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1. INTRODUCTION

The Yaesu SSM-BT20 Bluetooth headset is designed to enhance your radio communication
experience. It provides wireless, hands-free operation and clear audio quality when paired with
compatible Yaesu and Standard Horizon radio transceivers. This headset is suitable for various
environments, offering convenience and reliable performance for both professional and enthusiast
users.
Compatible radio transceivers include models such as FT-5DR, FTM-510DR, FTM-500DR, and FT-
850L, among others.

2. WHAT'S IN THE BOX

Verify that all items are present upon unboxing:

Yaesu SSM-BT20 Bluetooth Headset

USB Charging Cable

Instruction Manual

Battery (pre-installed or separate)
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Image: The Yaesu SSM-BT20 Bluetooth Headset, USB charging cable, and manual as packaged in the box.

3. SETUP

3.1 Initial Charging

Before first use, fully charge the Yaesu SSM-BT20 headset. Connect the provided USB charging
cable to the headset and a compatible USB power source (e.g., USB wall adapter, computer USB
port). The charging indicator light will show the charging status.

3.2 Pairing with a Radio Transceiver

1. Ensure your Yaesu SSM-BT20 headset is powered off.

2. Activate Bluetooth pairing mode on your headset (refer to the headset's specific instructions for
this step, usually by pressing and holding the power button until an indicator light flashes).

3. On your compatible Yaesu or Standard Horizon radio transceiver, navigate to the Bluetooth
settings menu.

4. Select "Pair New Device" or similar option.

5. Locate and select "SSM-BT20" from the list of available devices.



6. Confirm the pairing on both devices if prompted. A successful connection will be indicated by a
steady light on the headset.

Image: A person wearing a Bluetooth headset, illustrating its hands-free use with a radio transceiver.

4. OPERATING INSTRUCTIONS

4.1 Power On/Off

To power on: Press and hold the Power button until the indicator light illuminates.

To power off: Press and hold the Power button until the indicator light turns off.

4.2 Hands-Free Communication

Once paired, the headset will automatically connect to your radio transceiver when both devices are
powered on and within range. You can then use the headset for hands-free transmission and
reception of audio.

Transmitting: Use the Push-To-Talk (PTT) button on the headset (if available) or the radio
transceiver to transmit.

Receiving: Audio from the radio will be streamed directly to the headset.

4.3 Volume Adjustment

Adjust the volume directly on your connected radio transceiver or using the volume controls on the
SSM-BT20 headset, if equipped.

5. MAINTENANCE

5.1 Cleaning

Wipe the headset with a soft, dry cloth. Avoid using harsh chemicals or abrasive cleaners. Ensure no
moisture enters the charging port or speaker/microphone areas.

5.2 Storage

Store the headset in a cool, dry place away from direct sunlight and extreme temperatures. When



storing for extended periods, ensure the battery is partially charged (around 50%) to prolong its
lifespan.

5.3 Battery Care

Regularly charge the battery to maintain optimal performance. Avoid fully discharging the battery
frequently, as this can reduce its overall lifespan.

6. TROUBLESHOOTING

6.1 Headset Not Powering On

Ensure the battery is charged. Connect the headset to the USB charging cable and a power
source.

Verify that the power button is being pressed and held correctly.

6.2 Unable to Pair Headset

Confirm the headset is in pairing mode (indicator light flashing).

Ensure the radio transceiver's Bluetooth is enabled and discoverable.

Move the headset closer to the radio transceiver to ensure they are within Bluetooth range.

Restart both the headset and the radio transceiver, then attempt pairing again.

6.3 No Audio or Poor Audio Quality

Check the volume levels on both the headset and the radio transceiver.

Ensure the headset is properly connected to the radio transceiver. Re-pair if necessary.

Confirm there are no obstructions between the headset and the radio that could interfere with
the Bluetooth signal.

Verify the headset is fully charged.

7. SPECIFICATIONS

Feature Detail

Model Name SSM-BT20

Connectivity Technology Bluetooth

Wireless Communication
Technology

Bluetooth

Bluetooth Version 5.0

Compatible Devices
FT-5DR, FT-3DR, FTM-500DR, FTM-510DR, FT-850L (and
others)



Material Plastic

Item Weight 16 ounces (0.45 kg)

Product Dimensions 2.7 x 2.2 x 1 inches (6.86 x 5.59 x 2.54 cm)

Water Resistance Level Not Water Resistant

Control Method Remote

Ear Placement On Ear

Form Factor In Ear

Included Components Battery

Manufacturer Yaesu

Feature Detail

8. WARRANTY & SUPPORT

8.1 Warranty Information

This product is a genuine Yaesu accessory, designed and tested for optimal performance with Yaesu
radios. For specific warranty details, please refer to the documentation included with your product or
contact Yaesu customer support.

8.2 Customer Support

For technical assistance, troubleshooting, or service inquiries, please contact Yaesu customer
support. Contact information can typically be found on the manufacturer's official website or in the
product packaging.
Return Policy: The buybox winner offers a 30-day return policy for refund/replacement.

© 2026 YAESU. All rights reserved.
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