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Panasonic KX-TGUA10EXB Extra Handset User Manual
Model: KX-TGUA10EXB | Brand: Panasonic

INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your Panasonic KX-
TGUA10EXB Extra Handset. This handset is designed to work seamlessly with Panasonic KX-TGU130 and KX-TGU110
cordless digital phone models, expanding the coverage of your landline system.

WHAT'S IN THE BOX

Handset

Charger

AC adaptor

Rechargeable batteries x 2

SETUP

1. Battery Installation
The handset requires 2 AAA rechargeable batteries (included). Ensure correct polarity when inserting the batteries.

1. Locate the battery compartment cover on the back of the handset.

2. Slide the cover downwards to open.

3. Insert the two AAA rechargeable batteries, observing the + and - markings.

4. Replace the battery compartment cover by sliding it upwards until it clicks into place.

5. Place the handset on its charger for at least 7 hours for the initial charge.
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Figure 1: Side view of the handset, illustrating the battery compartment area.

2. Registering the Handset to the Base Unit
This extra handset must be registered to a compatible Panasonic KX-TGU130 or KX-TGU110 series base unit before use.
Refer to your base unit's manual for specific registration instructions, as the process may vary slightly.

Ensure the base unit is powered on and within range.

On the base unit, typically press and hold the LOCATOR or HANDSET LOCATOR button until a registration tone
sounds.

On the new handset, access the menu and navigate to the "Registration" or "Register Handset" option.

Follow the on-screen prompts to complete the registration. You may need to enter a PIN (default is usually 0000).

A confirmation message will appear on the handset display once registration is successful.

OPERATING INSTRUCTIONS

Making and Receiving Calls



Figure 2: Front view of the handset, highlighting the large buttons and display.

To Make a Call: Dial the phone number using the large illuminated keys, then press the Talk button (green receiver
icon).

To Receive a Call: When the phone rings, press the Talk button.

To End a Call: Press the End button (red receiver icon).

Display and Navigation
The handset features a large 1.8-inch FullDot monochrome backlit display, providing clear and legible information even in
low light conditions.



Figure 3: Handset display showing time and date.



Menu Navigation: Use the navigation buttons (up/down arrows) to scroll through menu options. Press the OK or
Select button (center button) to confirm selections.

Back/Clear: The button typically marked with a back arrow or "C" allows you to go back to the previous screen or
clear entered characters.

Volume Adjustment
During a call, you can adjust the receiver volume. This handset offers an improved volume, capable of reaching up to
twice the volume of standard Panasonic DECT phones (KX-TG68 series).

While on a call, press the Volume Up or Volume Down buttons (usually located on the side or as part of the
navigation cluster) to adjust the listening volume.

Fav Call Feature
The Fav Call feature allows you to instantly recognize calls from up to 3 favorite contacts. When a call comes from a
registered favorite contact, the intuitive Fav call key will flash, providing a quick visual reminder (requires caller ID service
from your provider).



Figure 4: Handset display showing an incoming call, demonstrating caller ID functionality.

To set up Fav Call contacts, navigate through the handset's menu to the "Fav Call" or "Favorite Contacts" settings.

Add the desired phone numbers to the favorite list.

Hearing Aid Compatibility
This phone is ETS 300 381 certified, optimized for induction coil hearing aids, ensuring optimal call quality for users with
hearing impairments.

MAINTENANCE

Cleaning: Wipe the handset and charger with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Battery Care: For optimal battery life, fully charge the handset before first use. If the handset will not be used for an
extended period, remove the batteries.

Storage: Store the handset in a cool, dry place away from direct sunlight and extreme temperatures.

TROUBLESHOOTING

Problem Solution

Handset does not
turn on.

Ensure batteries are correctly inserted and fully charged. Place the handset on the charger for
several hours.



No dial tone.
Check if the handset is registered to the base unit. Ensure the base unit is properly connected to
the telephone line and power.

Poor call quality
or static.

Move closer to the base unit. Check for interference from other electronic devices.

Cannot register
handset.

Ensure the base unit is in registration mode. Verify the PIN if required. Refer to your base unit's
manual for detailed registration steps.

Problem Solution

SPECIFICATIONS

Feature Detail

Model Number KX-TGUA10EXB

Brand Panasonic

Compatible Devices Panasonic KX-TGU130, Panasonic KX-TGU110

Product Dimensions (L x W x H) 30 x 53 x 176 millimetres (3 x 5.3 x 17.6 cm)

Item Weight 140 Grams

Batteries 2 AAA batteries required (included)

Power Source Battery Powered

Telephone Type Cordless

Colour Black

Display 1.8-inch FullDot monochrome backlit display

Hearing Aid Compatibility ETS 300 381 certified

WARRANTY AND SUPPORT

Panasonic products are manufactured to high quality standards. For warranty information and technical support, please
refer to the documentation included with your main base unit or visit the official Panasonic support website for your region.
Keep your proof of purchase for warranty claims.
For further assistance, you may contact Panasonic customer service. Contact details can typically be found on the
Panasonic website or in the main product manual.

© 2024 Panasonic. All rights reserved.
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