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1. INTRODUCTION

Welcome to the Tecno POP 9 5G user manual. This guide provides essential information to help you set up,
operate, maintain, and troubleshoot your new smartphone. The Tecno POP 9 5G features a 48MP Sony AI
Camera, NFC connectivity, a D6300 5G processor, and a 5000 mAh battery, designed for a smooth and
efficient user experience.

2. WHAT'S IN THE BOX

Please check the contents of your product package. If any items are missing or damaged, contact your
retailer.

Tecno POP 9 5G Smartphone

USB Cable

SIM Tray Ejector

Phone Case

2 Free Vibrant Design Back Skins

3. DEVICE OVERVIEW

Familiarize yourself with the physical components of your Tecno POP 9 5G smartphone.
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Figure 3.1: Front and back view of the Tecno POP 9 5G smartphone, showcasing the display and rear camera module.



Figure 3.2: Bottom view of the Tecno POP 9 5G, showing the USB port, 3.5mm audio jack, and speaker grille.

Key Features:

Display: 120Hz Punch-Hole Display for smooth visuals.

Camera: 48MP Sony AI Camera for high-quality photos.

Processor: 6nm D6300 5G Powerful Processor for efficient performance.

Connectivity: All Directional NFC for fast and convenient connections.

Audio: Dolby Atmos with Dual Stereo Speakers for immersive sound.

Durability: IP54 Splash and Dust Resistant.

Infrared: Built-in IR Remote for controlling compatible devices.

4. SETUP

4.1. Installing SIM and SD Card

1. Locate the SIM tray on the side of your device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and push gently until the tray pops out.



3. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray. Ensure the gold
contacts face downwards.

4. Carefully reinsert the tray into the phone until it clicks into place.

4.2. Powering On and Initial Configuration

1. Press and hold the Power button until the Tecno logo appears.

2. Follow the on-screen instructions to select your language, connect to a Wi-Fi network, and set up your
Google account.

3. You will be guided through setting up security features like fingerprint unlock or facial recognition.

5. OPERATING YOUR DEVICE

5.1. Camera Functions

The Tecno POP 9 5G is equipped with a 48MP Sony AI Camera. Open the Camera app from your home
screen or app drawer.

Photo Mode: Tap the shutter button to take a picture.

Video Mode: Switch to video mode to record videos.

AI Enhancements: The AI features automatically optimize settings for various scenes.

Figure 5.1: Detail of the 48MP Sony AI Camera, highlighting its precision and clarity.

5.2. NFC Connectivity

The device supports All Directional NFC for quick pairing and contactless payments.

1. Go to Settings > Connected devices > Connection preferences > NFC and ensure it is turned on.

2. To use, simply tap your phone against another NFC-enabled device or payment terminal.



Figure 5.2: Visual representation of NFC functionality and the smooth 120Hz display.

5.3. IR Remote

Utilize the built-in IR remote feature to control compatible home appliances.

1. Open the pre-installed IR Remote app.

2. Follow the app's instructions to add and configure your devices (e.g., TV, AC).

3. Point the top of your phone towards the appliance to send commands.

5.4. Audio and Display

Dolby Atmos: Enjoy enhanced audio quality through the dual stereo speakers. Adjust settings in
Settings > Sound & vibration > Dolby Atmos.

120Hz Display: Experience fluid scrolling and animations. You can adjust the refresh rate in Settings >
Display > Screen refresh rate.



Figure 5.3: Overview of features including Dolby Atmos, IR Sensor, 5000mAh Battery, IP54 rating, and the promise of 4+
years of lag-free performance.

6. MAINTENANCE

6.1. Battery Care

Avoid extreme temperatures, which can degrade battery life.

Use only approved chargers and cables.

For optimal battery longevity, avoid frequently discharging the battery completely or keeping it at 100%
for extended periods.

6.2. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements.

1. Go to Settings > System > System update.

2. Follow the on-screen instructions to download and install any available updates.

6.3. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone.

Avoid using harsh chemicals or abrasive materials.

The device is IP54 splash and dust resistant, but avoid submerging it in water.

7. TROUBLESHOOTING

If you encounter issues with your device, try the following solutions before contacting support.



Problem Possible Solution

Device does
not power on

Ensure the battery is charged. Connect to a charger and wait a few minutes before
attempting to power on again.

Apps are
crashing or
freezing

Close and restart the app. Clear the app's cache (Settings > Apps > [App Name] > Storage
> Clear cache). Restart the phone.

Poor network
signal

Check if your SIM card is properly inserted. Move to an area with better network coverage.
Restart the device.

Battery
drains
quickly

Reduce screen brightness. Close unused apps running in the background. Disable Wi-Fi,
Bluetooth, or GPS when not in use. Check battery usage in Settings to identify power-
hungry apps.

Fingerprint
sensor not
working

Ensure your finger is clean and dry. Re-register your fingerprints in Settings > Security >
Fingerprint.

8. SPECIFICATIONS

Detailed technical specifications for the Tecno POP 9 5G (Model KL8h).

Feature Detail

Model Number KL8h

Operating System Android 14

RAM 4 GB (Up to 8GB* with Memory Fusion)

Internal Storage 128 GB

Processor 6nm D6300 5G (CPU Speed: 2.4 GHz)

Display Resolution 1600 x 720 pixels

Battery Capacity 5000 mAh Lithium Polymer

Connectivity Bluetooth, NFC, USB, Wi-Fi

Special Features IP54 Splash and Dust Resistant, IR Remote

Audio Jack 3.5 mm

Product Dimensions 16.5 x 7.7 x 0.8 cm

Item Weight 189 g

Color Aurora Cloud



9. WARRANTY AND SUPPORT

Tecno provides a limited warranty for its products. Please refer to the warranty card included in your product
package for specific terms and conditions, including the warranty period and coverage details. Keep your proof
of purchase for warranty claims.

Customer Support:

For technical assistance, service, or further inquiries, please visit the official Tecno website or contact their
customer support hotline. You can find contact information on the Tecno official website or in your product
documentation.
Online Resources: For additional support, FAQs, and software downloads, please visit the official Tecno
support page.

© 2026 Tecno. All rights reserved.
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