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COMFIER Shiatsu Foot Massager with Heat
(Model CF-5310-EU) User Manual

Your guide to operating and maintaining your COMFIER Foot Massager.

1. INTRODUCTION

Thank you for choosing the COMFIER Shiatsu Foot Massager. This device is designed to provide a
comprehensive foot massage experience, combining kneading, shiatsu, vibration, and air compression with
soothing heat. This manual provides essential information for safe and effective use of your foot massager.
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Image 1.1: The COMFIER Shiatsu Foot Massager with its remote control.

Image 1.2: The foot massager is suitable for use after exercise, after standing all day, or for relieving discomfort from
conditions like arthritis or plantar fasciitis.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the appliance. Failure to follow these instructions
may result in injury or damage to the product.

Users must follow the instructions in the manual to prevent injury.

Ensure correct intensity and duration settings for heat and massage.

Avoid using the massager if you have a high fever, blood clots, or other serious health conditions.
Consult a physician if you have any medical concerns.

Switch off the massager when not in use and store it in a dry, safe place.

Do not use the massager near water or electrical outlets to prevent risks of electrical damage.

Keep out of reach of children.

Do not attempt to disassemble or repair the unit yourself. Contact customer support for assistance.



3. PACKAGE CONTENTS

Verify that all items are present in the package:

Foot Massager Machine

UL Home Adapter

User Manual

Remote Controller

Image 3.1: Visual representation of the items included in the package and the product's dimensions.

4. PRODUCT FEATURES

The COMFIER Shiatsu Foot Massager offers a range of features designed for optimal foot relaxation and
relief:

4.1. Two Control Methods

Operate the massager conveniently using either the included remote control or the integrated touch panel.
The remote control eliminates the need to bend down, making it accessible for users with back issues or
mobility challenges. The touch panel provides a modern and elegant interface.

4.2. Enhanced Functions



The massager includes a new pause function, which retains the remaining massage time and seamlessly
resumes without resetting the 15-minute timer. A sleep mode mutes prompts during mode settings,
ensuring a quiet massage experience without disturbance.

4.3. Professional Foot Care

Experience a comprehensive foot care regimen with a blend of kneading, shiatsu, vibration, compression,
and heat functions. Rotating wheels knead the soles, shiatsu targets the heels, vibration soothes the arch,
and air compression massages the ankles and top of the feet for deep relaxation.

Image 4.1: Detailed view of the various massage techniques: vibration, kneading, and shiatsu, combined with air
compression.

4.4. Personalized Settings

Customize your massage experience with adjustable kneading, compression, vibration, and heat functions,
each offering three intensity levels (low/medium/high). The default timer setting is 15 minutes.



Image 4.2: The massager provides three levels of soothing heat, ranging from 104°F to 140°F (40°C to 60°C).

5. SETUP

1. Unpack: Carefully remove the foot massager and all accessories from the packaging.

2. Placement: Place the massager on a flat, stable surface. Ensure there is enough space around the
unit for proper ventilation.

3. Connect Power: Plug the UL Home Adapter into the power port on the massager, then plug the
adapter into a suitable electrical outlet.

4. Initial Check: Before first use, ensure the foot sleeves are properly inserted and secured.

6. OPERATING INSTRUCTIONS

The COMFIER Foot Massager can be operated via its touch panel or the remote control.

6.1. Getting Started

1. Insert Feet: Sit comfortably and place your feet into the foot openings. The massager accommodates
foot sizes up to EUR 46.

2. Power On: Press the Power button on the touch panel or remote control to turn on the device.



6.2. Using the Touch Panel and Remote Control

Image 6.1: The foot massager can be controlled using either the integrated touch panel or the wireless remote control.



Image 6.2: Overview of the customizable settings available on the foot massager.

Knead (Kneden): Adjust the intensity of the kneading massage (L/M/H).

Air (Luchtcompressie): Control the air compression intensity (L/M/H).

Vibration (Trilling): Select the vibration frequency (L/M/H).

Heat (Warmte): Turn the heat function on/off and adjust its intensity (L/M/H).

Pause: Press the pause button to temporarily stop the massage while retaining the remaining time.
Press again to resume.

Mute: Activate sleep mode to mute operational sounds for a quieter experience.

Timer: The massager has a default 15-minute auto shut-off timer.

6.3. Power Off

Press the Power button again to turn off the massager. The device will also automatically shut off after 15
minutes of continuous use.

7. MAINTENANCE

Proper maintenance ensures the longevity and hygiene of your foot massager.



7.1. Cleaning

Foot Sleeves: The foot sleeves are removable and washable. Unzip and remove them for cleaning.
Hand wash or machine wash on a gentle cycle with mild detergent. Air dry completely before
reattaching.

Exterior: Wipe the exterior of the massager with a soft, damp cloth. Do not use abrasive cleaners or
immerse the unit in water.

Image 7.1: The foot massager features removable and washable foot sleeves made from waterproof material for easy
cleaning and hygiene.

7.2. Storage

When not in use, store the massager in a cool, dry place, away from direct sunlight and moisture. Ensure
the power cord is neatly coiled and not kinked.

8. TROUBLESHOOTING

If you encounter any issues with your COMFIER Foot Massager, please refer to the following common
solutions:

Problem Possible Cause Solution



Massager does
not turn on.

Power cord not
properly connected.
No power from outlet.

Ensure the power adapter is securely plugged into both
the massager and a working electrical outlet. Test the
outlet with another device.

Massage intensity
feels too weak or
too strong.

Incorrect intensity
setting.

Adjust the kneading, air compression, or vibration
intensity using the control panel or remote control
(L/M/H).

Heat function is
not working.

Heat function is off or
set to low.

Ensure the heat function is activated and set to a desired
intensity level (L/M/H). Allow a few minutes for the heat to
build up.

Unusual noise
during operation.

Obstruction in the
massage mechanism.

Turn off the massager and unplug it. Check for any
foreign objects inside the foot openings. If the noise
persists, contact customer support.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact COMFIER customer support.

9. SPECIFICATIONS

Specification Detail

Brand COMFIER

Model Name CF-5310-EU

Item Model Number CF-5310-EU

Product Dimensions 18.7L x 40.5W x 34.5H centimeters (7.36 x 15.94 x 13.58 inches)

Weight 3.12 kg (6.88 lbs)

Power Source Battery (Adapter included)

Material Plastic

Color Black

Massage Type Foot Massager (Kneading, Shiatsu, Vibration, Air Compression, Heat)

Max Foot Size EUR 46

Product Benefits Muscle therapy, pain relief

Wireless? Yes (Remote Control)

Country of Origin China

First Available Date January 5, 2025

10. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the warranty card included with your product
or visit the official COMFIER website. You may also contact COMFIER customer service directly for



assistance with any product-related inquiries.
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