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Xiaomi Redmi 14C User Manual
Model: Redmi 14C (MZB0HQ8US)

1. INTRODUCTION

Welcome to the user manual for your new Xiaomi Redmi 14C smartphone. This guide provides essential
information on setting up, operating, maintaining, and troubleshooting your device. Please read this manual
thoroughly to ensure proper use and to maximize the performance of your Redmi 14C.

The Xiaomi Redmi 14C features a rounded design, an ultra-slim body, and a 6.88-inch cinema-view display
with up to 120Hz refresh rate. It is equipped with a 50MP ultra-clear AI dual camera system, designed to
capture stunning details and enhance your photography experience with the powerful Xiaomi Imaging
Engine.

2. SAFETY INFORMATION

Always follow basic safety precautions when using your device to reduce the risk of injury, fire, or damage
to the device.

Do not expose the device to extreme temperatures or direct sunlight.

Avoid contact with water or other liquids.

Use only Xiaomi-approved chargers and accessories.

Do not attempt to disassemble or repair the device yourself.

Keep the device away from medical devices.

Dispose of the device and its battery responsibly according to local regulations.

3. PACKAGE CONTENTS

Verify that all items are present in your product package:

Xiaomi Redmi 14C Smartphone

USB Type-C Cable

SIM Eject Tool

18W Wall Charger
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Phone Case

Fast Car Charger (if included in specific bundle)

33W Car Charger (if included in specific bundle)

Adapter (if included in specific bundle)

Figure 3.1: Xiaomi Redmi 14C smartphone, showing the front display and the rear camera module.

4. SETUP

4.1 Inserting SIM Card and MicroSD Card

1. Locate the SIM card tray on the side of your phone.



2. Insert the SIM eject tool into the small hole next to the tray to open it.

3. Place your Nano-SIM card(s) and/or MicroSD card into the tray with the gold contacts facing down.
Ensure they are correctly oriented.

4. Gently push the tray back into the phone until it clicks into place.

Note: This device supports Dual Nano SIM + 1 Slot Micro SD.

4.2 Charging the Battery
Before first use, fully charge the device battery. Connect the USB Type-C cable to the phone's charging
port and the other end to the 18W wall charger. Plug the charger into a power outlet. The charging
indicator will appear on the screen.

The device comes with a 5160mAh (typical) battery.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

To Power On: Press and hold the Power button until the Xiaomi logo appears.

To Power Off: Press and hold the Power button, then select "Power off" from the options on the
screen.

To Restart: Press and hold the Power button, then select "Restart" from the options.

5.2 Display and Navigation
The Redmi 14C features a 6.88-inch Dot Drop Display with a resolution of 1640x720 pixels. It supports a
refresh rate of up to 120Hz and a touch sampling rate of up to 240Hz for a smooth user experience.
Navigation is primarily touch-based, with gestures and on-screen buttons.

Home Screen: Swipe left or right to navigate between home screens.

Notifications Panel: Swipe down from the top of the screen to access notifications and quick
settings.

Recent Apps: Swipe up from the bottom of the screen and hold (or tap the recent apps button) to
view recently used applications.

5.3 Camera Operation
Your Redmi 14C is equipped with a 50MP main camera and an auxiliary lens. The powerful AI dual camera
system allows for various photography modes.

1. Open the "Camera" application.

2. Select your desired mode (e.g., Photo, Portrait, 50MP mode, Video).

3. Tap the shutter button to take a photo or start/stop video recording.

4. Explore features like HDR mode, Night mode, filmCamera filters, and Pro LUTs for creative effects.

5.4 Connectivity
The device supports 4G LTE, Wi-Fi, and Bluetooth connectivity.

Wi-Fi: Go to Settings > Wi-Fi to connect to available networks.

Bluetooth: Go to Settings > Bluetooth to pair with other Bluetooth devices.

Mobile Data: Ensure your SIM card is active and mobile data is enabled in Settings > SIM cards &
mobile networks.



6. MAINTENANCE

6.1 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone.

Avoid using harsh chemicals, cleaning sprays, or abrasive materials.

If necessary, slightly dampen the cloth with water.

6.2 Battery Care

Avoid fully discharging the battery frequently.

Do not leave the phone charging for extended periods after it's fully charged.

Keep the phone within normal operating temperatures.

7. TROUBLESHOOTING

Problem Possible Solution

Device does not
power on.

Ensure the battery is charged. Connect to charger for at least 10 minutes, then try
powering on.

Poor network
signal.

Check SIM card insertion. Move to an area with better network coverage. Restart
the device.

Apps are slow or
freezing.

Close background apps. Clear app cache. Restart the device. Ensure sufficient
storage space.

Battery drains
quickly.

Reduce screen brightness. Disable unused features (Wi-Fi, Bluetooth, GPS). Limit
background app activity.

Cannot connect to
Wi-Fi.

Ensure Wi-Fi is enabled. Restart your router. Forget and reconnect to the
network.

If the problem persists, please contact Xiaomi customer support.

8. SPECIFICATIONS

Feature Detail

Model Name Redmi 14C

Model Number MZB0HQ8US

Display 6.88 inches Dot Drop Display, 1640 x 720 resolution, up to 120Hz refresh rate

Processor MediaTek Helio G81-Ultra (Max CPU frequency: 2.0GHz)

RAM 4 GB

Internal Storage 128 GB

Rear Camera 50MP main camera (f/1.8) + Auxiliary lens



Battery
Capacity

5160 mAh (typical)

Charging 18W fast charging (18W in-box charger)

Operating
System

Xiaomi HyperOS based on Android 14

Connectivity 4G LTE (Global Bands), Wi-Fi, Bluetooth, GPS

SIM Support Dual Nano SIM + 1 Micro SD slot

Audio Jack 3.5 mm headphone jack

Sensors
Rear fingerprint sensor, AI face unlock, Proximity sensor, Ambient light sensor,
Accelerometer

Dimensions 7.28 x 3.62 x 2.24 inches (Package)

Weight 6 ounces

Feature Detail

9. WARRANTY AND SUPPORT

Your Xiaomi Redmi 14C comes with a standard manufacturer's warranty. Please refer to the warranty card
included in your package for specific terms and conditions, including warranty period and coverage details.

For technical support, service, or further inquiries, please visit the official Xiaomi support website or contact
their customer service hotline. Keep your proof of purchase for warranty claims.

You can find more information and support resources on the official Xiaomi website:
www.mi.com/global/support

© 2025 Xiaomi. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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Redmi 14C Інструкція з експлуатації
Посібник користувача для смартфона Redmi 14C від Xiaomi. Містить інформацію про безпеку,
нормативну відповідність, технічні характеристики та інструкції з експлуатації.

Dati del Prodotto e Servizio per Telefoni Cellulari Xiaomi
Informazioni dettagliate sui dati del prodotto e di servizio raccolti dai telefoni cellulari Xiaomi, in
conformità con la Legge sui dati (Data Act). Include dettagli su tipi di dati, finalità, conservazione e
accesso.

Xiaomi Redmi A5 - Notice d'Utilisation et Informations de Sécurité
Manuel d'utilisation et informations de sécurité pour le smartphone Xiaomi Redmi A5, incluant les
réglementations UE, les précautions d'emploi et les spécifications techniques.

Xiaomi Redmi A3 Bleu Quick Start Guide and Safety Information
Comprehensive guide for the Xiaomi Redmi A3 Bleu, covering setup, safety precautions, and
warranty information. Learn how to use your device safely and effectively.
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Руководство пользователя Xiaomi: Полное руководство по вашему смартфону
Подробное руководство пользователя для смартфонов Xiaomi, включая модели Redmi и Mi.
Узнайте, как использовать все функции вашего устройства, от основных настроек до
продвинутых опций.

Xiaomi Redmi A2 2/32GB Quick Start Guide
This document provides a quick start guide for the Xiaomi Redmi A2 2/32GB smartphone, covering
setup, safety precautions, regulatory information, and technical specifications.
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