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1. INTRODUCTION

The Tapo RV30 Max is an advanced 2-in-1 robot vacuum and mop designed to efficiently clean various floor types in your
home. It features powerful suction, intelligent navigation, and customizable cleaning options through the Tapo app. This
manual provides detailed instructions for setting up, operating, maintaining, and troubleshooting your device to ensure
optimal performance.
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Figure 1.1: Tapo RV30 Max Robot Vacuum and Mop with its charging dock and a smartphone displaying the mapping interface. The robot
is black and circular, with a central LiDAR sensor. The phone screen shows a detailed floor plan with rooms mapped.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the appliance. Failure to follow these instructions may result in
electric shock, fire, or serious injury.

Do not allow children to operate the robot vacuum. Supervise children and pets when the robot is operating.

Use only the original power adapter and charging dock provided with the product.

Ensure the robot is fully charged before first use.

Do not use the robot vacuum on wet surfaces or in areas with standing water.

Remove any loose cables, small objects, or fragile items from the cleaning path to prevent entanglement or
damage.

Do not block the robot's sensors or charging contacts.

Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

Store the robot vacuum in a cool, dry place when not in use.

3. PACKAGE CONTENTS



Verify that all components are present in the package:

Robot Vacuum Cleaner (includes HEPA filter, main brush, and side brush) x 1

Charging Dock x 1

Quick Installation Guide x 1

Mopping Attachment x 1

Power Cord x 1

Cleaning Brush x 1

User Manual x 1

4. PRODUCT OVERVIEW

Familiarize yourself with the main components of your Tapo RV30 Max.

Figure 4.1: Front view of the Tapo RV30 Max, showing its circular design and front bumper.



Figure 4.2: The Turret Sensor on top of the robot vacuum, which enables faster and more precise mapping and helps prevent the robot
from getting stuck by detecting insufficient height.

Figure 4.3: Internal view illustrating the DeepVac technology with an optimized air inlet, improved cleaning brushes, and optimally
positioned air ducts for superior dust removal.

5. SETUP

5.1 Charging Dock Placement

Place the charging dock against a wall in an open, uncluttered area. Ensure there is at least 0.5 meters (1.6 feet) of clear
space on both sides of the dock and 1.5 meters (4.9 feet) in front of it. Connect the power cord to the charging dock and
plug it into a power outlet.

5.2 Initial Charging

Place the robot vacuum onto the charging dock. Ensure the charging contacts on the robot align with those on the dock.
The robot will begin charging automatically. Allow the robot to fully charge before its first use. A full charge typically takes
several hours.

5.3 Tapo App Download & Setup



The Tapo RV30 Max is controlled via the Tapo app.

1. Download the Tapo app from the App Store (iOS) or Google Play Store (Android).

2. Open the Tapo app and create a new account or log in with an existing one.

3. Follow the in-app instructions to add your Tapo RV30 Max device. This typically involves scanning a QR code on the
device or selecting it from a list.

4. Connect the robot to your home Wi-Fi network (2.4 GHz band only). Bluetooth 4.2 is used for initial onboarding.

Figure 5.1: The Tapo app interface showing a mapped floor plan, allowing users to control the robot vacuum.

6. OPERATION

6.1 Cleaning Modes

The RV30 Max offers various cleaning modes to suit your needs, including vacuuming, mopping, and a combined 2-in-1
mode. You can select these modes and adjust suction levels (5 different levels available) or water flow options (3 options
for mopping) via the Tapo app.



Figure 6.1: Visual representation of the robot vacuum's powerful 5300Pa max suction, effectively picking up debris.



Figure 6.2: The RV30 Max in mopping mode, illustrating its ability to clean hard floors with adjustable water flow.

6.2 Navigation and Mapping

The robot utilizes LiDAR+IMU Dual Navigation System for precise 360° mapping and efficient cleaning. The IMU sensor
tracks the robot's position for enhanced accuracy.



Figure 6.3: The robot vacuum emitting laser beams to map its surroundings, demonstrating its advanced LiDAR+IMU navigation.

Figure 6.4: The Tapo app displaying a comprehensive 2D schematic of a home's layout, allowing users to customize cleaning.



6.3 Customizable Cleaning

Virtual Walls and No-Go Zones: Set up virtual boundaries in the app to prevent the robot from entering specific
areas, such as children's play areas or pet feeding zones.

Figure 6.5: The robot vacuum navigating around a designated virtual wall and no-go zone, indicated by a grid and a stop sign icon.

Room and Zone Selection: Select specific rooms or zones on the floor maps (up to 3 floors supported) for targeted
cleaning.

Carpet Parameters: On the app, easily add your carpets and rugs by size or room. The robot can increase suction
on low-pile carpet and avoids carpeted areas when in mopping mode.

Figure 6.6: The robot vacuum automatically boosting suction power when transitioning from hard floor to carpet.



Figure 6.7: The robot vacuum intelligently avoiding carpeted areas while in mopping mode to prevent wetting.

Furniture-Focused Cleaning: Conveniently select cleaning areas around furniture like dining tables or pet bowls for
focused cleaning.

Figure 6.8: The robot vacuum performing a focused cleaning around a dining table, highlighting its ability to target specific areas.

6.4 Smart Recharge & Resume

The robot automatically returns to its charging dock when the battery is low. Once sufficiently charged, it resumes
cleaning from where it left off.



Figure 6.9: The robot vacuum intelligently navigating back to its charging dock for recharging before resuming its cleaning task.

6.5 Voice Control

The Tapo RV30 Max is compatible with Amazon Alexa and Google Home for convenient voice control. Refer to the Tapo
app for instructions on linking your robot vacuum with these smart home platforms.

Figure 6.10: A family interacting with the robot vacuum using voice commands, demonstrating integration with smart home assistants.

7. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your robot vacuum.

7.1 Dustbin Emptying

Empty the dustbin after each cleaning cycle.

1. Open the top cover of the robot vacuum.

2. Remove the dustbin.

3. Open the dustbin lid and empty its contents into a trash can.

7.2 Filter Cleaning

The H11 HEPA filter is washable and reusable. Clean it regularly to maintain suction power.

1. Remove the filter from the dustbin.

2. Tap the filter gently to remove loose dirt.

3. Rinse the filter under running water until clean. Do not use detergent.

4. Allow the filter to air dry completely for at least 24 hours before reinserting it.

7.3 Brush Cleaning

Regularly inspect and clean the main brush and side brush to remove tangled hair or debris. Use the provided cleaning
brush (located inside the auto-empty dock, if applicable, or with the accessories) to cut and remove tangled hair from the
main brush.

7.4 Mopping Pad Maintenance

After mopping, remove the mopping pad from the attachment and wash it. Allow it to air dry completely before reattaching.

7.5 Sensor Cleaning

Wipe the sensors (cliff sensors, wall sensors, charging contacts) on the robot and charging dock with a clean, dry cloth to
ensure proper operation.

8. TROUBLESHOOTING



Problem Possible Cause Solution

Robot does not
turn on.

Low battery; Power switch off. Place robot on charging dock; Ensure power switch is on.

Robot cannot
charge.

Charging contacts are dirty;
Dock not powered.

Clean charging contacts on robot and dock; Ensure dock is
plugged in.

Robot gets stuck
frequently.

Obstacles; Insufficient clearance.
Clear obstacles; Use virtual walls/no-go zones; Ensure 0.87''
climbing capability is sufficient for thresholds.

Poor cleaning
performance.

Full dustbin; Clogged
filter/brushes.

Empty dustbin; Clean filter and brushes.

Robot cannot
connect to Wi-Fi.

Incorrect Wi-Fi password; Router
issues; 5GHz network.

Verify password; Restart router; Ensure 2.4GHz network is
used.

9. SPECIFICATIONS

Feature Detail

Brand Tapo

Model Name Tapo Robot Vacuum

Model Number Tapo RV30 Max

Special Features Wet/Dry, 2-IN-1 Vacuum and Mop, Scheduling, Auto-Docking, Washable Filter

Color Black

Product Dimensions 13"L x 13"W x 3.9"H

Filter Type HEPA Filter

Battery Life 150 minutes

Power Source Battery Powered

Control Method App

Compatible Devices Smartphones, Amazon Echo, Google Home

UPC 810142822800

Item Weight 11.4 pounds

Manufacturer TP-Link

Climbing Capability Up to 0.87 inches

Suction Power 5300Pa Max

Dust Pickup Rate Over 97%

10. WARRANTY AND SUPPORT



The Tapo RV30 Max comes with a 1-year manufacturer's warranty. For warranty claims or technical assistance, please
contact Tapo support.

For additional support, including setup and maintenance videos, FAQs, parts & accessories, and technical support, please
visit the official Tapo support page.

Figure 10.1: Scan this QR code for quick access to Tapo's support resources, including videos, FAQs, and technical assistance.

Official Support Page: https://www.tapo.com/us/support/tapo-robot-vacuum/

© 2025 Tapo. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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