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CHEBIO V16PRO HEPA-1 Cordless Vacuum Cleaner
Instruction Manual

Model: V16P-HEPA | Brand: CHEBIO

INTRODUCTION

Thank you for choosing the CHEBIO V16PRO HEPA-1 Cordless Vacuum Cleaner. This manual provides essential
information for the safe and efficient operation, maintenance, and troubleshooting of your new appliance. Please read this
manual thoroughly before first use and keep it for future reference.

The V16PRO HEPA-1 is designed for powerful and convenient cleaning, featuring a 500W high-efficiency motor, up to
45KPA suction, and advanced HEPA filtration. Its lightweight design and versatile attachments make it ideal for various
cleaning tasks around your home.

SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, or injury, read and follow all instructions carefully.

« Do not use outdoors or on wet surfaces.
« Do not allow to be used as a toy. Close attention is necessary when used by or near children.
o Use only as described in this manual. Use only manufacturer’s recommended attachments.

« Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left
outdoors, or dropped into water, return it to a service center.

o Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
Do not run appliance over cord. Keep cord away from heated surfaces.

o Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
o Do not handle plug or appliance with wet hands.

o Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce airflow.

« Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

« Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.
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« Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

o Do not pick up toxic material (e.g., chlorine bleach, ammonia cleaner, drain cleaner).
o Do not use without dust cup and/or filters in place.

o Turn off all controls before unplugging.

o Use extra care when cleaning on stairs.

¢ Do not charge the unit outdoors.

o Use only the charger specified by the manufacturer.

PAckAGE CONTENTS

Your CHEBIO V16PRO HEPA-1 package includes the following items:

o Main Unit (Handheld Vacuum)

o Telescopic Rod (Extension Wand)

o Power Brush (Floor Brush with LED lights)
e 2-in-1 Brush (Crevice Tool with brush)

o Sofa Brush (Upholstery Tool)

o HEPA Filter (Pre-installed, plus 1 extra)

¢ Cleaning Tool (with hook and brush)

o Battery Pack (Removable)

o Power Adapter/Charger

o Wall Mount with Hardware Bag

o Instruction Manual

Figure 1: All components of the CHEBIO V16PRO HEPA-1 Cordless Vacuum Cleaner, including the main unit, various brush heads,
extension wand, battery, charger, and cleaning tools.

SETUP

1. Assembly

1. Attach the Battery: Align the removable battery pack with the main unit's battery slot and slide it in until it clicks
securely into place.

2. Connect the Telescopic Rod: Insert the telescopic rod into the main unit's suction port until it clicks.

3. Attach the Power Brush: Connect the power brush head to the end of the telescopic rod until it clicks. Ensure all
connections are firm.

2. Charging the Battery

Before first use, fully charge the battery. The battery can be charged while attached to the main unit or separately.



o Connect the power adapter to the charging port on the battery or the main unit.
o Plug the power adapter into a wall outlet.

o The LED display on the main unit will show charging status. A full charge typically takes approximately 4 hours.

3. Wall Mount Installation

The included wall mount allows for convenient storage and charging. Use the provided hardware to securely attach the
wall mount to a suitable wall surface. Once installed, the vacuum can be hung on the mount, and the charger can be
connected for easy access and charging.

OPERATING INSTRUCTIONS

1. Power On/Off and Suction Modes

o Power On: Press the power button on the main unit handle to turn on the vacuum. It will typically start in Eco mode.

o Change Suction Mode: Use the '+' and -’ buttons on the LED display to switch between Eco mode (approx. 50
minutes runtime) and Max mode (approx. 20-25 minutes runtime). Max mode provides stronger suction for deep
cleaning.

o Power Off: Press the power button again to turn off the vacuum.

2. LED Display
The high-definition LED display provides real-time information:

o Battery Percentage: Shows the remaining battery life down to 1%.
o Suction Mode: Indicates the current cleaning mode (Eco or Max).

o Brush Status: Provides information about the brush roll's operation.
3. Using Attachments
The VI6PRO HEPA-1 comes with various attachments for different cleaning needs:

o Power Brush (Floor Brush): Ideal for hard floors and carpets. Features a V-shaped anti-tangle roller brush and 5
built-in LED lights to illuminate dust in dark areas. The head rotates 180 degrees for easy maneuverability around
furniture.

« 2-in-1 Brush: A versatile tool that can be used as a crevice tool for tight spaces or with its brush extended for
dusting surfaces.

« Sofa Brush (Upholstery Tool): Designed for cleaning upholstery, curtains, and other fabric surfaces.

Figure 2: The Power Brush with LED lights effectively cleans hard floors, highlighting hidden dust.

Figure 3: The vacuum easily glides over carpeted surfaces, picking up pet hair and debris.

MAINTENANCE



1. Emptying the Dust Cup
The 1.5L dust cup features a one-touch release mechanism for quick and hygienic emptying.

o Ensure the vacuum is turned off.
o Locate the dust cup release button (usually near the bottom of the main unit).
o Press the button to open the dust cup flap and empty contents into a trash bin.

o Close the flap securely until it clicks.

Figure 4: The transparent dust cup allows you to see when it needs emptying. It has a 1.5L capacity.
2. Cleaning/Replacing the HEPA Filter
Regular cleaning of the HEPA filter is crucial for maintaining optimal suction and air quality.

o Twist the top part of the dust cup assembly to detach it from the main unit.

o Remove the HEPA filter from its housing.

Tap the filter gently to remove loose dust, or use the provided cleaning tool's brush.

If heavily soiled, rinse the filter under running water. Ensure it is completely dry before reinserting.

Replace the filter every 3-6 months, or as needed, to ensure peak performance. An extra HEPA filter is included in
your package.

Figure 5: The HEPA filter can be easily removed for cleaning or replacement, ensuring efficient air filtration.
3. Cleaning the Brush Roll
The V-shaped anti-tangle brush roll helps prevent hair from wrapping, but occasional cleaning may be necessary.

o Detach the power brush head from the telescopic rod.
o Use the hook on the cleaning tool to cut and remove any tangled hair or fibers from the brush roll.

o Reattach the brush head securely.

Figure 6: The cleaning tool's hook is designed to easily remove tangled hair from the brush roll.

TROUBLESHOOTING

If you encounter any issues with your CHEBIO V16PRO HEPA-1, please refer to the following common problems and
solutions:

Problem Possible Cause Solution
Vacuum
Battery is not charged or not . ) )
does not Ensure battery is fully charged and securely clicked into place.

properly installed.
turn on



Problem Possible Cause Solution

Dust cup is full, filter is

Low suction i Empty dust cup, clean/replace HEPA filter, clear any tangles from
clogged, or brush roll is ) )
power tanaled brush roll. Check for blockages in the telescopic rod or brush head.
angled.
Brush roll is tangled with
Brush roll ) . g o Turn off the vacuum, detach the power brush, and remove any
. hair/debris or an object is )
not spinning obstructions from the brush roll.
jammed.
Charger not properly o . ,
Battery not Ensure charger is firmly plugged into both the battery/unit and the wall
) connected or power outlet )
charging . outlet. Try a different outlet.
issue.

SPECIFICATIONS

Feature Detail

Model Number V16P-HEPA

Motor Power 500W

Suction Power Up to 45KPA

Dust Cup Capacity 1.5L

Filtration System HEPA (captures 99.99% of dust particles)
Battery Runtime (Eco Mode) Approx. 50 minutes

Battery Runtime (Max Mode) Approx. 20-25 minutes
Charging Time Approx. 4 hours

Product Dimensions 3 x 3 x 3 inches (Main Unit)
ltem Weight 2.39 ounces (Main Unit)

WARRANTY & SUPPORT

CHEBIO products are manufactured to the highest quality standards. This product is covered by a limited warranty from
the date of purchase. Please refer to the warranty card included in your package for specific terms and conditions.

For technical support, troubleshooting assistance, or warranty claims, please contact CHEBIO customer service. You can
find contact information on the warranty card or by visiting the official CHEBIO store on Amazon: CHEBIO Store.


https://www.amazon.com/stores/CHEBIO/page/5A196709-7191-4AFC-8FD8-E742867036C8
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AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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