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Enabot EBO ROLA Cat Water Fountain User Manual
Model: ROLA Smart Pet Water Fountain | Brand: Enabot EBO

INTRODUCTION

The Enabot EBO ROLA Cat Water Fountain is a cordless, battery-operated smart pet fountain designed to provide fresh
and clean drinking water for your cats. Featuring a pumpless design, stainless steel tray, and wireless connectivity via a
phone app, it offers convenience and ensures optimal hydration for your furry companions. This manual provides essential
information for setup, operation, maintenance, and troubleshooting.
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Image: The ROLA Smart Pet Water Fountain shown alongside a smartphone displaying the companion app interface.

PRODUCT FEATURES

Magnetic Induction Wireless Water Pump: Ensures complete water-electricity separation for safety and fresh
drinking water.

Remote Hydration Check with ROLA App: Monitor your cat's hydration and fountain status from anywhere via the
ROLA App (requires 2.4 GHz Wi-Fi).

Easy Setup and Cleaning: Features a detachable water tank and wireless pump for effortless cleaning. Includes a
304 stainless steel tray and a 3-layer filter for clean water.

Long Battery Life & Silent Circulation: Powered by a 5000 mAh rechargeable battery, providing quiet operation.

Customized Water Modes: Choose between a continuous stream (requires being plugged in) or a sensing stream
mode that activates when your pet approaches.



Image: Diagram illustrating the main components: detachable water tank, next-gen wireless pump design, and battery-operated base unit.



Image: The fountain operating quietly in a bedroom setting, emphasizing its ultra-quiet circulation.

WHAT'S IN THE BOX

Your Enabot EBO ROLA Cat Water Fountain package includes the following items:

ROLA Smart Pet Water Fountain x1

Sponge x1

USB-C cable x1

Filter x1

User manual x1

Image: All components included in the product packaging: the ROLA Smart Pet Water Fountain, a sponge, a filter, a USB-C charging cable,
and the user manual.

SETUP



Initial Assembly

1. Unpack all components from the box.

2. Ensure the wireless pump is correctly seated in the detachable water tank.

3. Place the 3-layer filter and sponge into their designated slots within the water tank.

4. Fill the water tank with clean water up to the maximum fill line.

5. Place the stainless steel tray on top of the water tank.

6. Align the water tank assembly with the battery-operated base unit and gently place it on top. The magnetic induction
will connect the pump to the power source.

App Connection (2.4 GHz Wi-Fi Only)

To utilize smart features and remote monitoring, connect your fountain to the ROLA App:

1. Download the ROLA App from your device's app store.

2. Open the app and follow the on-screen instructions to create an account or log in.

3. Add a new device and select the ROLA Smart Pet Water Fountain.

4. Ensure your smartphone is connected to a 2.4 GHz Wi-Fi network. The fountain only works with 2.4 GHz Wi-Fi.

5. Follow the app's prompts to connect the fountain to your Wi-Fi network. This may involve pressing a button on the
fountain to enter pairing mode.



Image: The ROLA App interface, demonstrating how to monitor various aspects of the fountain's status and your pet's hydration.

OPERATING INSTRUCTIONS

Powering On/Off

The fountain automatically powers on when the water tank is correctly placed on the base unit and water is detected. To
turn off, simply lift the water tank from the base.

Changing Water Modes

The ROLA Smart Pet Water Fountain offers two primary water modes:

Continuous Stream Mode: Provides a constant flow of water. This mode requires the fountain to be plugged in via
the USB-C cable.

Sensing Stream Mode: Activates the water flow only when your pet approaches the fountain, conserving battery life.

You can switch between modes using the button on the front of the base unit or through the ROLA App.



Monitoring Hydration with the App

The ROLA App allows you to:

View daily hydration times and duration.

Check the current water level.

Receive notifications for low water level, low battery, filter replacement, and device cleaning reminders.

Adjust settings and modes remotely.

Image: Illustration of the dual stream modes available, controllable via the ROLA App.

Image: The smart app monitoring feature, showing how to track daily water intake and drinking habits.

MAINTENANCE

Regular maintenance is crucial for the longevity of your fountain and the health of your pet. Keep the fountain indoors.

Weekly Cleaning

Disassemble the water tank, stainless steel tray, and wireless pump.

Wash all parts that come into contact with water using mild soap and water. The detachable design allows for easy
cleaning without special tools.



Rinse thoroughly to remove any soap residue.

Note: The battery-operated base unit is not washable and should not be submerged in water. Wipe it clean with a
damp cloth if necessary.

Monthly Filter Replacement

It is recommended to change the 3-layer filter monthly to ensure optimal water quality and filtration of impurities, hair, and
odors.

Image: The fountain's components (water tank, stainless steel tray, wireless pump) disassembled for easy cleaning.



Image: A visual representation of the 3-layer filtration system, detailing the non-woven fabric and activated carbon components.

TROUBLESHOOTING

If you encounter issues with your ROLA Smart Pet Water Fountain, refer to the following common solutions:

Problem Possible Cause Solution

Fountain not
dispensing
water.

Low water level, pump not properly
seated, low battery, continuous mode
not plugged in.

Refill water tank. Ensure water tank is correctly placed on the
base. Charge the fountain. If in continuous mode, ensure it is
plugged in.

App not
connecting to
fountain.

Incorrect Wi-Fi frequency, poor Wi-Fi
signal, pairing mode not activated.

Ensure your Wi-Fi is 2.4 GHz. Move fountain closer to router.
Re-enter pairing mode on the fountain and try connecting
again via the app.

Fountain is
noisy.

Low water level.
Add more water to the tank. The fountain is designed for
ultra-quiet operation when water levels are adequate.

Water
appears dirty
or has odor.

Filter needs replacement, fountain
needs cleaning.

Replace the 3-layer filter. Perform a thorough cleaning of all
washable components.



Image: Visual representation of the device status notifications provided by the ROLA App, indicating issues like low water, low battery, or
the need for filter replacement or cleaning.

SPECIFICATIONS

Feature Detail

Model Name ROLA Smart Pet Water Fountain

Brand Enabot EBO

Item Weight 2.16 pounds

Product Dimensions (LxWxH) 8.78 x 6.34 x 6.42 inches

Material Stainless Steel, Plastic (Transparent ABS Water Tank)

Color Transparent yellow

Battery 5000 mAh Lithium Ion (included)

Connectivity 2.4 GHz Wi-Fi Only

Water Capacity 2 Liters (approx. 7 days of hydration for a 5kg cat)



Image: The 2-liter crystal-clear water tank design, capable of holding up to 7 days of hydration.

WARRANTY AND SUPPORT

The Enabot EBO ROLA Cat Water Fountain comes with a 1 Year Manufacturer Warranty.
For technical support, warranty claims, or further assistance, please contact Enabot customer service through their official
website or the contact information provided in the ROLA App.

© 2025 Enabot EBO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

http://127.0.0.1/privacy-policy
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