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INTRODUCTION

Thank you for choosing the Honeywell Trueno U400 Bluetooth 5.3 Wireless Portable Speaker. This manual
provides essential information for setting up, operating, and maintaining your speaker to ensure optimal
performance and longevity. Please read these instructions carefully before use.

PRODUCT OVERVIEW

The Honeywell Trueno U400 is a powerful and versatile portable speaker designed for exceptional audio
quality and durability. It features a 30W output, dual 78mm drivers for deep bass, 15 hours of playtime, IPX6
waterproofing, TWS pairing, and dynamic RGB lights. It supports multiple connectivity options including
Bluetooth 5.3, SD card, AUX, and USB Type-C, and includes a built-in microphone for calls.

Key Features

Exceptional Audio Quality: 30-watt output power with dual 78mm drivers for a rich listening experience.

Wireless Freedom: Bluetooth V5.3 for a 15m range and seamless switching between music and calls
with the built-in mic.

Extended Playtime: 5000mAh battery provides up to 15 hours of music playback, with fast Type-C
charging.

Waterproof Design: IPX6 waterproof rating for use in various environments.

Enhanced Bass & Visuals: Twin bass radiators and pulsating RGB lights for an immersive audio-visual
experience.

Multi-Connectivity: Supports SD Card, AUX, and USB Type-C playback.

Speaker Components

Familiarize yourself with the various parts of your Trueno U400 speaker:
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Image: The Honeywell Trueno U400 speaker highlighting its multi-connectivity ports including Micro SD card slot, AUX input,
Bluetooth V5.3 indicator, Type-C charging port, and USB playback port.

Power Button: To turn the speaker on/off.

Volume Up/Next Track Button: Increase volume or skip to the next song.

Volume Down/Previous Track Button: Decrease volume or go to the previous song.

Play/Pause Button: Play or pause music, answer/end calls.

Mode Button: Switch between Bluetooth, AUX, SD card, and USB modes.

RGB Light Button: Cycle through or turn off RGB light modes.

Micro SD Card Slot: For playing music directly from an SD card.

AUX Input: For wired connection to audio devices.

USB Type-C Charging Port: For charging the speaker.

USB Playback Port: For playing music directly from a USB drive.

SETUP

Initial Charging



1. Before first use, fully charge the speaker using the provided USB Type-C cable.

2. Connect the Type-C cable to the speaker's charging port and the other end to a compatible USB power
adapter (not included).

3. The charging indicator light will show the charging status. It will turn off or change color once fully
charged.

Power On/Off

To power on, press and hold the Power button for approximately 2-3 seconds.

To power off, press and hold the Power button for approximately 2-3 seconds again.

OPERATION

Bluetooth Pairing

1. Ensure the speaker is powered on and in Bluetooth mode (indicated by a flashing blue LED).

2. On your device (smartphone, tablet, etc.), enable Bluetooth and search for available devices.

3. Select "Honeywell Trueno U400" from the list.

4. Once paired, the LED indicator will stop flashing and remain solid blue, and you will hear a confirmation
tone.



Image: The Honeywell Trueno U400 speaker demonstrating its Bluetooth v5.3 connectivity, allowing seamless wireless audio
streaming.

Music Playback

Play/Pause: Press the Play/Pause button.

Volume Control: Press the Volume Up (+) or Volume Down (-) buttons.

Next Track: Press and hold the Volume Up (+) button.

Previous Track: Press and hold the Volume Down (-) button.

Call Management

Answer Call: Press the Play/Pause button when a call comes in.

End Call: Press the Play/Pause button during a call.

Reject Call: Press and hold the Play/Pause button for 2 seconds.

RGB Light Modes

Press the RGB Light button to cycle through different lighting effects or to turn the lights off.



Image: The Honeywell Trueno U400 speaker showcasing its dynamic RGB lighting feature, which enhances the listening
experience.

True Wireless Stereo (TWS) Pairing

To pair two Honeywell Trueno U400 speakers for a stereo sound experience:

1. Ensure both speakers are powered on and not connected to any Bluetooth device.

2. On one speaker (this will be the primary speaker), double-press the Play/Pause button. It will enter TWS
pairing mode.

3. The primary speaker will automatically search for and connect to the secondary speaker.

4. Once successfully paired, you will hear a confirmation tone, and the LED indicators on both speakers will
change.

5. Now, connect your device to the primary speaker via Bluetooth as described above. Audio will play in
stereo across both speakers.



Image: Two Honeywell Trueno U400 speakers set up for True Wireless Stereo (TWS) pairing, providing a wider and more
immersive soundstage.

CONNECTIVITY

AUX Input

Connect an audio device using a 3.5mm AUX cable to the speaker's AUX input port. The speaker will
automatically switch to AUX mode or you can manually select it using the Mode button.

SD Card Playback

Insert a Micro SD card with music files into the SD card slot. The speaker will automatically switch to SD card
mode and begin playback, or you can select it using the Mode button.

USB Playback

Insert a USB flash drive with music files into the USB playback port. The speaker will automatically switch to
USB mode and begin playback, or you can select it using the Mode button.



CHARGING AND BATTERY

The Trueno U400 is equipped with a 5000mAh battery, offering up to 15 hours of playtime on a single charge.
Use the included Type-C cable for charging. A full charge typically takes a few hours. Avoid using non-certified
chargers to prevent damage.

Image: The Honeywell Trueno U400 speaker illustrating its 15-hour battery life, suitable for extended use throughout the day or
night.

CARE AND MAINTENANCE

Waterproofing: The IPX6 rating means the speaker is protected against powerful water jets. Do not
submerge the speaker in water. Ensure all port covers are securely closed before exposure to water.

Cleaning: Wipe the speaker with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Storage: Store the speaker in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To prolong battery life, charge the speaker regularly and avoid fully depleting the battery
for extended periods.



Image: The Honeywell Trueno U400 speaker positioned near a swimming pool, demonstrating its IPX6 waterproof capability
for outdoor use.

TROUBLESHOOTING



Problem Possible Cause Solution

Speaker does
not turn on

Low battery; Power button not
pressed correctly

Charge the speaker; Press and hold the Power
button for 2-3 seconds.

No sound
Volume too low; Device not paired;
Incorrect mode selected

Increase volume; Re-pair Bluetooth; Check
selected input mode (Bluetooth, AUX, SD, USB).

Bluetooth
connection
unstable

Device too far; Obstructions;
Interference

Move device closer to speaker; Remove
obstructions; Avoid strong electromagnetic fields.

TWS pairing
fails

Speakers already connected to other
devices; Incorrect pairing procedure

Ensure both speakers are disconnected from
other devices; Follow TWS pairing steps
carefully.

SPECIFICATIONS

Feature Detail

Brand Honeywell

Model Name Trueno U400

Speaker Maximum Output Power 30 Watts

Bluetooth Version 5.3

Bluetooth Range 15 Metres

Battery Capacity 5000 Milliamp Hours

Battery Average Life 15 Hours

Waterproof Rating IPX6

Audio Driver Size 78 Millimetres (Dual Drivers)

Connectivity Technology Bluetooth, Auxiliary, SD Card, USB Type-C

Item Dimensions (D x W x H) 9.9D x 10.5W x 23.1H Centimeters

Item Weight 1.1 Kilograms

WHAT'S IN THE BOX

Honeywell Trueno U400 Bluetooth Speaker

USB Type-C Charging Cable

Warranty Card

User Manual (this document)



WARRANTY AND SUPPORT

The Honeywell Trueno U400 Bluetooth Speaker comes with a 2-year manufacturer warranty from the date of
purchase. Please retain your purchase receipt and the warranty card for any warranty claims.

Customer Support

For technical assistance, troubleshooting, or warranty inquiries, please contact Honeywell customer support:

Toll-Free Number: 1800-120-6838 (Monday to Saturday, 10 AM to 7 PM)

Email: Support@honeywellconnection.com

Image: Honeywell customer support details, including a toll-free number and email address for assistance.

PRODUCT VIDEO OVERVIEW

Your browser does not support the video tag.
Video: An overview of the Honeywell Trueno U400 Bluetooth Speaker, highlighting its key features such as 30W output,

Bluetooth 5.3, deep bass radiators, 15-hour playtime, IPX6 waterproofing, TWS feature, RGB lights, and multi-connectivity
options.
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