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TICYACK Handheld Steam Cleaner

User MANUAL

1. Important Safety Instructions

Please read all instructions carefully before using the TICYACK Handheld Steam Cleaner. Failure to follow
these instructions may result in electric shock, fire, or serious injury.

o Always ensure the power cord is fully unwound and free from kinks before use.

« Do not immerse the appliance, power cord, or plug in water or other liquids.

o Keep the steam cleaner out of reach of children and pets.

o Exercise extreme caution when using hot steam. Avoid direct contact with skin or eyes.

« Do not open the water tank cap while the unit is hot or pressurized. Allow the unit to cool down completely
before refilling. This is a built-in safety feature.

o Use only clean tap water. Do not add cleaning solutions, perfumes, or other chemicals to the water tank,
as this may damage the unit or create hazardous fumes.

o Unplug the appliance from the power outlet when not in use and before cleaning or performing
maintenance.

2. Product Overview

The TICYACK Handheld Steam Cleaner is designed for efficient and chemical-free cleaning using high-
temperature steam.

2.1 Components
Your steam cleaner comes with a comprehensive 16-piece accessory set to tackle various cleaning tasks:
¢ Main Steam Unit

« Flexible Extension Hose

« Bent Nozzle
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o Glass Cleaning Accessory

o Fabric Cleaning Accessory

o Extended Nozzle

o Round Brushes (various types, including brass brush)
o Cone Nozzle

o Measuring Cup

o Funnel

+ Microfiber Pads/Covers

o Spray Bottle

Figure 2.1: TICYACK Handheld Steam Cleaner and its 16-piece accessory set.

2.2 Key Features

o Impressive 500ML Capacity: Large water tank for extended cleaning sessions. Recommended fill: 350-
400ml.

+ Rapid Heating: Achieves high-pressure steam (230°F) in just 3-5 minutes.

o Continuous Operation: Provides steam for over 10-15 minutes per fill.



« Upgrade Automatic Steam: Offers both manual and automatic steam functions, reducing thumb strain
for ergonomic cleaning.

o Chemical-Free Innovation: Harnesses natural steam power for effective cleaning without harsh
chemicals, safe for households with children and pets.

o Premium Materials: Constructed with high-temperature resistant PP material for superior heat insulation
and safety.

o Generous Power Cord: Features a 9.8ft power cord for extended reach and convenience.
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Figure 2.2: Advantages of the TICYACK Steam Cleaner.

3. Setup

1. Prepare the Unit: Place the steam cleaner on a stable, flat surface.

2. Fill Water Tank: Ensure the unit is unplugged and cool. Unscrew the safety cap counter-clockwise. Use
the provided measuring cup and funnel to fill the water tank with 350-400ml of clean tap water. Do not
overfill. Screw the safety cap back on tightly.



Figure 3.1: Filling the water tank.

3. Attach Accessories: Select the appropriate accessory for your cleaning task and firmly attach it to the
nozzle. Ensure it clicks into place securely.

Swapping accessories
is easy for you to operate

Figure 3.2: Easy accessory installation.

4. Plug In: Plug the power cord into a standard electrical outlet. The indicator light will illuminate, signaling
that the unit is heating up.

Figure 3.3: Plugging in the steam cleaner.

5. Wait for Heating: The unit will be ready for use in approximately 3-5 minutes when the indicator light
turns off, indicating optimal steam pressure.



4. Operating Instructions

Once the unit is heated, you can begin cleaning. Always test on an inconspicuous area first, especially on
delicate surfaces.

4.1 Manual Steaming

Press and hold the steam button on the handle to release steam. Release the button to stop the steam flow.

4.2 Automatic Steaming (Hands-Free)
For continuous steam without holding the button:
1. Press the steam button.

2. While holding the button, push the lock key forward to engage the continuous steam function.

3. To disengage, push the lock key backward and release the steam button.
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Figure 4.1: Manual vs. Automatic Steam Operation.

4.3 Cleaning Tips for Various Surfaces



o Kitchen Surfaces (Stovetops, Countertops): Use the round brushes or extended nozzle for grease and
grime.

o Bathroom (Tiles, Grout, Toilets): The bent nozzle is ideal for hard-to-reach areas. Use a brush for grout
lines.

+ Windows and Glass: Attach the glass cleaning accessory for streak-free results.

+ Upholstery and Fabrics: Use the fabric cleaning accessory with a microfiber pad. Hold the nozzle a few
inches away to avoid oversaturation.

o Car Interiors: The various nozzles and brushes are effective for cleaning car seats, dashboards, and
wheels.

Glass-Cleaning Fabric-Cleaning
Accessory Accessory

Cone-Shaped

Round Brushes Nozzle

Figure 4.2: Versatile cleaning applications with different accessories.



0% CHEMICAL FREE CLEANING

Steam Cleaner for your daily cleaning

Figure 4.3: Enjoy chemical-free cleaning for a healthier home.

5. Maintenance

Regular maintenance ensures the longevity and optimal performance of your steam cleaner.

5.1 After Each Use

Unplug the unit and allow it to cool down completely.

Carefully unscrew the safety cap and empty any remaining water from the tank.

Wipe down the exterior of the unit with a damp cloth.

o Clean accessories with water and mild soap if necessary, and allow them to air dry.

5.2 Descaling (Monthly or as Needed)

To prevent mineral buildup, especially in hard water areas:

1. Ensure the unit is cool and empty.



Mix a solution of 50% white vinegar and 50% water.
Pour the solution into the water tank (do not exceed 300ml).
Allow the solution to sit in the tank for 30 minutes to an hour.

Empty the solution and rinse the tank thoroughly with clean water several times.
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Fill with clean water and operate the steamer for a few minutes to flush out any remaining residue.

5.3 Storage

Store the steam cleaner and its accessories in a cool, dry place, away from direct sunlight and extreme
temperatures.

6. Troubleshooting

If you encounter issues with your TICYACK Handheld Steam Cleaner, refer to the following common problems
and solutions:

Problem Possible Cause Solution

Water tank is empty or low. ) " )

No steam or low ) P y i Refill water tank (ensure unit is cool). Wait 3-5
Unit not heated sufficiently. ) ) i

steam output. , ) minutes for heating. Perform descaling procedure.
Mineral buildup.

, Accessory not securely Ensure accessories are firmly clicked into place. Do
Water leaking from . )
i attached. Overfilling water not exceed recommended water fill level (350-
nozzle/connections.
tank. 400ml).

This is a safety feature. Allow the unit to cool down

Safety cap cannot o ] i )
Unit is still hot or pressurized. ~ completely (approx. 5-10 minutes) before attempting

be opened.
to open the cap.
Steam is not
) i Ensure the lock key is pushed fully forward after
continuous in Lock key not fully engaged.

. pressing the steam button.
automatic mode.

If the problem persists after trying these solutions, please contact customer support.

7. Specifications

Specification Detail
Brand TICYACK
Model Name EM-316

ltem Model Number EMB-316



Specification Detail

Color White

Power Source Corded Electric
Wattage 1050 watts
Voltage 110V

Tank Volume 500 Milliliters
Heat Time 3-5 minutes
Maximum Temperature 230°F (110°C)
Product Dimensions 10 x 9 x 5.4 inches
Item Weight 4.44 pounds
Special Feature Child Lock
UPC 093337503665

8. Warranty and Support

TICYACK stands behind the quality of its products. This product is covered by a standard manufacturer's
warranty against defects in materials and workmanship. For specific warranty details, claims, or technical
support, please refer to the warranty card included with your product or contact TICYACK customer service
directly.

For further assistance, please visit the official TICYACK website or contact their customer support channels.

© 2025 TICYACK. All rights reserved.
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