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Dell OptiPlex 5250 All-in-One Desktop Computer
User Manual

Model: 5250

1. INTRODUCTION

This manual provides essential information for the Dell OptiPlex 5250 All-in-One Desktop Computer. It covers
initial setup, operational guidelines, maintenance tips, and troubleshooting steps to ensure optimal performance
and user experience. The Dell OptiPlex 5250 is designed for efficiency and security, featuring a compact design
that integrates the computer components directly into the monitor.

2. WHAT's IN THE Box

Upon unpacking your Dell OptiPlex 5250, please verify that all the following components are present:

o Dell OptiPlex 5250 All-in-One PC (Monitor with integrated computer)
o Keyboard

o Mouse

o Power Cable

o USB WiFi Adapter (located in a small bag within the packaging)

Note: Accessories may not be original but are compatible and fully functional. The product is delivered in a
regular box with anti-vibration measures, not its original packaging.

3. PHysicAL OVERVIEW

3.1 Front View

The front of the Dell OptiPlex 5250 features a 21.5-inch Full HD display, an integrated webcam at the top, and
the Dell logo at the bottom. The power button is typically located on the lower right side.
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Image: Front view of the Dell OptiPlex 5250 All-in-One Desktop Computer, highlighting its 21.5-inch Full HD display, 8GB RAM,
and 256GB SSD.

3.2 Side Views

The sides of the computer house various ports and controls for easy access.
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Image: Close-up of the left side of the Dell OptiPlex 5250, showing two USB 2.0 ports and a combined headphone/microphone
interface.
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Image: Close-up of the right side of the Dell OptiPlex 5250, indicating the volume control keys and the power button.

3.3 Rear Ports

The rear of the Dell OptiPlex 5250 provides connectivity for power, network, and additional peripherals.



Image: Rear view of the Dell OptiPlex 5250, illustrating the various numbered ports for connectivity. These typically include USB
3.0, Ethernet (RJ-45), HDMI, and DisplayPort.

Specific rear ports include:

e 4x USB 3.0 ports

o 1x RJ-45 Ethernet port
o 1x HDMI port

o 1x DisplayPort

4. SETUP INSTRUCTIONS

1. Unpack the Computer: Carefully remove the Dell OptiPlex 5250, keyboard, mouse, and power cable
from their packaging. Ensure no components are left behind, especially the USB WiFi adapter.

2. Position the Computer: Place the All-in-One PC on a stable, flat surface with adequate ventilation.

3. Connect Keyboard and Mouse: Plug the keyboard and mouse into any available USB ports on the
computer. For optimal performance, use the USB 3.0 ports (blue interior) for high-speed devices if
available.

4. Connect Power: Connect the power cable to the power port on the back of the computer, then plug the
other end into a wall outlet or surge protector.

5. Initial Power On: Press the power button, typically located on the right side of the monitor. The computer
will boot up, and the Windows 10 Pro operating system will load.

6. Set up USB WiFi: Locate the USB WiFi adapter. Insert it into an available USB port. Windows 10 Pro
should automatically detect and install the necessary drivers. You can then connect to your wireless
network through the network settings in Windows.

7. Complete Windows Setup: Follow the on-screen prompts to complete the initial Windows 10 Pro setup,
including language, region, and user account creation.

5. OPERATING INSTRUCTIONS




5.1 Basic Operation

o Power On/Off: Press the power button to turn the computer on. To shut down, click the Start button, then
Power > Shut down.

o Adjust Volume: Use the volume keys on the right side of the monitor or the volume control in the
Windows taskbar.

o Connect to Network: After installing the USB WiFi adapter, click the network icon in the taskbar, select
your desired WiFi network, and enter the password. For wired connection, plug an Ethernet cable into the
RJ-45 port.

5.2 Using Ports

o USB Ports: Use the USB 2.0 ports for standard peripherals like keyboards and mice. The USB 3.0 ports
offer faster data transfer speeds for external hard drives, flash drives, and other high-speed devices.

+ Headphone/Microphone: Connect headphones, speakers, or a microphone to the combined audio jack
on the left side.

o Video Output: The HDMI and DisplayPort outputs allow you to connect an external monitor for extended
display or mirroring.

6. MAINTENANCE

o Cleaning: Use a soft, lint-free cloth to clean the screen and exterior surfaces. For the screen, a
specialized screen cleaner can be used. Avoid harsh chemicals.

o Software Updates: Regularly check for and install Windows updates to ensure system security and
performance. Go to Settings > Update & Security > Windows Update.

« Ventilation: Ensure the vents on the computer are not obstructed to prevent overheating.

o Data Backup: Periodically back up important data to an external drive or cloud storage to prevent data
loss.

7. TROUBLESHOOTING

This section addresses common issues you might encounter.
o« Computer Does Not Power On:

o Ensure the power cable is securely connected to both the computer and the power outlet.

o Verify the power outlet is functional by plugging in another device.
+ No Display on Screen:

o Confirm the computer is powered on.

o If an external monitor is connected, ensure it is also powered on and correctly configured in
Windows display settings.

o Keyboard or Mouse Not Responding:

o Check that the USB cables for the keyboard and mouse are firmly plugged into the USB ports.
o Try plugging them into different USB ports.



o Restart the computer.

¢ No Internet Connection (WiFi):

o Ensure the USB WiFi adapter is correctly inserted into a USB port.

o Check Windows network settings to confirm WiFi is enabled and connected to the correct network.

o Restart your router/modem.

o Screen Issues (e.g., colorful lines, cracked image):

o If the screen exhibits physical damage or display anomalies upon arrival, contact your reseller
immediately for assistance. This may indicate shipping damage.

8. SPECIFICATIONS

Feature

Brand

Model

Screen Size

Max Screen Resolution
Processor

RAM

Hard Drive

Graphics Coprocessor
Operating System
USB 2.0 Ports

USB 3.0 Ports
Network

Video Output

Audio

Item Weight

Specification

Dell

OptiPlex 5250

21.5 Inches

1920 x 1080 Pixels (Full HD)

Intel G4560 (3.5 GHz, 2 Cores, 4 Threads, 3MB Cache)
8GB DDR4 SDRAM

256GB SSD (Solid State Drive)

Intel HD Graphics 510 (Integrated)

Windows 10 Pro

2

4

RJ-45 Ethernet, 802.11n Wireless (via USB adapter)

1x HDMI, 1x DisplayPort
Headphone/Microphone Interface

Approximately 25.1 pounds (11.4 kg)

9. WARRANTY AND SUPPORT

This Dell OptiPlex 5250 is a renewed product. While it has undergone professional inspection, testing, and
cleaning, specific warranty details may vary depending on the reseller. Please refer to the purchase
documentation or contact your seller directly for information regarding warranty coverage and technical support.



For general Dell support resources, you may visit the official Dell support website. When contacting support,
have your product model (OptiPlex 5250) and any purchase order details ready.

© 2025 Dell Inc. All rights reserved. Dell and OptiPlex are trademarks of Dell Inc.
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