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1. INTRODUCTION

Thank you for choosing the Puzau 2-in-1 Automatic Pet Feeder and Water Dispenser. This innovative device
is designed to simplify pet care by providing automated food dispensing and a continuous supply of fresh
water, ensuring your beloved pets are well-fed and hydrated even when you are away. This manual will guide
you through the setup, operation, and maintenance of your new pet feeder.
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Image: The Puzau 2-in-1 Automatic Pet Feeder and Water Dispenser, showcasing its sleek white design and
integrated food and water sections.

2. SAFETY INFORMATION

Always place the feeder on a stable, level surface to prevent tipping.

Ensure the power cord is routed safely to prevent pets from chewing on it. The feeder features a bite-
resistant power cord for added safety.

Do not immerse the main feeder unit in water. Only the removable components (food bowl, water tank)
are washable.

Keep out of reach of children.

Use only the provided power adapter.

For backup power during outages, install AA batteries (not included).



3. PACKAGE CONTENTS

Please check the package contents to ensure all items are present:

Automatic Pet Feeder Unit (5L food capacity)

Automatic Pet Water Dispenser Unit (3L water capacity)

Stainless Steel Food Bowl

Power Adapter

Desiccant Bag

User Manual

4. PRODUCT OVERVIEW

Familiarize yourself with the main components of your Puzau pet feeder:

Food Container: Top section for dry pet food, with a sealed lid and desiccant bag holder to maintain
freshness.

Water Dispenser: Side unit providing a continuous flow of filtered water.

Control Panel: Front-facing panel with buttons and indicator lights for manual control and status
updates.

Food Outlet: Where dispensed food exits into the bowl.

Stainless Steel Bowl: Removable bowl for food.

Power Input: Port for connecting the power adapter.



Image: A detailed view of the feeder and water dispenser, highlighting key features like the water dispenser,
double protection, and bite-resistant power cord.

5. SETUP

5.1 Assembly

1. Place the main feeder unit on a flat, stable surface.

2. Attach the water dispenser unit to the side of the main feeder unit, ensuring it clicks securely into place.

3. Insert the stainless steel food bowl into its designated slot at the front of the feeder.

5.2 Power Connection

1. Connect the power adapter to the feeder's power input port and plug it into a wall outlet.

2. For backup power, open the battery compartment (usually at the bottom or back) and insert 3 x AA
batteries (not included). This ensures continuous operation during power outages.



5.3 Filling Food and Water

1. Food: Open the lid of the food container and pour in dry pet food. Ensure the food size is between 2-
15mm to prevent jamming. Close the lid securely.

2. Water: Fill the water dispenser unit with clean water. The dual-filter system will ensure clean drinking
water for your pet.

5.4 App Connection (Tuya Smart App)

The feeder supports both 2.4GHz and 5GHz WiFi networks for remote control.

1. Download the "Tuya Smart" app from your smartphone's app store (iOS or Android).

2. Register or log in to your Tuya Smart account.

3. Ensure your phone is connected to your home WiFi network.

4. Follow the in-app instructions to add a new device. The feeder's indicator lights will guide you: Red light
indicates power on, White light indicates ready for WiFi connection, Orange light indicates low food.

5. Once connected, you can control the feeder remotely.

Image: A smartphone screen displaying the Tuya Smart app interface for scheduling feedings, with the feeder
and a pet in the background, illustrating WiFi connectivity.



6. OPERATING INSTRUCTIONS

6.1 Scheduling Meals via App

The Tuya Smart app allows you to set precise feeding times and portion sizes.

Open the Tuya Smart app and select your pet feeder.

Navigate to the "Schedule" or "Feeding Plan" section.

Add new feeding times, specifying the hour, minute, and days of the week.

Select the number of portions to dispense per meal (typically 1 to 12 portions).

Save your settings. The feeder will automatically dispense food at the scheduled times.

Image: A visual representation of the Tuya Smart app's scheduling feature, showing how to set precise
feeding times and portions for your pet.

6.2 Manual Dispensing

You can manually dispense food directly from the feeder or through the app.

On Feeder: Press the manual feed button on the control panel to dispense a single portion.

Via App: In the Tuya Smart app, look for a "Feed Now" or "Manual Feed" option to dispense food
instantly.



Image: A cat observing the feeder, illustrating the flexibility of remote or manual operation for timely and
quantitative feeding.

6.3 Voice Recording Feature

Record a personalized voice message to call your pet to eat.

In the Tuya Smart app, find the "Voice Recording" or "Record Message" option.

Record a short message (e.g., "Time to eat, [Pet's Name]!").

This message will play automatically when food is dispensed.



Image: A cat looking at the feeder with a speech bubble indicating a voice message, demonstrating the
interactive feeding feature.

6.4 Low Food Alert

The feeder is equipped with a sensor to detect low food levels.

When food is running low, the orange indicator light on the control panel will illuminate.

You will also receive a notification on the Tuya Smart app.

Replenish food promptly to ensure uninterrupted feeding.

Image: A cat sitting next to the feeder, with an overlay showing the orange light indicator and app notification
for a low food alert.

7. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and hygienic operation of your feeder.

7.1 Water Dispenser

The water dispenser is easy to disassemble for cleaning.

It is recommended to clean the water dispenser and replace the filter cartridge every 2-4 weeks to
maintain water quality.



7.2 Food Container

Wipe the interior of the food container with a damp cloth once a month.

Do not store wet food in the container.

Replace the desiccant bag every 15 to 30 days to ensure food freshness.

7.3 Stainless Steel Bowl

The stainless steel bowl is removable for easy cleaning.

Wash the bowl with soap and water regularly.

Image: Visual guidelines for cleaning the water dispenser, food container, and stainless steel bowl.

8. TROUBLESHOOTING

If you encounter any issues, please refer to the following common problems and solutions:

Feeder Not Dispensing Food:

Check if the food container is empty. The orange light indicates low food.

Ensure the food size is between 2-15mm. Larger food can cause jamming.

Verify that the food outlet is not blocked by debris or accumulated food.

Check if the feeder is powered on and connected to the app.

WiFi Connection Issues:

Ensure your router is broadcasting a 2.4GHz or 5GHz network.

Make sure the feeder is within range of your WiFi signal.

Restart your router and the feeder, then try connecting again.

Confirm you are entering the correct WiFi password.

Water Dispenser Not Functioning:

Check if the water tank is filled.

Ensure the water dispenser unit is properly attached to the main feeder unit.



Clean the water pump and filter to remove any blockages or debris.

App Usage Issues:

Ensure your app is updated to the latest version.

Restart the app or your smartphone.

If issues persist, try re-pairing the device with the app.

If you continue to experience problems, please contact customer support.

9. SPECIFICATIONS

Feature Detail

Model Number PP0066

Brand Puzau

Item Weight 6.24 pounds

Item Dimensions (LxWxH) 14.17 x 7.8 x 12.52 inches

Food Capacity 5 Liters

Water Capacity 3 Liters

Material Plastic

Color White

Connectivity WiFi (Supports 2.4GHz & 5GHz)

Power Source AC Adapter, AA Batteries (Backup)

Recommended Food Size 2-15mm

Target Species Cats, Small Dogs

10. WARRANTY AND SUPPORT

The Puzau 2-in-1 Automatic Pet Feeder and Water Dispenser comes with a 1-Year Manufacturer's
Warranty.
For any issues, questions, or support needs, please contact Puzau customer service. We are committed to
providing excellent product quality and customer service, and will respond quickly within 24 hours to provide a
satisfactory solution.
Please refer to your purchase documentation for specific contact details or visit the official Puzau website for
the most up-to-date support information.
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