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INTRODUCTION

The LEVO II+ is an advanced herbal infusion machine designed to simplify the process of creating herbal oils, butters,
honeys, and more. This appliance features precise heating and gentle agitation to preserve the natural properties of
herbs, offering fully adjustable time and temperature settings for customized results. It eliminates the need for solvents,
additives, or emulsifiers, providing bioavailable and shelf-stable infusions.
With the LEVO II+, you can perform multiple functions: Dry fresh herbs, Activate medicinal herbs, Infuse various
ingredients, and Dispense your finished product. The machine incorporates new features such as enhanced odor
protection and a redesigned interface for ease of use.

PRODUCT COMPONENTS

The LEVO II+ machine is constructed with premium, food-grade materials, including a non-toxic silicone dispensing
system and ceramic basins. It features a glossy exterior, tactile backlit buttons, and a mirror-finish drip plate.
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Figure 1: The LEVO II+ Herbal Oil Infusion Machine in Licorice Black, showcasing its sleek design and control panel.



Figure 2: Top view of the LEVO II+ machine, illustrating the lid and internal access points.



Figure 3: Detailed view of the LEVO II+ filter components, including the replaceable activated carbon filter.

INITIAL SETUP

1. Unpack: Carefully remove all components from the packaging.

2. Placement: Place the LEVO II+ on a stable, flat, and heat-resistant surface. Ensure adequate ventilation around the
unit.

3. Clean: Before first use, wash all removable components (herb pod, stirrer, reservoir) with warm, soapy water. The
ceramic basin and silicone dispensing system are dishwasher-safe.

4. Power Connection: Plug the power cord into a grounded electrical outlet. The machine must be plugged in and turned
on for proper operation.

OPERATING INSTRUCTIONS

The LEVO II+ offers four primary functions: Dry, Activate, Infuse, and Dispense. These functions are controlled via the



intuitive interface on the front panel.

Figure 4: The LEVO II+ control panel, featuring buttons for Dry, Activate, Infuse, Time, Temp, Pause, and Start.

1. Dry Mode
The Dry mode is used to remove moisture from fresh herbs, preparing them for activation or infusion and extending their
shelf life.

Place fresh herbs into the herb pod.

Insert the herb pod into the LEVO II+ reservoir.

Select the 'Dry' setting on the control panel.

Adjust time and temperature as needed, then press 'Start'.



Figure 5: A variety of herbs, suitable for use with the Dry and Activate modes to prepare them for infusion.

2. Activate Mode
The Activate mode decarboxylates herbs, a crucial step for enhancing the potency of certain botanical compounds before
infusion.

Place dried herbs into the herb pod.

Insert the herb pod into the LEVO II+ reservoir.

Select the 'Activate' setting on the control panel.

Adjust time and temperature as needed, then press 'Start'.

3. Infuse Mode
The Infuse mode combines your prepared herbs with a carrier liquid (oil, butter, honey, etc.) to create an herbal infusion.

After drying or activating, place the herb pod with herbs into the reservoir.

Add your chosen carrier liquid to the reservoir, ensuring it covers the herbs in the pod.



Select the 'Infuse' setting on the control panel.

Customize the time and temperature settings according to your recipe or desired potency. The machine can infuse for
up to 10 hours.

Press 'Start' to begin the infusion cycle.

Figure 6: The LEVO II+ in Pacific Blue, demonstrating the infusion process with oil and basil leaves.



Figure 7: The LEVO II+ in Honey Cream, illustrating the versatility of infusions for products like popcorn, creams, and baked goods.

4. Dispense Function
Once the infusion cycle is complete, the LEVO II+ allows for easy dispensing of the infused liquid.

Place a container under the dispensing spout.

Press the 'Dispense' button to release the infused liquid.

The silicone dispensing system ensures a clean and efficient transfer.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance ensure the longevity and optimal performance of your LEVO II+.

Cleaning the LEVO II+

All removable components, including the herb pod, stirrer, and ceramic basin, are dishwasher-safe.

Wipe down the exterior of the machine with a damp cloth. Do not immerse the main unit in water.



The dispensing spout and internal tubing should be cleaned regularly to prevent residue buildup.

Filter Replacement
The LEVO II+ features a replaceable filter in the lid, made from activated carbon derived from coconut husks. This filter
helps reduce odor during operation.

Figure 8: The LEVO II+ lid open, highlighting the replaceable filter and its activated carbon material from coconut husks.

An automatic filter replacement reminder will indicate when it is time to change the filter.

To replace, gently lift the old filter from its housing in the lid and insert a new one.

Ensure the new filter is securely seated for optimal odor reduction.

TROUBLESHOOTING

If you encounter issues with your LEVO II+, refer to the following common problems and solutions:



Machine Not Starting: Ensure the machine is properly plugged in and the lid is securely closed. The LEVO II+ has a
safety mechanism that prevents operation if the lid is not fully engaged.

Lid Hinge Issues: If the lid hinge appears damaged or prevents proper closure, contact LEVO customer support.
Continued use with a compromised lid may affect functionality and safety.

Bluetooth Connectivity Problems: If the Bluetooth feature is not connecting, ensure your device's Bluetooth is
enabled and within range. Try restarting both the LEVO II+ and your device. Consult the LEVO app for further
troubleshooting steps.

Infusion Not Potent: Verify that the herbs were properly dried and activated (if required) before infusion. Check that
the time and temperature settings were appropriate for your specific herbs and carrier liquid. Ensure the carrier liquid
fully covered the herbs in the pod during infusion.

Unusual Odor During Operation: While the LEVO II+ is designed to minimize odors, a strong or unusual smell might
indicate a need for filter replacement or thorough cleaning of the reservoir and lid components.

For persistent issues, please contact LEVO customer support.

SPECIFICATIONS

Feature Detail

Brand LEVO

Model Name LEVO II Plus

Item Model Number LEVO2P-LICORICE-FBA

Color Licorice Black

Package Dimensions 16.6 x 10.2 x 9.8 inches

Item Weight 11.33 pounds

Manufacturer LEVO

UPC 810095180453

Date First Available September 18, 2024

WARRANTY AND SUPPORT

For information regarding the product warranty, please refer to the documentation included with your LEVO II+ or visit the
official LEVO website. LEVO offers various protection plans for extended coverage, which may be purchased separately.
If you require technical assistance, have questions about operation, or need to report a defect, please contact LEVO
customer support directly. You can often find support contact information on the manufacturer's website or through the
retailer where you purchased the product.
Visit the official LEVO Store for additional products and support resources: LEVO Store

https://www.amazon.com/stores/L%25C4%2592VO/page/7435229E-4B35-427B-9268-71946178FE74
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