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Portronics My Buddy Air 5 Laptop Cooling Pad User Manual
Model: My Buddy Air 5 (POR-2643)

INTRODUCTION

The Portronics My Buddy Air 5 is a laptop cooling pad designed to enhance laptop ventilation and prevent
overheating. It features dual cooling fans, adjustable height settings for ergonomic use, and a durable ABS
construction. This manual provides instructions for the proper setup, operation, maintenance, and troubleshooting
of your cooling pad.

PRODUCT OVERVIEW

The My Buddy Air 5 cooling pad is equipped with several features to optimize your laptop's performance and user
comfort.

Dual Cooling Fans: Two high-speed fans operating at up to 1200 RPM provide efficient airflow to dissipate
heat from your laptop.

Adjustable Height: Seven adjustable height levels allow for customizable positioning to improve posture
and viewing angles.

Durable Construction: Built with robust ABS plastic for longevity and stability.

Laptop Compatibility: Designed to accommodate laptops up to 15.6 inches in size.

RGB Lighting: Features integrated RGB lighting with multiple modes for visual customization.

Built-in Smartphone Stand: A convenient integrated stand to hold your smartphone.

USB Passthrough: Allows for connection of other USB devices.

Fan Speed Control: Dedicated controls for adjusting fan speed.
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Image: The Portronics My Buddy Air 5 Laptop Cooling Pad, showcasing its dual cooling fans and overall design.

SETUP

1. Unpack the Cooling Pad: Carefully remove the Portronics My Buddy Air 5 from its packaging. Ensure all
components are present and undamaged.

2. Position the Cooling Pad: Place the cooling pad on a stable, flat surface where you intend to use your
laptop.

3. Adjust Height (Optional): Lift the rear support stand and select one of the seven available height
adjustment levels to achieve your desired ergonomic angle. Ensure both support legs are securely engaged.

4. Place Your Laptop: Carefully place your laptop on the cooling pad. Ensure it is centered and stable. The
front lip of the cooling pad will help prevent the laptop from sliding.

5. Connect Power: Connect the USB cable from the cooling pad to an available USB port on your laptop. The
cooling pad draws power directly from the laptop's USB port.



Image: A close-up view of the Portronics My Buddy Air 5, illustrating the seven adjustable height settings for ergonomic
positioning.

OPERATING INSTRUCTIONS

1. Power On/Off: Once connected to your laptop via USB, the cooling fans will typically start automatically. If
there is a dedicated power button, press it to turn the fans on or off.

2. Adjust Fan Speed: Use the fan speed control dial or buttons (if present) on the cooling pad to increase or
decrease the fan rotation speed. Higher speeds provide more cooling.

3. Control RGB Lighting: Locate the RGB lighting control button. Press it to cycle through different lighting
modes (e.g., static colors, breathing effects, blinking) or to turn the RGB lights off.

4. Utilize Smartphone Stand: Pull out the integrated smartphone stand located on the front of the cooling pad
to place your mobile device.



Image: The Portronics My Buddy Air 5 cooling pad in operation, highlighting its dual cooling fans designed for quiet
performance.



Image: The Portronics My Buddy Air 5 showcasing its integrated RGB lighting, which offers various vibrant modes.



Image: A detailed view of the Portronics My Buddy Air 5, showing its convenient built-in smartphone stand.

MAINTENANCE

Cleaning: Regularly clean the surface of the cooling pad and the fan grilles with a soft, dry cloth to prevent
dust accumulation. Dust can impede airflow and reduce cooling efficiency.

Avoid Liquids: Do not use liquid cleaners or spray directly onto the cooling pad. If necessary, use a slightly
damp cloth and ensure the pad is completely dry before reconnecting it to power.

Storage: When not in use, store the cooling pad in a clean, dry environment away from direct sunlight and
extreme temperatures.

Cable Care: Ensure the USB cable is not bent sharply or tangled, as this can damage the cable and affect
connectivity.

TROUBLESHOOTING

Problem Possible Cause Solution



Fans are not
spinning.

No power supply; USB cable not
connected properly; Faulty USB port.

Ensure the USB cable is securely connected to
both the cooling pad and a working USB port on
your laptop.

Try connecting to a different USB port.

Check if your laptop is powered on.

Cooling
performance
is poor.

Dust accumulation on fans/grilles;
Laptop vents are blocked; Fan speed is
too low.

Clean the fans and grilles of the cooling pad.

Ensure your laptop's intake and exhaust vents are
clear of obstructions.

Increase the fan speed using the control
dial/buttons.

Ensure the cooling pad is positioned correctly
under your laptop's vents.

RGB lighting
is not
working.

RGB function is turned off; Power
issue.

Press the RGB control button to cycle through
modes or turn it on.

Ensure the cooling pad is receiving power.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand Portronics

Model Name My Buddy Air 5

Model Number POR-2643

Product Dimensions (LxWxH) 39.5 x 27 x 4.6 cm

Item Weight 1.13 kg (1130 g)

Material ABS Plastic

Compatible Devices Laptops up to 15.6 inches

Fan Speed Up to 1200 RPM

Height Adjustment Levels 7

Country of Origin China



Image: A close-up of the Portronics My Buddy Air 5, highlighting its durable ABS plastic construction.



Image: The Portronics My Buddy Air 5 demonstrating its compatibility with laptops up to 15.6 inches in size.

WARRANTY AND SUPPORT

The Portronics My Buddy Air 5 Laptop Cooling Pad typically comes with a 1-year limited warranty from the date
of purchase. Please retain your purchase receipt for warranty claims.
For technical support, warranty inquiries, or any other assistance, please contact Portronics customer service:

Email: help@portronics.com

Phone: +91 9555-245-245

Manufacturer Address: First Floor Property No D 8 Upper Basement Sector 8 Noida Uttar Pradesh 201301,
Portronics Digital Pvt. Ltd.
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