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inoviva K2.0

INOVIVA Nugget Ice Maker User Manual
Model: K2.0

Brand: inoviva

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your INOVIVA Countertop Nugget
Ice Maker. Please read it thoroughly before first use and retain it for future reference.

Key Features:

High Ice Output: Produces up to 40 lbs of chewable nugget ice per day.

Quick Production: First batch of ice ready in approximately 10 minutes.

Chewable Nugget Ice: Soft, crunchy, and slow-melting ice, ideal for various beverages.

Automatic Self-Cleaning: One-touch, 5-minute self-cleaning cycle for easy maintenance.

Efficient Insulation: Upgraded compressor and double-layer insulation to slow ice melting.

Smart Features: Infrared sensors for "Ice Full" and "Add Water" alerts.

Compact Design: Space-saving dimensions for countertop placement.

2. SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when using this appliance.

Ensure the ice maker is placed on a stable, level surface away from direct sunlight and heat sources.

Maintain at least 6 inches of clearance on all sides for proper ventilation.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Unplug the ice maker before cleaning or when not in use for extended periods.

Do not operate the appliance with a damaged cord or plug.

Keep children and pets away from the appliance during operation.

Use only potable water in the water tank.

3. WHAT'S IN THE BOX
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Verify that all components are present upon unpacking:

INOVIVA Nugget Ice Maker Unit

Ice Scoop

Ice Basket (detachable, holds up to 2.5 lbs of ice)

3 x Ice Bags (for convenient storage)

User Manual (this document)

4. SETUP

1. Unpacking and Placement:

Carefully remove the ice maker from its packaging. Place the unit on a flat, stable, and heat-resistant surface.
Ensure there is adequate ventilation around the unit, maintaining at least 6 inches of clearance from walls and
other appliances.

Image: The compact design of the ice maker, fitting neatly on a countertop.



2. Initial Cleaning:

Before first use, it is recommended to perform a self-cleaning cycle. Refer to the "Maintenance" section for
detailed instructions on how to activate the self-cleaning function.

3. Adding Water:

Open the top lid and fill the water tank with potable water up to the MAX fill line. The water tank has a capacity
of 1.8 liters.

Image: Step-by-step illustration of adding water to the ice maker.

5. OPERATING INSTRUCTIONS

1. Starting Ice Production:

After adding water, close the lid and press the "Start/Stop" button on the control panel. The ice maker will begin
the ice-making process. The first batch of nugget ice will be ready in approximately 10 minutes.



Image: Illustration of pressing the power button to start the ice maker.

2. Monitoring Ice Production:

The control panel features infrared sensor alerts. The "Ice Full" indicator will illuminate when the ice basket is
full, and the machine will automatically pause ice production. The "Add Water" indicator will light up when the
water tank needs refilling.



Image: The ice maker filled with nugget ice, ready for use.

3. Retrieving Ice:

Use the provided ice scoop to remove ice from the detachable ice basket. The basket can hold up to 2.5 lbs of
ice. For longer storage, transfer the ice to the included ice bags and place them in a freezer.

6. MAINTENANCE

1. Automatic Self-Cleaning:

The ice maker features a convenient one-touch self-cleaning function. To activate, short-press the "Clean"
button for 3 seconds. The cycle takes approximately 5 minutes to complete, helping to keep the internal
components fresh and clean.



Image: The internal mechanism during the self-cleaning process.

2. Draining Water:

For thorough cleaning or when storing the unit, drain any remaining water from the tank. The unit is designed
with an easily drained drainpipe for convenience, avoiding the need for a bottom hole.

3. Exterior Cleaning:

Wipe the exterior of the ice maker with a soft, damp cloth. Do not use abrasive cleaners or solvents.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Ice maker not
producing ice.

No water in tank; power issue; ambient
temperature too high.

Fill water tank; check power connection; ensure
proper ventilation.



"Add Water"
indicator is on.

Water tank is empty or low. Refill the water tank with potable water.

"Ice Full"
indicator is on.

Ice basket is full. Remove ice from the basket.

Ice melts too
quickly.

High ambient temperature; ice not
transferred to freezer.

Ensure unit is in a cool environment; transfer ice to
freezer for long-term storage.

Problem Possible Cause Solution

8. SPECIFICATIONS

Brand: inoviva

Model Name: ice maker-K2.0-Black

Item Model Number: K2.0

Product Dimensions (D x W x H): 14.9" x 9.25" x 11.8"

Weight: 26.67 Pounds

Ice Production Capacity: Up to 40 lbs per 24 hours

Water Tank Capacity: 1.8 Liters

Ice Basket Capacity: 2.5 lbs

Wattage: 170 watts

First Ice Ready: Approximately 10 minutes

9. WARRANTY AND SUPPORT

Your INOVIVA Nugget Ice Maker comes with a 12-month warranty from the date of purchase, covering
manufacturing defects. Additionally, we provide lifetime technical support to ensure your satisfaction.
For any questions, technical assistance, or warranty claims, please contact our customer service team. Details can be
found on our official website or through your purchase platform.
Please retain your proof of purchase for warranty validation.

© 2025 inoviva. All rights reserved.
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