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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of your
INGCO GCS5602411 Gasoline Chain Saw. Please read this manual thoroughly before operating the chainsaw to ensure
proper use and to prevent injury or damage.
The INGCO GCS5602411 is a powerful 2.4KW petrol chainsaw equipped with a 24-inch guide bar, designed for
demanding wood cutting tasks such as tree trimming, cutting firewood, and managing larger branches.

2. SAFETY INFORMATION

Operating a chainsaw can be dangerous if proper safety precautions are not followed. Always prioritize safety to prevent
serious injury.

2.1 Personal Protective Equipment (PPE)

Head Protection: Wear a safety helmet with a face shield or safety glasses.

Ear Protection: Use earplugs or earmuffs to protect against noise.

Hand Protection: Wear heavy-duty work gloves.

Leg Protection: Use chainsaw protective chaps or trousers.

Foot Protection: Wear steel-toed safety boots with good grip.

2.2 General Safety Rules

Read and understand the entire manual before use.

Never operate the chainsaw when fatigued, under the influence of alcohol, drugs, or medication.

Keep children, bystanders, and animals at a safe distance (at least 10 meters/33 feet) from the work area.

Inspect the chainsaw before each use for loose parts, damage, or wear.

Ensure the chain brake is functional.

Handle fuel with extreme care. Refuel in a well-ventilated area with the engine off and cool.

Maintain a firm grip with both hands on the chainsaw handles.

Be aware of kickback and how to avoid it.
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Do not operate in poor lighting conditions or adverse weather.

Always carry the chainsaw with the engine stopped, guide bar to the rear, and muffler away from your body.

3. PRODUCT OVERVIEW

Familiarize yourself with the main components of your INGCO GCS5602411 Gasoline Chain Saw.

Figure 1: INGCO GCS5602411 Gasoline Chain Saw. This image displays the complete chainsaw unit, highlighting its yellow and black casing, the 24-inch guide
bar with the 'INGCO' logo, and the ergonomic handles.

Key Components:

Guide Bar: The metal bar that supports and guides the saw chain. (24-inch)

Saw Chain: The cutting chain that rotates around the guide bar.

Engine Housing: Contains the 2-stroke engine and fuel tank.

Front Handle: For gripping the chainsaw with the left hand.

Rear Handle: For gripping the chainsaw with the right hand, typically containing the throttle trigger.

Chain Brake: A safety device designed to stop the chain quickly in case of kickback.

Muffler: Exhaust system for engine gases.

Starter Rope Handle: Used to manually start the engine.

Fuel Tank Cap: For filling the fuel mixture.

Oil Tank Cap: For filling chain lubricant oil.

4. SETUP

Before operating your chainsaw, proper assembly and preparation are crucial.

4.1 Assembly of Guide Bar and Chain

1. Ensure the engine is off and the chain brake is engaged.

2. Remove the chain cover nuts and the chain cover.

3. Place the chain around the sprocket and guide bar, ensuring the cutting edges face the correct direction (refer to
chain markings).

4. Fit the guide bar onto the studs, aligning the chain tensioner pin with the hole in the guide bar.

5. Replace the chain cover, but do not fully tighten the nuts yet.

6. Adjust chain tension using the tensioning screw. The chain should be snug against the guide bar but still able to be



pulled freely by hand.

7. Once tension is correct, fully tighten the chain cover nuts.

4.2 Fuel and Chain Oil Mixture

The INGCO GCS5602411 uses a 2-stroke engine and requires a specific fuel mixture.

Fuel: Use unleaded gasoline with an octane rating of 90 or higher.

Oil: Use high-quality 2-stroke engine oil specifically designed for air-cooled engines.

Mixing Ratio: Typically 25:1 or 40:1 (gasoline to oil), depending on the oil manufacturer's recommendation. Always
refer to the oil container for the exact mixing ratio.

Mix fuel in a separate, approved fuel container. Shake well before filling the chainsaw's fuel tank.

Chain Oil: Fill the separate chain oil tank with good quality bar and chain oil. Do not use waste oil.

5. OPERATING INSTRUCTIONS

Follow these steps for safe starting and operation of your chainsaw.

5.1 Starting the Engine (Cold Start)

1. Place the chainsaw on a firm, flat surface.

2. Engage the chain brake by pushing the front hand guard forward.

3. Push the primer bulb several times until fuel is visible.

4. Pull out the choke knob fully.

5. Set the throttle to the starting position (if applicable).

6. Hold the chainsaw firmly with one hand on the front handle and place your foot on the rear handle.

7. Pull the starter rope handle slowly until resistance is felt, then pull sharply and quickly until the engine fires (usually a
few pulls).

8. As soon as the engine fires, push the choke knob halfway in.

9. Pull the starter rope again until the engine starts and runs.

10. Once running, push the choke knob fully in.

11. Allow the engine to warm up for a few moments, then disengage the chain brake by pulling the front hand guard
back.

5.2 Cutting Techniques

Always maintain a balanced stance and firm grip.

Plan your cut before starting. Identify potential kickback zones.

Start cutting with the chain at full speed.

Avoid cutting with the tip of the guide bar to prevent kickback.

Be aware of falling branches and logs.

Never cut above shoulder height.

5.3 Stopping the Engine

Release the throttle trigger and engage the chain brake. Press the stop switch to turn off the engine.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your chainsaw.



6.1 Daily Maintenance

Clean the air filter.

Check chain tension and sharpen the chain if necessary.

Inspect the guide bar for wear and burrs.

Check chain oil level and ensure proper oil flow.

Clean the cooling fins.

Inspect the chain brake for proper function.

6.2 Periodic Maintenance

Clean or replace the spark plug.

Clean the fuel filter.

Inspect the starter rope and recoil spring.

Check all nuts and bolts for tightness.

6.3 Storage

For long-term storage, drain the fuel tank or use a fuel stabilizer. Clean the chainsaw thoroughly and store it in a dry,
secure place away from children.

7. TROUBLESHOOTING

This section addresses common issues you might encounter.

Problem Possible Cause Solution

Engine does not
start

No fuel, incorrect choke setting, fouled spark
plug, chain brake engaged.

Check fuel level, adjust choke, clean/replace spark
plug, disengage chain brake.

Engine starts but
stalls

Incorrect fuel mixture, clogged fuel filter, dirty
air filter.

Verify fuel mixture, clean/replace fuel filter, clean
air filter.

Chain does not
cut efficiently

Dull chain, incorrect chain tension, worn
guide bar.

Sharpen chain, adjust chain tension, replace guide
bar if worn.

No chain oil flow
Empty oil tank, clogged oil port, damaged oil
pump.

Fill oil tank, clean oil port, contact service for oil
pump issues.

8. SPECIFICATIONS

Detailed technical specifications for the INGCO GCS5602411 Gasoline Chain Saw.

Model Number: GCS5602411

Power: 2.4 KW

Engine Type: 2-Stroke Motor

Engine Speed: 3100±300 RPM

Guide Bar Length: 24 inches

Product Dimensions: 81.3 x 23.5 x 10.7 cm

Item Weight: 4.7 kg (4 kg 700 g)

Power Source: Fuel Powered



Brand: Ingco

9. WARRANTY AND SUPPORT

For warranty information, service, or technical support, please refer to the documentation included with your purchase or
contact Ingco customer service directly. Keep your purchase receipt as proof of purchase for warranty claims.
You can visit the official Ingco website or contact their authorized service centers for assistance.

© 2023 Ingco. All rights reserved. This manual is for informational purposes only.
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