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HP 14-inch Business Laptop Instruction Manual
Model: HP 14

INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your HP 14-inch Business
Laptop. Please read these instructions carefully to ensure optimal performance and longevity of your device.

PRODUCT OVERVIEW

The HP 14-inch Business Laptop is designed for productivity and portability, featuring an Intel Celeron N4120
processor, Windows 11 S, and a 14-inch HD LED display. It offers a balance of performance and efficiency for daily
tasks, business, and personal use.
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Image: HP 14-inch Business Laptop, closed, displaying the HP logo on its white lid.

SETUP

Unboxing and Initial Power On

1. Carefully remove the laptop and all accessories from the packaging.

2. Connect the AC adapter to the laptop's charging port and then to a power outlet.

3. Open the laptop lid and press the power button to turn on the device.

4. Follow the on-screen instructions to complete the initial Windows 11 S setup, including language selection,
network connection, and user account creation.

Connecting Peripherals

Your laptop is equipped with various ports for connecting external devices:

USB-C 3.0: 1 port for high-speed data transfer and connectivity.

USB-A 3.0: 2 ports for connecting standard USB devices like mice, keyboards, or external drives.

HDMI: 1 port for connecting to external displays or projectors.

Headphone/Microphone Combo Jack: For audio input and output.

SD Card Reader: For expanding storage or transferring files from SD cards.



Image: Right side of the HP 14-inch Business Laptop, featuring the HDMI port, two USB-A 3.0 ports, a USB-C 3.0 port, and a
headphone/microphone combo jack.

Image: Left side of the HP 14-inch Business Laptop, showing the multi-format SD media card reader.

OPERATING INSTRUCTIONS

Using Windows 11 S



Your laptop comes with Windows 11 S, designed for security and performance. It offers fast boot times and
responsive operations. You can access applications from the Microsoft Store and utilize the included 1-Year
Microsoft Office 365 subscription.

Keyboard and Touchpad

The laptop features a full-size keyboard and an HP Imagepad with multi-touch gesture support for intuitive
navigation.

Image: HP 14-inch Business Laptop open, showcasing the full-size keyboard and the HP Imagepad with multi-touch gesture support.

Audio and Display

Enjoy HD Audio with stereo speakers for clear sound. The 14-inch HD LED display provides a resolution of 1366 x
768 pixels for a clear visual experience.

MAINTENANCE

Cleaning: Use a soft, lint-free cloth to clean the screen and exterior. Avoid harsh chemicals.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Store the laptop in a cool, dry
place.

Software Updates: Regularly update Windows 11 S and other installed software to ensure security and optimal
performance.

Storage Management: Periodically clear unnecessary files and applications to maintain system speed. Utilize
the SD card slot for additional storage if needed.

TROUBLESHOOTING

Laptop not turning on: Ensure the AC adapter is securely connected and the battery has sufficient charge. Try a



different power outlet.

Slow performance: Close unnecessary applications, check for background updates, and ensure sufficient free
storage space. Restarting the laptop can often resolve temporary slowdowns.

Wi-Fi connectivity issues: Verify that Wi-Fi is enabled and you are connected to the correct network. Restart
your router and the laptop.

Audio problems: Check volume settings, ensure speakers are not muted, and verify that audio drivers are up to
date.

SPECIFICATIONS

Feature Detail

Brand HP

Model Name HP Laptops

CPU Model
Intel Celeron N4120 (4 Cores, 4 Threads, Max Boost Clock Up to 2.60Ghz, 4MB
Cache)

Graphics Coprocessor Intel UHD Graphics 600

Operating System Windows 11 S

RAM Memory Installed
Size

8GB / 16GB DDR4 (depending on variant)

Hard Disk Size 64GB eMMC + 256GB SD Card (depending on variant)

Display Type 14" HD LED (1366 x 768 pixels)

Battery Life Up to 11.5 Hours

Connectivity Wi-Fi, Bluetooth 5.0

Ports
1x USB-C 3.0, 2x USB-A 3.0, 1x HDMI, 1x Headphone/Microphone Combo Jack, 1x
SD Card Reader

Item Weight 4.6 Pounds

Dimensions (L x W x
Thickness)

14.14"L x 9.31"W x 0.78"Th

WARRANTY AND SUPPORT

This product comes with a 1-Year Limited Warranty from HP. For technical support, driver downloads, or warranty
claims, please visit the official HP support website or contact their customer service. Keep your purchase receipt as
proof of purchase.

© 2026 HP Inc. All rights reserved.
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