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1. INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your OPPO K12x
5G smartphone. Please read this guide thoroughly to ensure proper use and to maximize the device's performance and
longevity. Keep this manual for future reference.

2. WHAT's IN THE Box

Upon opening your OPPO K12x 5G package, verify that all the following items are included:

o« OPPO K12x 5G Handset

o 45W SUPERVOOC Charger
o USB Data Cable

o SIM Ejector Tool

e Quick Guide

+ Protective Case
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Unbox The Essentials

Smartphone | Anti-Drop Shield Case | SIM Ejector Pin
45W SUPERVOOCw Charger | Charging Cable

Image: The contents of the OPPO K12x 5G retail box, including the smartphone, charger, USB cable, SIM ejector tool, quick guide, and
protective case.

3. INImAL SETUP

3.1. Charging the Device

Before first use, it is recommended to fully charge your OPPO K12x 5G. Use the provided 45W SUPERVOQC charger
and USB data cable for optimal charging speed.

1. Connect the USB data cable to the charger.
2. Plug the charger into a power outlet.
3. Connect the other end of the USB data cable to the USB-C port on your phone.

4. The charging indicator will appear on the screen.
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Image: A close-up of the OPPO K12x 5G smartphone connected to its 45W SUPERVOOC charger, displaying the charging animation on
screen.

3.2. Inserting SIM Card(s) and SD Card
The OPPO K12x 5G supports dual SIM cards and expandable memory up to 1 TB via a microSD card.

1. Locate the SIM card tray on the side of your phone.
2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray, ensuring the gold contacts
face downwards.

4. Carefully reinsert the tray into the phone until it clicks into place.

3.3. Powering On and Initial Configuration

1. Press and hold the Power button (located on the right side) until the OPPO logo appears.
2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your Google account.

3. You will also be guided through setting up security features such as fingerprint unlock or face recognition.
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Image: Front and back view of the OPPO K12x 5G smartphone, showcasing its design and camera module.

4. OPERATING YOUR DEVICE

4.1. Basic Navigation
The OPPO K12x 5G uses touch gestures for navigation:

o Tap: Select an item or open an application.
o Swipe: Scroll through screens or lists.
e Pinch: Zoom in or out on photos and web pages.

¢ Long Press: Access contextual menus or move icons.

4.2. Power On/Off/Restart

o Power On: Press and hold the Power button until the device vibrates and the OPPO logo appears.
o Power Off: Press and hold the Power button, then tap "Power off" on the screen.

o Restart: Press and hold the Power button, then tap "Restart" on the screen.

4.3. Volume and Side Buttons



The volume buttons are located on the left side of the device, and the power button is on the right side.

o Volume Up/Down: Adjust media, call, and alarm volumes.

o Power Button: Turn the screen on/off, power off/restart the device, or activate Google Assistant (configurable).

—

Image: A side-by-side view of two OPPO K12x 5G phones, highlighting the placement of the power and volume buttons on the device's
edges.

4.4. Camera Usage

To open the camera, tap the Camera icon on your home screen or lock screen. The OPPO K12x 5G features a 32MP +
2MP rear camera and an 8MP front camera.

o Photo Mode: Tap the shutter button to take a picture.
o Video Mode: Switch to video mode and tap the shutter button to start/stop recording.

« Front/Rear Camera: Tap the camera switch icon to toggle between front and rear cameras.

4.5. Connectivity

Manage your network and device connections through the Settings app.



« Wi-Fi: Connect to wireless networks for internet access.

Bluetooth: Pair with wireless headphones, speakers, and other devices.

Mobile Network (5G): Access cellular data services.

o GPS: Utilize location services for navigation and other apps.

5. MAINTENANCE

5.1. Cleaning Your Device
To keep your phone clean and functional:

o Use a soft, lint-free cloth to wipe the screen and body.
« Avoid using harsh chemicals, abrasive cleaners, or compressed air.

o Ensure ports are free of dust and debris.

5.2. Battery Care
The OPPO K12x 5G is equipped with a 5100 mAh battery. To prolong battery life:

o Avoid extreme temperatures.
o Use the original OPPO charger and cable.

o Do not let the battery completely drain frequently.

Optimize battery settings in the device's system settings.

5.3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > About device > Up to dateto check for updates.

5.4. Water and Dust Resistance

The OPPO K12x 5G is rated IP54 for water and dust resistance. This means it is protected against limited dust ingress
and splashing water from any direction. It is not designed for submersion in water or exposure to pressurized water jets.
Damage caused by liquid immersion is not covered under warranty.
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Image: A collage showing various features of the OPPO K12x 5G, including a section illustrating its IP54 splash touch resistance.



6. TROUBLESHOOTING

If you encounter issues with your device, try the following solutions before contacting support:

6.1.

6.4.

Device Not Responding

Force Restart: Press and hold the Power button and Volume Up button simultaneously for about 10-15 seconds
until the device restarts.

Charge: Ensure the device has sufficient battery charge. Connect it to the charger for at least 30 minutes.

. Network Connectivity Issues

Wi-Fi: Turn Wi-Fi off and on again. Restart your router. Forget the network and reconnect.
Mobile Data: Ensure mobile data is enabled. Check your SIM card insertion. Contact your network provider.

Bluetooth: Turn Bluetooth off and on. Unpair and re-pair the device.

. Battery Draining Quickly

Reduce screen brightness.
Close unused apps running in the background.
Disable unnecessary features like GPS, Bluetooth, or Wi-Fi when not in use.

Check battery usage in Settings to identify power-hungry apps.

Factory Reset (Last Resort)

A factory reset will erase all data on your phone and restore it to its original factory settings.Backup all important data

before proceeding.

1.
2.
3.

Go to Settings > System settings > Backup and reset > Reset phone
Select "Erase all data".

Confirm your decision and enter your lock screen password if prompted.

7. SPECIFICATIONS

Below are the key technical specifications for the OPPO K12x 5G smartphone:

Model Number CPH2667

Operating System Android 14

Display 6.6.37—inch HD Display (1604 x 720 pixels), 120Hz Refresh Rate, 1000 nits HBM
Brightness

Processor Dimensity 6300 (Cortex CPU, 2.4 GHz)

RAM 6 GB

Internal Storage 128 GB (Expandable up to 1 TB)

Rear Camera 32MP + 2MP

Front Camera 8MP

Battery 5100 mAh (335 hours talk time)



Charging 45W SUPERVOOQOC Flash Charge

Connectivity 5@G, Wi-Fi, Bluetooth, USB, GPS, 3.5 mm Audio Jack
SIM Type Dual SIM

Dimensions (L x W x H) 16.94 x 7.63 x 0.76 cm

Weight 186 g

IP54 Water and Dust Resistance, Military Standard Certified Damage-Proof Armour

Durability Bod
ody

8. WARRANTY AND SUPPORT

Your OPPO K12x 5G smartphone comes with a standard manufacturer's warranty. For detailed warranty terms and
conditions, please refer to the warranty card included in your product packaging or visit the official OPPO support
website.

For technical assistance, troubleshooting, or service inquiries, please contact OPPO customer support or visit their official
website for the latest support resources and service center locations.

Official OPPO Support: www.oppo.com/en/support/

© 2024 OPPO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.


https://www.oppo.com/en/support/
http://127.0.0.1/privacy-policy

Submit question
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