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1. INTRODUCTION

Welcome to the CrossBeats Shuffl ANC Neckband Earphones user manual. This guide provides essential information on
how to set up, operate, maintain, and troubleshoot your new earphones. The Shuffl ANC Neckband offers an immersive
audio experience with Active Noise Cancellation, dual device pairing, and extended playtime, designed for both music
enthusiasts and gamers.

Image: CrossBeats Shuffl ANC Neckband Earphones, highlighting its noise cancellation capabilities.

2. WHAT'S IN THE BOX

Upon unboxing your CrossBeats Shuffl ANC Neckband Earphones, please ensure all the following components are
present:

CrossBeats Shuffl ANC Neckband Earphones

USB Type-C Charging Cable
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Additional Ear Cushions (various sizes)

User Manual

Warranty Card

3. PRODUCT OVERVIEW

The CrossBeats Shuffl ANC Neckband features a flexible neckband design with integrated controls and magnetic earbuds
for convenience. The earbuds are equipped with anti-bacterial form ear tips and shark fin hooks for a secure and
comfortable fit.

Image: Front view of the CrossBeats Shuffl ANC Neckband Earphones.

4. SETUP

4.1 Charging the Earphones



Before first use, fully charge your Shuffl ANC Neckband. Use the provided USB Type-C cable to connect the earphones
to a compatible power source (e.g., computer USB port, wall adapter). The LED indicator will show charging status.

SnapCharge Technology: A 10-minute charge provides up to 12 hours of playtime.

Total Playtime: Up to 120 hours on a full charge.

Image: Illustration of the CrossBeats Shuffl ANC Neckband Earphones highlighting its 120+ hours of playtime.

4.2 Bluetooth Pairing
The Shuffl ANC Neckband uses Bluetooth v5.4 for stable and efficient connectivity.

1. Ensure the earphones are powered on (separate magnetic earbuds).

2. On your device (smartphone, tablet, laptop), enable Bluetooth.

3. Search for available devices and select "CrossBeats Shuffl" from the list.

4. Once connected, the LED indicator on the neckband will confirm successful pairing.

Dual Device Pairing: The Shuffl ANC Neckband supports simultaneous connection to two devices. After pairing with the



first device, disable Bluetooth on it. Pair with the second device. Then, re-enable Bluetooth on the first device; the
earphones should automatically connect to both.

Image: Visual representation of the dual pairing feature, connecting to both mobile and PC, and mobile to mobile.



Image: Close-up of the neckband's internal components, highlighting the Bluetooth 5.4 Low Energy Chipset for stable connection.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off
The Shuffl ANC Neckband features a Magnetic Hall Switch for effortless power control.

Power On: Separate the magnetic earbuds. The earphones will automatically power on and attempt to connect to
the last paired device.

Power Off: Bring the magnetic earbuds together. The earphones will automatically power off.

Image: Demonstration of the Magnetic Hall Switch for powering the earphones on and off by separating or joining the earbuds.

5.2 Active Noise Cancellation (ANC) & Transparency Mode
The Shuffl ANC Neckband provides up to 30dB of Active Noise Cancellation to minimize ambient sounds, allowing for a
more focused listening experience. It also features a Transparency Mode to let you hear your surroundings when needed.

Refer to the physical controls on the neckband for switching between ANC On, ANC Off, and Transparency Mode.
(Specific button function may vary, refer to included quick start guide for exact button mapping).



Image: Earbud with sound waves indicating 30dB Noise Cancelling capability.

Image: Illustrates the ability to switch between ANC Off, ANC On, and Transparency modes to adapt to different environments.



5.3 Dedicated Gaming Mode
Activate the dedicated Gaming Mode for an ultra-low latency audio experience of 40ms, ensuring synchronized audio and
visuals during gameplay.

Refer to the physical controls on the neckband for activating Gaming Mode.

Image: The neckband earphones positioned with a smartphone showing a game, emphasizing the dedicated game mode.



Image: The neckband earphones depicted in a gaming scenario, highlighting its suitability for gaming with low latency.

5.4 AI Voice Assistant
Access your device's AI voice assistant (Siri or Google Assistant) directly from your earphones.

Press and hold the designated button on the neckband to activate the voice assistant.

Image: Close-up of the earphone controls, illustrating the activation of Siri and Google Assistant.

5.5 Hands-Free Calling with AI ENC
Make and receive calls with clarity thanks to the built-in microphone and AI Environmental Noise Cancelling (ENC)
technology, which reduces background noise during calls.



Image: A person using the neckband earphones for hands-free calling.

5.6 Audio Experience
The Shuffl ANC Neckband is engineered for superior sound quality:

14.2mm Ti Dynamic Drivers: Deliver powerful bass and clear audio.

Built-in Subwoofer with EcoBlast Technology: Enhances bass response for a rich sound profile.

360° Audio Effect: Provides an immersive soundstage.



Image: Detailed view of the 14.2mm Ti Drivers, illustrating their design for precise bass and audio.

Image: Illustrates the immersive 360° Audio Effect provided by the earphones.



Image: An equalizer graph demonstrating the balanced bass and perfect treble audio profile.

6. MAINTENANCE

To ensure the longevity and optimal performance of your CrossBeats Shuffl ANC Neckband Earphones, follow these
maintenance guidelines:

Cleaning: Regularly wipe the neckband and earbuds with a soft, dry cloth. For ear tips, you can gently remove them
and clean with a damp cloth, ensuring they are completely dry before reattaching.

Storage: When not in use, store the earphones in a clean, dry place, away from extreme temperatures and direct
sunlight.

Water Resistance: The earphones are water resistant (IPX4 rating, if applicable, based on 'Water Resistant' spec).
Avoid submerging them in water or exposing them to heavy rain. Dry thoroughly if they get wet from sweat or light
splashes.

Ear Tips: The anti-bacterial form ear tips help maintain hygiene. Replace them if they become worn or damaged.

7. TROUBLESHOOTING

If you encounter any issues with your CrossBeats Shuffl ANC Neckband Earphones, please refer to the following
common solutions:

Problem Possible Solution

Earphones do not
power on.

Ensure the earbuds are separated. Check battery level and charge the earphones if
necessary.

Cannot pair with a
device.

Ensure Bluetooth is enabled on your device and the earphones are in pairing mode. Move
earphones closer to the device. Forget the device from your phone's Bluetooth list and try
pairing again.

No sound or low
volume.

Check the volume levels on both the earphones and your connected device. Ensure the
earphones are properly connected. Try playing different audio sources.

Sound cutting in and
out.

Move closer to your connected device. Avoid obstacles between the earphones and the
device. Reduce interference from other wireless devices.



Low battery
announcement is too
loud/frequent.

This is a characteristic of the earphones when battery level drops to 10%. To stop the
announcements, charge the earphones until the battery level is above 20%.

ANC not working
effectively.

Ensure ANC mode is activated. Check that the earbuds are properly seated in your ears to
create a good seal.

Problem Possible Solution

8. SPECIFICATIONS

Detailed technical specifications for the CrossBeats Shuffl ANC Neckband Earphones:

Model Name Shuffl

Noise Control Active Noise Cancellation (30 dB)

Connectivity
Technology

Wireless, Bluetooth

Bluetooth Version 5.4

Audio Latency 40 Milliseconds (Gaming Mode)

Audio Driver Size 14.2 mm Ti Dynamic Drivers

Playtime Up to 120 Hours

Fast Charging 10 Mins charge = 12 Hours Playtime (SnapCharge)

Control Type Button, Touch

Water Resistance
Level

Water Resistant

Item Weight 30 Grams

Special Features
Sweatproof, AI Voice Assistant, Sportier Neckband, Fast Charging, Microphone Included,
Environmental Noise Cancelling

Included
Components

Ear Cushions, Cable, User Manual, Warranty Card

9. WARRANTY & SUPPORT

Your CrossBeats Shuffl ANC Neckband Earphones come with a warranty. Please refer to the included warranty card for
details regarding the warranty period and terms and conditions.
For any product-related queries, technical support, or warranty claims, please contact CrossBeats customer service
through the contact information provided on your warranty card or the official CrossBeats website.

© 2025 CrossBeats. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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