pro True Wireless Stereo Earbuds. Learn
about setup, active noise cancellation, Bluetooth pairing, touch controls, charging, FAQs, and
maintenance for optimal performance.
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Edifier NeoBuds Pro User Manual: Setup, Pairing, and Controls

Comprehensive user manual for Edifier NeoBuds Pro True Wireless Stereo Earbuds with Active
Noise Cancellation. Learn how to power on/off, pair, reset, and control your earbuds.
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Edifier NeoBuds Pro 2 User Manual and Guide
Comprehensive user manual for the Edifier NeoBuds Pro 2, covering power on/off, pairing, reset,
music pause, charging, and controls.

f orice Edifier TWS NBQ True Wireless Earbuds with Active Noise Cancellation User Manuall
User manual for Edifier TWS NBQ True Wireless Earbuds with Active Noise Cancellation, covering
product description, accessories, charging, pairing, operation, FAQs, and maintenance.



https://manuals.plus/m/b7e27c8fde8b7bc17d8ff3edbb60fdbf77a17dc7cad9e6f67441a481b2ae1fef
https://manuals.plus/m/b7e27c8fde8b7bc17d8ff3edbb60fdbf77a17dc7cad9e6f67441a481b2ae1fef
https://manuals.plus/m/a0ad61d904204bdb9f9328b8e377260a8ec6fe03218f07600ac09af616ff2503
https://manuals.plus/m/a0ad61d904204bdb9f9328b8e377260a8ec6fe03218f07600ac09af616ff2503

//, EDIFIER

1

‘NeoBuds Pro 3

e Vireces Noiss Canceling Erbuce

— Manual — €9

EN 1. Power ON/OFF

B
Yot

& Multipoint connection ~

Edifier NeoBuds Pro 3 True Wireless Noise Cancelling Earbuds User Manual
Comprehensive user manual for the Edifier NeoBuds Pro 3 True Wireless Noise Cancelling

Earbuds, covering setup, pairing, multipoint connection, controls, charging, and troubleshooting.
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