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Zebronics K5002MW Slim Wireless Keyboard User Manual
Model: K5002MW

1. INTRODUCTION

Thank you for choosing the Zebronics K5002MW Slim Wireless Keyboard. This manual provides detailed instructions for setting
up, operating, and maintaining your keyboard. The K5002MW offers versatile connectivity options, including 2.4GHz wireless and
Bluetooth, making it compatible with a wide range of devices and operating systems.
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Image 1.1: Zebronics K5002MW Slim Wireless Keyboard with USB Nano Receiver.

2. PACKAGE CONTENTS

Please verify that all items are present in your package:

Zebronics K5002MW Wireless Keyboard - 1 unit

USB Nano Receiver - 1 unit

Type-C Charging Cable - 1 unit

QR Code Guide - 1 unit

3. PRODUCT OVERVIEW

The Zebronics K5002MW keyboard is designed for efficiency and comfort across multiple platforms.

Key Features:



Dual Connectivity: Supports 2.4GHz wireless via USB nano receiver and up to three Bluetooth connections simultaneously.

Scissor Switch Keys: Provides a comfortable and efficient typing experience, reducing fatigue.

Multimedia Keys: Integrated keys for easy control of media functions.

Copilot AI Key: Dedicated key for enhanced productivity and task navigation.

Type-C Charging: Fast and convenient charging with a Type-C port.

109 UV-Coated Keys: Full-sized layout with durable, clearly visible keys.

Wide Compatibility: Works with Windows, Mac, iOS, and Android operating systems.

LED Indicators: Provides visual feedback for connectivity and battery status.

Image 3.1: Overview of keyboard features including UV coated keycaps, 109 keys, AI Assist Key, Scissor Switch, LED Indicators, Type C
Chargeable, and Integrated Multimedia Keys.



Image 3.2: The keyboard is compatible with both Mac and Windows operating systems.



Image 3.3: The keyboard can be used with desktops, laptops, smartphones, and tablets.

4. SETUP

4.1. Charging the Keyboard

Before first use, fully charge the keyboard. Connect the provided Type-C charging cable to the keyboard's Type-C port and the
other end to a USB power source (e.g., computer USB port, USB wall adapter). The LED indicator will show charging status.

4.2. 2.4GHz Wireless Connection

1. Locate the USB Nano Receiver included in the package.

2. Insert the USB Nano Receiver into an available USB port on your computer.

3. On the keyboard, slide the connectivity toggle switch to the '2.4G' position.

4. The keyboard should automatically connect to your device.

4.3. Bluetooth Connection



The keyboard supports up to three Bluetooth connections (BT1, BT2, BT3).

1. On the keyboard, slide the connectivity toggle switch to the 'BT' position.

2. Press and hold the desired Bluetooth channel key (BT1, BT2, or BT3) for 3-5 seconds until its LED indicator starts blinking
rapidly. This indicates pairing mode.

3. On your device (computer, tablet, smartphone), go to Bluetooth settings and search for new devices.

4. Select "ZEB-K5002MW" from the list of available devices.

5. If prompted, enter the pairing code displayed on your screen using the keyboard and press Enter.

6. Once paired, the LED indicator for the selected Bluetooth channel will stop blinking and remain solid.

7. Repeat these steps for BT2 and BT3 to connect up to two additional devices.

Image 4.1: The keyboard offers dual connection modes: USB Wireless Nano Receiver or Bluetooth.



Image 4.2: The keyboard supports up to three simultaneous Bluetooth connections.



Image 4.3: View of the USB Nano Receiver, BT/2.4GHz toggle, Mac/Win toggle, and Type-C charging port.

5. OPERATING INSTRUCTIONS

5.1. Switching Between Connectivity Modes

Use the BT | 2.4GHz toggle switch located on the side of the keyboard to switch between 2.4GHz wireless mode and Bluetooth
mode.

5.2. Switching Between Bluetooth Devices

When in Bluetooth mode, simply press the BT1, BT2, or BT3 key to switch between your paired Bluetooth devices. The
corresponding LED will illuminate to indicate the active connection.

5.3. Mac/Windows Mode Toggle

The keyboard features a Mac | Win toggle switch. Slide this switch to the appropriate operating system to ensure correct key
mapping and functionality (e.g., Command key for Mac, Windows key for Windows).



5.4. Multimedia Keys

The keyboard includes dedicated multimedia keys (F1-F12 functions, volume control, playback control). These keys can be
accessed directly or by holding the Fn key, depending on your system's default settings.

5.5. Copilot AI Key

Press the dedicated Copilot key to quickly access AI-assisted features and enhance your productivity (functionality depends on
your operating system and installed software).

6. MAINTENANCE

To ensure the longevity and optimal performance of your keyboard, follow these maintenance guidelines:

Cleaning: Use a soft, dry, lint-free cloth to clean the keyboard surface. For stubborn dirt, slightly dampen the cloth with
water or a mild cleaning solution. Avoid excessive moisture.

Avoid Liquids: Do not spill liquids on the keyboard. If a spill occurs, immediately disconnect the keyboard and allow it to dry
completely before reconnecting.

Storage: Store the keyboard in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: Avoid fully discharging the battery frequently. Charge the keyboard regularly to maintain battery health.

7. TROUBLESHOOTING

If you encounter issues with your Zebronics K5002MW keyboard, refer to the following common solutions:

Problem Solution

Keyboard not connecting via 2.4GHz

Ensure the USB Nano Receiver is securely plugged into a working USB port.

Verify the keyboard's toggle switch is set to '2.4G'.

Try a different USB port on your device.

Ensure the keyboard battery is charged.

Keyboard not connecting via Bluetooth

Ensure the keyboard's toggle switch is set to 'BT'.

Press and hold the desired BT channel key (BT1/BT2/BT3) to enter pairing mode
(LED blinks rapidly).

Ensure Bluetooth is enabled on your device and it's discoverable.

Remove previous pairings of the keyboard from your device's Bluetooth settings
and try pairing again.

Ensure the keyboard battery is charged.

Keys not responding or delayed input

Check battery level and charge if low.

Ensure the keyboard is within range of your device (for wireless connections).

Restart your device and reconnect the keyboard.

For 2.4GHz, try re-pairing the receiver if possible (refer to specific instructions if
provided with the receiver).

Incorrect key functions (e.g.,
Command/Windows key)

Verify the Mac | Win toggle switch is set to the correct operating system.



Keyboard not charging

Ensure the Type-C cable is securely connected to both the keyboard and the
power source.

Try a different Type-C cable or USB power source.

Problem Solution

8. SPECIFICATIONS

Below are the technical specifications for the Zebronics K5002MW Slim Wireless Keyboard:

Model: K5002MW

Connectivity: 2.4GHz Wireless (via Nano Receiver), Bluetooth (BT1, BT2, BT3)

Key Type: Scissor Switch

Number of Keys: 109

Special Features: Copilot AI Key, Multimedia Keys, UV-Coated Keycaps

Charging Port: Type-C

Compatibility: Windows, Mac, iOS, Android

Dimensions (LxWxH): 42.7 x 12.2 x 1.2 cm

Item Weight: 522 g

Included Components: Keyboard, Nano receiver, QR Code Guide, Type C Cable

Country of Origin: China

9. WARRANTY AND SUPPORT

Zebronics products are covered by a limited warranty. For specific warranty terms, duration, and to access customer support,
please refer to the warranty card included with your product or visit the official Zebronics website. Do not attempt to repair the
device yourself, as this may void the warranty.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0DGT6WT1Z
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