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1. INTRODUCTION

Thank you for choosing the Proscenic Q8 Robot Vacuum Cleaner with Mop. This device is designed to
provide efficient and convenient floor cleaning by combining vacuuming and mopping functionalities.
Equipped with advanced LiDAR navigation, powerful suction, and smart control options, the Q8 offers a
comprehensive cleaning solution for various floor types and home environments. Please read this manual
thoroughly before operating the device to ensure proper use, maintenance, and safety.

2. IMPORTANT SAFETY INSTRUCTIONS

When using an electrical appliance, basic precautions should always be followed, including the following:

» Read all instructions before using this appliance.

« This appliance is not intended for use by persons (including children) with reduced physical, sensory,
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsible for their safety.

« Children should be supervised to ensure that they do not play with the appliance.
« Do not operate the robot in areas with open flames or fragile objects.
« Do not use the robot to pick up large debris, liquids, or burning objects.

« Ensure the charging base is placed on a level surface against a wall, with adequate clear space
around it.

¢ Unplug the charging base from the outlet when not in use and before cleaning.
« Only use the manufacturer-specified charging adapter.
« Do not immerse the robot or charging base in water.

o Regularly clean the main brush, side brush, dustbin, and filters to maintain optimal performance.

3. PAckAGE CONTENTS

Verify that all components are present in the package:

« Main Body (Proscenic Q8 Robot Vacuum Cleaner)

o Charging Base
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o User Manual

4. ProbucTt OVERVIEW

Robot Components

PROSCENIC

This image displays the Proscenic Q8 Robot Vacuum Cleaner from a top-down perspective, alongside its
charging base and a detachable mopping module. The robot features a central LiDAR sensor for
navigation, a power button, and a home button. The accompanying smartphone app interface is also
shown, illustrating mapping and control functions.

« LiDAR Navigation Sensor: Located on top, used for 360° scanning and mapping.

Power/Clean Button: Initiates or pauses cleaning, powers the robot on/off.

+ Home/Recharge Button: Sends the robot back to its charging base.

Dustbin: Collects dry debris during vacuuming.



o Water Tank: Holds water for mopping functionality.

« Main Brush: Central brush for deep cleaning carpets and hard floors.

« Side Brush: Sweeps debris from edges and corners towards the main brush.
« CIliff Sensors: Prevents the robot from falling down stairs.

« Wall Sensors: Helps the robot navigate along walls and avoid collisions.

Charging Contacts: Connects with the charging base for power.

LiDAR Navigation System

360° LiDAR Navigation

Robot can detect and avoid objects
in its path, day and night.

Precise
Positioning

©

Accurate
Mapping

Best Route

This image illustrates the 360° LiDAR navigation system of the Proscenic Q8. The robot uses laser
technology to precisely map its environment, enabling accurate positioning, efficient mapping, and optimal
route planning to avoid obstacles day and night.

5. SETUP

5.1 Charging Base Placement

1. Place the charging base against a wall in an open, uncluttered area.

2. Ensure there is at least 0.5 meters (1.6 feet) of clear space on both sides of the charging base and
1.5 meters (4.9 feet) in front of it.



3. Connect the power adapter to the charging base and plug it into a wall outlet.

5.2 Initial Charging

1. Place the robot onto the charging base, ensuring the charging contacts align.

2. Allow the robot to fully charge before its first use. A full charge typically takes 4-6 hours. The indicator
light on the robot will change when fully charged.

5.3 App Download and Connection

1. Download the 'Proscenic’ app from the App Store (iOS) or Google Play Store (Android).
2. Register an account and follow the in-app instructions to add your Q8 robot.

3. Ensure your smartphone is connected to a 2.4GHz Wi-Fi network during the pairing process. The
robot does not support 5GHz Wi-Fi.

5.4 First Use and Mapping

Personalised Cleaning with Ease

Exclusive cleaning programmes for different rooms and floors

5-Level Mapping

This image illustrates the personalized cleaning capabilities of the Proscenic Q8, showcasing its ability to
create and manage maps for up to 5 levels of a home. It depicts different rooms (Living Room, Kitchen,
Bathroom, Study Room, Bedroom) with scheduled cleaning times and specific cleaning modes (vacuum,
mop, or both) assigned to each, all controlled via the smartphone app.

1. For the first cleaning cycle, allow the robot to complete a full cleaning run without interruption. This



enables the LiDAR system to create an accurate map of your home.

2. The robot can store maps for up to 5 different levels or areas.

6. OPERATING INSTRUCTIONS

6.1 Starting and Stopping Cleaning

1. Start Cleaning: Press the Power/Clean button on the robot or use the 'Start’ function in the
Proscenic app.

2. Pause Cleaning: Press the Power/Clean button during operation.

3. Stop Cleaning: Press and hold the Power/Clean button for 3 seconds, or use the 'Stop' function in
the app. The robot will return to its charging base.

6.2 Cleaning Modes

All-In-One and Suitable for Various Floors

This image illustrates the versatility of the Proscenic Q8, highlighting its three primary cleaning modes:
'Vacuum & Mop' (with both dustbin and water tank attached), 'Mop Only' (with only the water tank/mop
module), and 'Vacuum Only' (with only the dustbin). This allows the user to select the appropriate cleaning
method for various floor types.

1. Vacuum Only: The robot will only vacuum. Ensure the dustbin is installed.



2. Mop Only: The robot will only mop. Attach the water tank with a damp mop pad.

3. Vacuum & Mop: The robot will perform both functions simultaneously. Ensure both the dustbin and
water tank with mop pad are installed.

6.3 Suction Power and Water Flow Adjustment

6000Pa Super Powerful Suction

for all kinds of dirt

This image visually represents the 6000Pa super powerful suction capability of the Proscenic Q8 Robot
Vacuum Cleaner, showing debris being lifted from the floor. This high suction power is effective for
cleaning various types of dirt.



Auto'Boost Carpets Cleaning

This image highlights the 'Auto Boost Carpets Cleaning' feature of the Proscenic Q8. The robot
automatically detects carpets and switches from Eco Mode to Max Mode to increase suction power for a
deeper clean, as indicated by the visual representation of increased airflow and a close-up of the brush.

1. Adjust suction power (Eco, Standard, Max) and water flow levels (Low, Medium, High) via the
Proscenic app to suit different floor types and cleaning needs.

2. The robot features an 'Auto Boost' function that automatically increases suction power when it detects
carpeted surfaces.

6.4 Advanced Cleaning Features

—_

. Scheduled Cleaning: Set specific times for the robot to clean automatically using the app.
No-Go Zones/Virtual Walls: Define areas on the map where the robot should not enter or clean.

Room-Specific Cleaning: Select specific rooms or zones for cleaning via the app.

P oD

Continuous Cleaning: If the battery runs low during a cleaning cycle, the robot will automatically
return to the charging base, recharge, and then resume cleaning from where it left off.



Continuous Cleaning Afte points

When its battery is low, it automatically returns Se to recharge
and then resumes cleaning whe

This image illustrates the 'Continuous Cleaning After Breakpoints' feature. When the robot's battery is low,
it automatically returns to its charging base to recharge. Once sufficiently charged, it resumes cleaning
from the exact spot it left off, ensuring complete coverage without manual intervention.

6.5 Matrix Clean
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This image compares the 'Matrix Clean' pattern with a 'Linear Road' pattern. Matrix Clean involves cleaning
in two passes, achieving 98% ground coverage, ensuring no spots are missed. In contrast, a Linear Road
clean in one pass only achieves 60% coverage, highlighting the thoroughness of the Matrix Clean method.

The Q8 utilizes a 'Matrix Clean' pattern, performing two passes over an area to ensure comprehensive
coverage and minimize missed spots.

6.6 Voice Control
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This image shows a woman interacting with her Proscenic Q8 Robot Vacuum Cleaner using voice
commands through a smartphone. The image highlights compatibility with various voice assistants,
including Amazon Alexa, Google Assistant, Apple Siri, and IFTTT, allowing users to control the robot with
simple spoken instructions.

The Proscenic Q8 can be controlled using voice commands through compatible smart home devices and
platforms such as Amazon Alexa, Google Home, Siri, and IFTTT. Refer to the app for specific voice
commands.

7. MAINTENANCE

Regular maintenance is crucial for optimal performance and longevity of your Proscenic Q8.

7.1 Dustbin Emptying

1. Empty the dustbin after each cleaning cycle or when the 'dustbin full' indicator appears in the app.

2. Open the robot's top cover, remove the dustbin, and discard collected debris.

7.2 Water Tank Refilling and Cleaning

1. Refill the water tank with clean water before each mopping session.

2. After mopping, empty any remaining water and clean the tank to prevent mold or odors.



3. Wash the mop pad regularly and allow it to air dry.

7.3 Main Brush Cleaning

1. Remove the main brush cover and lift out the main brush.
2. Use the provided cleaning tool to remove hair and debris tangled around the brush.

3. Reinstall the main brush and cover securely.

7.4 Side Brush Cleaning and Replacement

1. Regularly check the side brush for tangled hair or debris.

2. If the side brush is worn or damaged, replace it with a new one.

7.5 HEPA Filter Cleaning and Replacement

1. Tap the HEPA filter gently to remove dust. Do not wash the HEPA filter with water.
2. Replace the HEPA filter every 3-6 months, depending on usage.

7.6 Sensor and Charging Contact Cleaning

1. Wipe all sensors (cliff sensors, wall sensors) and charging contacts on both the robot and the
charging base with a clean, dry cloth.

2. Ensure no dust or debris obstructs the sensors.

8. TROUBLESHOOTING

If you encounter issues with your Proscenic Q8, refer to the following common problems and solutions:

Problem

Robot does not
power on

Robot not
charging

Robot gets stuck
frequently

Possible Cause

Low battery; Power button not

pressed correctly

Charging contacts dirty; Charging

base not powered

Obstacles in path; Sensors dirty

Solution

Place robot on charging base; Press and hold
power button for 3 seconds

Clean charging contacts; Ensure charging
base is plugged in

Clear cables and small objects; Clean cliff and
wall sensors

Dustbin full; Filter clogged;
Main/side brush tangled

Empty dustbin; Clean/replace filter; Clean
main/side brush

Poor suction
performance

App connection Incorrect Wi-Fi band; Robot too Ensure 2.4GHz Wi-Fi; Move robot closer to
issues far from router router; Re-pair device

Mopping function ~ Water tank empty; Mop pad dry; Refill water tank; Wet mop pad; Clean water
not working Water outlet clogged tank outlet

9. SPECIFICATIONS

Feature Detail



Feature Detail

Brand Proscenic
Model

ode P-UK-Q8-LB3
Name
P

roduct 12.59"L x 12.59"W x 3.82"H
Dimensions
ltem

) 9.79 pounds

Weight

Battery Life 200 minutes

Voltage 28 Volts
Dustbi

ustbin 600 Milliliters
Capacity

Filter Type Foam (HEPA)

Navigati
avigalion 350 LIDAR Navigation
Type
Special Advanced Custom Cleaning, Auto-Docking, Lightweight, Low Noise, Pet Hair Pick Up,

Features Eco Mode, Anti-Collision, Edge Cleaning, Multi-Floor Mapping, Anti-Fall

Control

Proscenic App (2.4GHz WiFi), Alexa, Google Home, Siri, IFTTT
Methods

10. WARRANTY AND SUPPORT

The Proscenic Q8 Robot Vacuum Cleaner with Mop comes with a standard manufacturer's warranty. For
detailed warranty information, please refer to the warranty card included in your package or visit the official
Proscenic website.

For technical support, troubleshooting assistance, or to inquire about replacement parts, please contact
Proscenic customer service through the contact information provided on the official website or within the
Proscenic app.

Related Documents - Q8
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Proscenic Robot Vacuum APP User Guide
A comprehensive guide to connecting and using the Proscenic APP for your robot vacuum,
including integration with Amazon Alexa and Google Assistant, troubleshooting tips, and customer

service contact information.

P ProsceNIC
8507 Robot Vacuum

User's manual

Proscenic 850T Robot Vacuum User Manual
Comprehensive user manual for the Proscenic 850T Robot Vacuum, covering setup, operation,
maintenance, and troubleshooting. Learn how to use your robot vacuum for efficient cleaning.

Proscenic Q8 Max Robot Vacuum User Manual
Comprehensive user manual for the Proscenic Q8 Max Robot Vacuum, detailing setup, operation,
maintenance, and safety guidelines for effective home cleaning.

Proscenic APP User Guide for Robot Vacuum: Setup. Alexa Control, and Troubleshooting
Comprehensive user guide for the Proscenic robot vacuum, detailing app connection, WiFi setup,

Alexa integration, app functions, troubleshooting tips, and customer service contacts. Learn to
maximize your Proscenic robot vacuum's capabilities.

Proscenic M8/M8 PRO Robot Vacuum Cleaner Setup and User Guide
A comprehensive guide to setting up and operating the Proscenic M8/M8 PRO robot vacuum

cleaner. Learn how to connect to the ProscenicHome app, configure cleaning modes, manage
settings, and integrate with voice assistants like Alexa and Google Home.

Trescenic
User Manual

Proscenic Robot Vacuum User Manual

This user manual provides comprehensive instructions for setting up, operating, and maintaining
the Proscenic robot vacuum cleaner, including safety precautions, cleaning modes, scheduling,
troubleshooting, and FAQ.
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