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Lenovo Business Laptop

Lenovo Business Laptop User Manual

Model: Business Laptop

1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Lenovo
Business Laptop. Please read this guide thoroughly to ensure proper use and to maximize the performance and longevity
of your device.

2. PAckAGE CONTENTS

Verify that all items are present in the package:

e Lenovo Business Laptop

o Power Adapter

o 512GB External Hard Drive

o Microfiber Cloth

o Hotkey Sticker

o Quick Start Guide (if included)
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Image: WOWPC bundle accessories packaging. This image displays two white boxes with "WOWPC PC Accessories' branding, indicating
the included bundle items.

3. SETUP



3.1 Initial Power On and Operating System Setup

1. Connect the power adapter to the laptop and a power outlet.
2. Open the laptop lid and press the power button.

3. Follow the on-screen instructions to complete the Windows 10 Pro setup, including language, region, network
connection, and user account creation.

3.2 Connecting Peripherals
Your laptop features various ports for connecting external devices:

« USB-C (Charging): Use for charging the laptop or connecting compatible USB-C devices.
o USB 3.1 Gen 1: Connect USB devices such as mice, keyboards, or external storage.
o HDMI: Connect to an external monitor or TV for video and audio output.

Headphone / Mic Combo Jack: Connect headphones or a headset with a microphone.

MicroSD Card Reader: Insert a MicroSD card for additional storage or data transfer.

Kensington Lock Slot: Secure your laptop with a compatible security cable.

3.3 Wireless Connectivity
To connect to a Wi-Fi network:

1. Click the Wi-Fi icon in the taskbar.
2. Select your desired network from the list.

3. Enter the network password if prompted and click 'Connect'.

Bluetooth devices can be paired via the Windows Settings menu under 'Devices' > 'Bluetooth & other devices'.

4. OPERATING INSTRUCTIONS

4.1 Basic Usage

The laptop features a standard US English, non-backlit full-size keyboard and a precision touchpad for navigation. Refer to
the included Hotkey Sticker for common shortcut functions.

4.2 Display Features

Your laptop is equipped with a 14.0" FHD (1920 x 1080) anti-glare display, designed to reduce reflections and eye strain.
The display offers 220 nits brightness for clear visuals.
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14 FHD
Up to 7.5 hours Anti-glare Display

Image: Two views of the Lenovo Business Laptop, highlighting the 14-inch FHD anti-glare display and indicating up to 7.5 hours of battery
life.

4.3 Audio and Webcam

The laptop includes stereo speakers for audio output. For video conferencing and communication, a built-in 720P HD
camera with dual array microphones is provided.



Immerse Yourself

Experience seamless sound on the go with
our laptop's premium audio

Image: Lenovo Business Laptop displaying a person on its screen, illustrating the immersive audio experience.

4.4 Battery Management

The laptop offers up to 12 hours of battery life under optimal conditions. To conserve battery, adjust screen brightness,
close unused applications, and utilize Windows power-saving modes.



Bring the
power
anywhere.

P
P

You can't bring your ofice with you, but with up to 7.5 hours of battery life,
you can bring the features of the W14 laptop anywhere

Image: Lenovo Business Laptop placed on a desk in a modern office environment, symbolizing portability and extended use.

4.5 Flexible Hinge Design

The laptop features a 180-degree screen hinge, allowing the display to lay completely flat. This design provides flexibility
for various viewing angles and collaborative work.



Flexible Creation

The 180-degree screen hinge allows you to open and carry it flat
like a tablet.

Image: Lenovo Business Laptop with its screen opened flat, demonstrating the 180-degree hinge functionality.

5. MAINTENANCE

5.1 Cleaning Your Laptop

Use the provided microfiber cloth to gently clean the display and exterior surfaces. For stubborn marks, slightly dampen
the cloth with water or a screen-safe cleaner. Avoid harsh chemicals or abrasive materials.

5.2 Software Updates

Regularly check for and install Windows 10 Pro updates to ensure optimal performance, security, and access to the latest
features. Go to 'Settings' > 'Update & Security' > 'Windows Update'.

5.3 Storage Management

Your laptop includes 64GB eMMC internal storage and a 512GB external hard drive. Regularly back up important data
and manage files to ensure sufficient storage space. Consider using cloud storage for additional backup and accessibility.



6. TROUBLESHOOTING

This section addresses common issues you might encounter.

6.1 System Performance Issues

« Slow performance: Close unnecessary applications, restart the laptop, check for Windows updates, and ensure
sufficient free storage space.

o Applications not responding: Use Task Manager (Ctrl+Shift+Esc) to end unresponsive tasks.

6.2 Connectivity Problems

« Wi-Fi not connecting: Verify your network password, restart your router, and ensure Wi-Fi is enabled on the laptop.

o Bluetooth device not pairing: Ensure the device is in pairing mode, within range, and that Bluetooth is enabled on
the laptop.

6.3 Display and Audio Issues

« No display: Ensure the laptop is powered on. If connected to an external monitor, try pressing Windows key + P to
cycle display modes.

+ No sound: Check volume levels, ensure speakers are not muted, and verify audio drivers are up to date. If using
external speakers or headphones, ensure they are properly connected.

6.4 Military-Grade Durability

The laptop is designed with MIL-STD-810H certified toughness, capable of surviving drops from 5 feet. While durable,
avoid intentional drops or impacts to prevent damage.



Take the leap with certified
toughness - surviving drops from 5 feet,
ready for your most demanding day.

Image: Lenovo Business Laptop in a dusty setting, illustrating its military-grade durability and robust construction.

7. SPECIFICATIONS



Feature Specification

Processor AMD 7th Gen A6-9220C Dual-Core (1.80 GHz, up to 2.70GHz)

Graphics Integrated AMD Radeon Graphics

Operating System Windows 10 Pro 64-bit

Memory (RAM) 4GB DDR4 SDRAM

Storage 64GB eMMC + 512GB External Hard Drive (Total 576GB)

Display 14.0" FHD (1920 x 1080) anti-glare, 220 nits

Connectivity 802.11 AC (2x2) Wi-Fi, Bluetooth 5.0

Audio Stereo Speakers

Webcam 720P Camera with Dual Array Microphones

Ports 1x USB-C (Charging), 2x USB 3.1 Gen 1, 1x Kensington lock slot, 1x HDMI, 1x Headphone /
Mic Combo Jack

Media Drive MicroSD media card reader

Battery Life Up to 12 Hours

Dimensions (L x W
imensions (L x 12.91 x 8.86 x 0.69 inches

x H)
Weight 3.39 Ibs
Color Business Black

8. WARRANTY AND SUPPORT

Warranty information for your Lenovo Business Laptop is typically provided with the product documentation or can be
found on the official Lenovo support website. For technical assistance, driver downloads, or service inquiries, please visit
the Lenovo support portal or contact their customer service directly.

Lenovo Support Website: https://support.lenovo.com


https://support.lenovo.com
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