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1. INTRODUCTION

Thank you for choosing the ExploreHome Universal Samsung TV Remote Control Replacement. This remote is designed to be a
perfect replacement for your original Samsung TV remote, offering broad compatibility and ease of use. It works right out of the
box without any complex settings, providing seamless control over your entertainment experience.
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Image: Front and side view of the ExploreHome Universal Samsung TV Remote Control, showcasing its sleek black design and button layout.

2. PRODUCT FEATURES

Universal Compatibility: Designed to replace all 2019-2025 Samsung TV remotes, including models for Smart TV, Curved,
QLED, Frame, LED, LCD, HDTV, SUHD, UHD, 3D, 4K, and 8K TVs.

Broad Replacement: Compatible with a wide range of Samsung remote models such as BN59-01388A, BN59-01388H,
TM2240A, BN59-01457A, BN59-01312A, BN59-01385A/B, BN59-01432A, BN59-01455A, BN59-01357A/F, BN59-01312Q,
BN59-01357F, BN59-01385B, BN59-01298A, BN59-01298H, BN59-01312F, BN59-01312D, BN59-01312E, BN59-01312G,
BN59-01312K, BN59-01312L, BN59-01312M, BN59-01312X, BN59-01329A, BN59-01329C, BN59-01329F, BN59-01330A,
BN59-01330C, BN59-01330H, BN59-01330N, BN59-01330Q, BN59-01330N, BN59-01330M, BN59-01330H, BN59-01312Q
and many others.

Easy to Use: Functions immediately upon battery insertion, requiring no additional setup or pairing.

Long Standby Time: Features an ultra-low power design, allowing for approximately 6 months of standby time.



Shortcut Buttons: Provides quick access to popular streaming applications.

Durable & Reliable: Constructed from sustainable ABS materials, ensuring safety and longevity. Supports over 160,000
clicks for all buttons.

Extended Range: Precisely controls from up to 45 feet away.

Image: Diagram illustrating the remote's universal compatibility with various Samsung TV types including Curved, QLED, Frame, LED, LCD, HDTV,
SUHD, UHD, 3D, 4K, and 8K TVs.



Image: The remote shown alongside a list of compatible Samsung remote model numbers it can replace.

3. SETUP

3.1 Installing Batteries

The remote control requires 2 AAA batteries (not included) for operation. Follow these steps to install them:

1. Step 1: Easily push open the battery cover located on the back of the remote control.

2. Step 2: Insert two AAA batteries into the battery compartment, ensuring correct polarity (+ and - ends match the markings).

3. Step 3: Fix the back cover by aligning it at the front.

4. Step 4: Cover the back cover completely and fasten it upwards until it clicks securely into place.

Once batteries are installed, the remote is ready for immediate use with your compatible Samsung TV.



Image: A four-step visual guide demonstrating how to open the battery cover, insert AAA batteries, and close the cover securely.

4. OPERATING INSTRUCTIONS

4.1 Basic Operation

This remote control is designed for intuitive use. Simply point it at your Samsung TV and press the desired buttons. No
programming or pairing is required for most Samsung TV models from 2019-2025.

4.2 Shortcut Buttons

The remote features dedicated shortcut buttons for quick access to popular streaming services. Pressing these buttons will directly
launch the corresponding application on your Smart TV, allowing you to effortlessly search, launch, and pause content.



Image: The remote control highlighting its dedicated shortcut buttons for Netflix, Samsung TV Plus, Prime Video, and Disney+.

4.3 Control Range and Durability

The remote provides precise control from up to 45 feet away. Its buttons are tested for durability, supporting over 160,000 clicks,
ensuring a long lifespan for your remote control.



Image: An illustration showing the remote's effective control range of 45 feet and its button durability of over 160,000 clicks.



Image: A person using the remote control to navigate content on a Samsung TV, demonstrating its simplified design for quicker access to TV controls.

5. MAINTENANCE

To ensure the longevity and optimal performance of your remote control, please follow these maintenance guidelines:

Cleaning: Wipe the remote with a soft, dry cloth. Do not use liquid cleaners or abrasive materials, as they may damage the
surface or internal components.

Battery Replacement: Replace batteries when the remote's responsiveness decreases. Always use new AAA batteries and
dispose of old batteries responsibly.

Storage: Store the remote in a cool, dry place away from direct sunlight, extreme temperatures, and high humidity.

Avoid Drops: While durable, avoid dropping the remote to prevent internal damage.

6. TROUBLESHOOTING



Problem Possible Cause Solution

Remote is not
responding.

Dead or incorrectly inserted batteries.
Obstruction between remote and TV.

Replace batteries with new ones, ensuring correct polarity.
Remove any obstructions. Ensure you are within the 45-foot
range.

Some buttons
are not
working.

Dirt or debris under the buttons.
Remote damage.

Clean the remote surface. If the issue persists, the remote may be
damaged and require replacement.

Remote works
intermittently.

Low battery power. Interference.
Replace batteries. Ensure no strong light sources or other
electronic devices are interfering with the signal.

7. SPECIFICATIONS

Brand: ExploreHome

Model Number: BN59-01388A

Item Weight: 1.76 ounces

Package Dimensions: 7.48 x 2.64 x 0.67 inches

Color: BLACK

Max Number of Supported Devices: 10

Compatible Devices: Television

Special Feature: Universal, Lightweight, No Programming Required

8. WARRANTY AND SUPPORT

For any questions, concerns, or support regarding your ExploreHome Universal Samsung TV Remote Control Replacement,
please contact our customer service. Refer to your purchase documentation for specific warranty details and contact information.
We are committed to providing high-quality products and excellent customer support.

© 2025 ExploreHome. All rights reserved.
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