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Vivitar Smart Security WiFi Doorbell Camera w/USB Chime Kit
DB201 User Manual

Model: DB201 | Brand: Vivitar

INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Vivitar Smart
Security WiFi Doorbell Camera with USB Chime Kit DB201. Please read this manual thoroughly before using the product
to ensure proper functionality and safety.
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Image: The Vivitar Smart Security WiFi Doorbell Camera (left) and its accompanying USB Chime Kit (right). The doorbell camera is white
with a black top section housing the camera lens and a blue indicator light. The chime is also white with a speaker grille in the center.

PACKAGE CONTENTS

Verify that all items are present in the package:

Vivitar Smart Security WiFi Doorbell Camera

USB Chime Kit

Charging Cable

Wall Bracket

Installation Set (screws, anchors)

User Manual (this document)

SETUP

1. Charging the Doorbell Camera

Before initial use, fully charge the doorbell camera using the provided charging cable. Connect the cable to the camera's
charging port and a standard USB power adapter (not included). The charging indicator light will provide status.

2. App Installation and Account Creation

1. Download the Vivitar Smart Security 2 app from the App Store (for iOS 9.0 or higher) or Google Play Store (for



Android 4.4 or higher).

2. Open the app and follow the on-screen instructions to create a new account or log in if you already have one.

3. Pairing the Doorbell Camera with the App

1. Ensure your smartphone is connected to a 2.4GHz Wi-Fi network.

2. In the Vivitar Smart Security 2 app, tap "Add Device" or the "+" icon.

3. Select "Doorbell Camera" from the list of devices.

4. Follow the in-app prompts to connect the doorbell camera to your Wi-Fi network. This typically involves scanning a
QR code displayed on your phone with the doorbell camera's lens or entering your Wi-Fi credentials.

5. Once connected, the camera's indicator light will change, and the app will confirm successful pairing.

4. Installing the USB Chime Kit

Plug the USB Chime Kit into any standard USB power adapter or USB port (e.g., a phone charger, computer USB port)
within range of your doorbell camera. The chime will automatically pair with the doorbell camera once both are powered
on and the doorbell is connected to the app.

5. Physical Installation of the Doorbell Camera

1. Choose a suitable location near your front door, ensuring a clear view and good Wi-Fi signal.

2. Use the provided wall bracket as a template to mark drilling points.

3. Drill holes and insert the wall anchors if installing on masonry or drywall.

4. Secure the wall bracket to the wall using the provided screws.

5. Attach the doorbell camera to the wall bracket, ensuring it clicks securely into place.

OPERATING INSTRUCTIONS

Live View and Two-Way Communication

Open the Vivitar Smart Security 2 app.

Select your doorbell camera from the device list to access the live video feed.

To speak with a visitor, tap the microphone icon in the app. Your voice will be transmitted through the doorbell
camera's speaker.

To hear the visitor, ensure the speaker icon in the app is enabled.

Receiving Notifications

When a visitor presses the doorbell button, you will receive a push notification on your smartphone. The indoor chime will
also sound. Tap the notification to open the live view and communicate with the visitor.

Night Vision

The doorbell camera is equipped with IR night vision, which automatically activates in low-light conditions to provide clear
video footage.

Motion Detection (if applicable)

Refer to the Vivitar Smart Security 2 app settings for options to enable and configure motion detection alerts and
recording.

MAINTENANCE

Cleaning



Wipe the camera lens and body with a soft, dry cloth. Do not use harsh chemicals or abrasive cleaners.

Battery Management

The doorbell camera is powered by a built-in rechargeable battery. Monitor the battery level through the app and recharge
as needed using the provided charging cable.

Firmware Updates

Periodically check the Vivitar Smart Security 2 app for available firmware updates. Keeping your device's firmware up-to-
date ensures optimal performance and security.

TROUBLESHOOTING

Problem Possible Cause Solution

Doorbell not
connecting to
Wi-Fi.

Incorrect Wi-Fi password; Camera too far
from router; Only 5GHz Wi-Fi network
available.

Verify Wi-Fi password; Move camera closer to router;
Ensure you are connecting to a 2.4GHz Wi-Fi
network.

No push
notifications.

App notifications disabled; Phone in Do Not
Disturb mode; App not running in
background.

Check app notification settings; Disable Do Not
Disturb; Ensure app has background refresh
permissions.

Chime not
sounding.

Chime not powered; Chime out of range of
doorbell.

Ensure chime is plugged into a working USB port;
Move chime closer to the doorbell camera.

Poor video
quality.

Low Wi-Fi signal strength; Dirty camera lens.
Improve Wi-Fi signal (e.g., with a Wi-Fi extender);
Clean the camera lens with a soft cloth.

SPECIFICATIONS

Model: DB201

Connectivity: WiFi, Bluetooth

App Compatibility: iOS 9.0 or higher, Android 4.4 or higher

Power: Built-in rechargeable battery

Features: Two-way communication, IR night vision, high-definition lens, light sensor, low power consumption system

Weight: 12 ounces (0.75 Pounds)

UPC: 681066079447

WARRANTY INFORMATION

For warranty details and terms, please refer to the warranty card included in your product packaging or visit the official
Vivitar website. Keep your proof of purchase for warranty claims.

CUSTOMER SUPPORT

If you encounter any issues or have questions not covered in this manual, please contact Vivitar customer support.
Contact information can typically be found on the Vivitar website or on the product packaging.
Manufacturer: Sakar International



© 2024 Vivitar. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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