,
Manuals+

Manuals.plus /
> Vortopt /
> Vortopt DR2-1000 Under Sink Water Purifier Instruction Manual

Vortopt DR2

Vortopt DR2-1000 Under Sink Water Purifier Instruction
Manual

Model: DR2-1000 (Space Gray)

1. ProbucT OVERVIEW

The Vortopt DR2-1000 is a tankless reverse osmosis water filtration system designed for under-sink installation. It
provides 1000 gallons per day (GPD) of purified water with a 3:1 pure to drain ratio, significantly reducing water
waste. The system features a smart faucet with real-time Total Dissolved Solids (TDS) monitoring and filter life

indicators.
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Image: The Vortopt DR2-1000 under-sink water purifier system, featuring the main unit and a smart faucet.
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Image: lllustration showing the compact and tankless design of the Vortopt DR2 system, highlighting space saving under the sink
compared to traditional systems.

Your browser does not support the video tag.
Video: An overview of the Vortopt 1000GPD Under Sink Water Purifier, demonstrating its features and benefits.

2. SETUP AND INSTALLATION

2.1 Package Contents

Before beginning installation, ensure all components are present:

« Vortopt DR2-1000 water filter system
o Smart Faucet

o PAC (Polypropylene + Activated Carbon) Filter



+ RO (Reverse Osmosis) Filter (1000G)

« Installation accessories (tubing, connectors, etc.)

2.2 Installation Overview

The Vortopt DR2-1000 system is designed for straightforward under-sink installation. Due to its tankless design, it
requires less space than traditional RO systems. Refer to the detailed user guide for step-by-step instructions.
For a comprehensive installation guide, please refer to the officialUser Guide (PDF).

3. OPERATING INSTRUCTIONS

3.1 Smart Faucet Operation
The smart faucet provides real-time information about your water quality and filter status:
« Real-time TDS Display: The digital display on the faucet shows the Total Dissolved Solids (TDS) level of the

purified water, allowing you to monitor water quality instantly.

« Smart Filter Life Indicator: The faucet will alert you when it's time to replace the PAC or RO filters, ensuring
optimal performance and water purity.
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Image: The smart faucet displaying real-time TDS levels and indicating filter status.

3.2 Water Dispensing

To dispense purified water, simply operate the smart faucet. The system delivers a fast and steady flow of water,
capable of filling an 8oz cup in approximately 5 seconds.
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Image: Demonstrates the high flow rate of the Vortopt DR2-1000 system, quickly filling a glass of water.

4. MAINTENANCE

4.1 Filter Replacement

The Vortopt DR2-1000 system utilizes two main filters: the PAC (Polypropylene + Activated Carbon) filter and the
RO (Reverse Osmosis) filter. Regular replacement ensures optimal water quality and system longevity.

o PAC Filter: Recommended replacement every 6-12 months.

¢ RO Filter: Recommended replacement every 24-36 months.

The smart faucet will provide an alert when filter replacement is due.
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Image: A visual guide illustrating the simple two-step process for replacing the PAC and RO filters: unlock and pull out, then insert
and lock.

Your browser does not support the video tag.
Video: A segment demonstrating the easy filter replacement process for the Vortopt DR2 system, showing how to unlock and pull out
the old filter, then insert and lock the new one.

5. TROUBLESHOOTING

This section provides guidance for common issues you might encounter with your Vortopt DR2-1000 system.

5.1 Low Water Flow

o Check Water Pressure: Ensure your household water pressure is within the recommended range for the
system.



« Filter Clogging: If filters are nearing their end-of-life or are heavily used, they may become clogged. Check
the smart faucet indicator and replace filters if necessary.

« Kinked Tubing: Inspect all water lines for any kinks or obstructions that might restrict water flow.

5.2 High TDS Readings

» RO Filter Life: The RO membrane is responsible for reducing TDS. If the TDS reading is consistently high,
the RO filter may need replacement. Refer to the smart faucet indicator.

« System Flushing: After initial installation or filter replacement, allow the system to flush for a few minutes to
stabilize TDS readings.

5.3 Leaks

« Check Connections: Ensure all tubing connections are securely pushed in and locked.
« O-Rings: Verify that O-rings on filters and connections are properly seated and not damaged.

« Filter Installation: Confirm that filters are correctly inserted and locked into place after replacement.

If issues persist, consult the detailed user guide or contact customer support.

6. SPECIFICATIONS

Technical Specifications for Vortopt DR2-1000

Feature Detail

Product Dimensions 18.5"L x 10.83"W x 18.11"H
Item Model Number DR2

Brand Vortopt

Special Feature Reduce TDS

Installation Type Under Sink

Purification Method Reverse Osmosis

Power Source Water Supply Pressure
Maximum Flow Rate 0.69 Gallons Per Minute (1000 GPD)
Pure to Drain Ratio 3:1

Supported Water TDS Level Maximum 12 PPM (Purified Water)
Certification NSF/ANSI 42 Certified

7. WARRANTY AND SUPPORT



7.1 Protection Plans

Optional protection plans are available for extended coverage:

« 3-Year Protection Plan
o 4-Year Protection Plan

o Complete Protect (monthly subscription)

Please refer to the product listing or contact your retailer for details on purchasing these plans.

7.2 Customer Support

For further assistance, technical support, or warranty claims, please contact Vortopt customer service. You can also
visit the official Vortopt Store on Amazon for more information and resources.
A detailed User Guide (PDF) is also available for download.

© 2024 Vortopt. All rights reserved.
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