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Model: uDivine V2 Grey Colour | Brand: Osim

1. INTRODUCTION

Welcome to the world of relaxation with your new Osim uDivine V2 Full Body Luxurious Massage Chair. This manual
provides essential information for the safe and effective use of your massage chair. Please read it thoroughly before
operation and retain it for future reference.

The uDivine V2 is designed to provide a comprehensive massage experience, featuring advanced technologies such as
V-Hand22 Grip with 7200 Roller Balls, Dual Track 4-Hand Massage, Zero Gravity reclining, and Al Control for
personalized massage programs.
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Figure 1.1: The Osim uDivine V2 Full Body Luxurious Massage Chair in Grey.

2. SAFETY INFORMATION
To ensure safe operation and prevent injury or damage, please observe the following safety precautions:

o Always place the massage chair on a flat, stable surface.

¢ Do not use the chair if the power cord is damaged or frayed.

o Keep children and pets away from the chair during operation.

o Do not insert any objects into the chair's openings.

« Consult a physician before use if you have pre-existing medical conditions, are pregnant, or have a pacemaker.
o Unplug the chair from the power outlet when not in use or before cleaning.

« Do not attempt to repair or disassemble the chair yourself. Contact authorized service personnel.



3. PAckAGE CONTENTS
Please verify that all components are present in the package:

o Massage Chair Unit

+ Remote Control

» Power Cord

o User Manual (This document)

o Warranty Card

4. SETUP AND ASSEMBLY
The Osim uDivine V2 massage chair typically comes largely pre-assembled. Follow these general steps for setup:

1. Unpacking: Carefully remove all packaging materials. Retain packaging for future transport or service if needed.

2. Placement: Position the chair in your desired location, ensuring sufficient space around it for reclining and full
extension. Refer to the dimensions in the Specifications section.

3. Connect Power: Connect the power cord to the chair's power input, then plug it into a suitable electrical outlet.

4. Remote Control: Ensure the remote control is properly connected or has fresh batteries (if wireless).

5. OPERATING INSTRUCTIONS

Familiarize yourself with the chair's features and controls for an optimal massage experience.

5.1. Power On/Off

Locate the main power switch, usually at the back or side of the chair. Press the power button on the remote control to
turn the chair on or off.

5.2. Zero Gravity Reclining

The uDivine V2 features a Zero Gravity reclining function, which elevates your legs above your heart, distributing body
weight evenly and reducing pressure on the spine for a deeper massage.



Lifestyle Massage Programs

®)

Sports Stretch Beauty Sleep
Promote recovery of Loosen muscles gently A pampering massage Relax the body & mind
muscles used in sports and improve flexibility designed to tone & firm for a good night's sleep

Figure 5.1: The uDivine V2 in Zero Gravity reclining position, designed for optimal relaxation and pressure relief.

5.3. V-Hand22 Grip with 7200 Roller Balls & 4-Hand Massage

Experience realistic massage techniques with the patented V-Hand22 Grip, emulating a masseuse's hands. The 7200
roller balls rotate in all directions to contour to your body. The 4-Hand Massage feature utilizes dual tracks to provide
simultaneous massage to your upper and lower body.

Elevate your wellness : Discover uDivine V2's innovative massage solutions

Experience a heighten state of well-being with the innovative uDivine V2, designed to enhance your well-being through precise massages that target
pain points while relieving stress and fatigue accumulated throughout the day. Whether you're seeking individualized relaxation or family-oriented
well-being, uDivine ¥2's suite of curated auto massage programs ensures a tailored solution for everyone's unigue needs.

Embrace a new era of relaxation, rejuvenation and discover the transformative power of uDivine V2.

uDivine V2's suite of massage programs

uDivine V2 Signature Targeted Body Relief

The best of uDivine ¥2 maximizes cutting-edge technologies of
V-Hand™ technolegies of V-Hand™ and 4-Hand™ Massage for

a satisfying whole body massage. Head & Negk

MNeck & Shoulders

Lumbar & Butt

ﬁ Butt & Thighs

Figure 5.2: Visual representation of V-Hand22 Technology with 7200 Roller Balls and 4-Hand Massage working on the back and legs.




5.4. Al Control & Personalized Programs

The uDivine V2 incorporates Al technology to analyze your massage preferences and develop smarter, more effective
massage programs. You can download new massage programs and music via the OSIM app.

Patented massage technologies
curated by Japanese Chiropractor

Unlike other massage chairs, our patented massage
technologies are crafted by Japanese Chiropractic
Massage Expert, Sato Tsuyoshi. His massage programs
are based on decades of experience in massage *
treatments and insights into users’ needs, ensuring that
you can enjoy professionally designed massage programs
catering to you and your family's well-being needs.

Sato Tsuyoshi
Japanese Chiropractic Massage Expert

Figure 5.3: The OSIM Al learning system allows for personalized massage programs and content downloads.

5.5. Pre-set Massage Programs

The chair offers a suite of pre-set massage programs tailored for various needs, including:

« uDivine V2 Signature: Maximizes V-Hand22 and 4-Hand Massage for a full-body experience.
o Head & Neck Massager: Focuses on the upper body.

o Neck & Shoulders Massager: Targets tension in the neck and shoulder areas.

o Lumbar & Butt Massager: Concentrates on the lower back and glutes.

o Butt & Thighs Massager: Addresses the glutes and upper leg muscles.

o Sports: Promotes muscle recovery.

o Stretch: Gently loosens muscles and improves flexibility.

o Beauty: A pampering massage designed to tone and firm.

o Sleep: Relaxes the body and mind for better rest.

5.6. Personalized Features

The uDivine V2 adapts to your body and preferences:

Auto Shoulder Detection: Assesses your unique body build to customize the massage.

« Customized Massage Intensity: Delivers dynamic massage with 7 intensity levels for shoulders and lumbar.

Expandable Side Panels: Adjust to accommodate various body types.

o Adjustable Recline Angles: Recline up to 1550 for a zero-gravity experience.



Advanced Massage Technologies and Patents

For the ultimate comfort in wellness and sports recovery

30 Kneading Massage on
the Back of Head and Nape
PATENTED 720° Roller Massage Balls

3D Kneading Massage on

Calves, Ankles and Feet

PATENTED Wrap-Around
Foot Massage

Gripping and Kneading
action on Traps and Lats
PATENTED \-Hand™ Massage

.
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Shoulders, Butt, Arms,
Palms, Hips Massage
Airbag Cormpress Massage

Soothing Warmth on Back
PATENTED Warmth Compress
Therapy

Synchronized Back, Glute
and Thighs Massage
4-Hand Massage

A
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Seothing Warmth on Legs
PATENTED Faot Warmth
Therapy

4

Foot Massage
Foot reflexology and
vibration massage

Figure 5.4: Various modes and personalization features of the uDivine V2 massage chair.

5.7. Entertainment Features

The chair includes 3D Surround Sound speakers for an immersive audio experience, allowing you to enjoy music or other
audio content during your massage.

A Way of Life, live your best life with OSIM

At OSIM, we believe in empowering individuals to lead a holistic lifestyle by making mindful choices to take care of them-
selves - mind, body, and soul. Experience uDivine V2, the sports massage recovery chair designed to elevate your recovery
journey. Discover the perfect balance of relaxation, rejuvenation and well-being

Figure 5.5: The uDivine V2's integrated 3D Surround Sound speakers enhance the massage experience.



6. MAINTENANCE
Proper care and maintenance will extend the life of your massage chair.

o Cleaning: Wipe clean with a soft, damp cloth. Do not use abrasive cleaners or solvents.
o Storage: If storing for an extended period, unplug the chair and cover it to protect from dust.

o Inspection: Regularly check the power cord and connections for any signs of damage.

7. TROUBLESHOOTING

If you encounter issues with your Osim uDivine V2, refer to the following common troubleshooting steps:

Problem Possible Cause Solution
Power cord not securely Ensure power cord is fully inserted into chair and wall
lugged in. outlet.
Chair does not power on. P 99 o ) )
Main power switch is off. Turn on the main power switch.
Power outlet malfunction. Test the outlet with another device.

Batteries are low or ) )
Replace batteries or ensure correct polarity.

Remote control is incorrectly inserted. o ) )
, ) . Refer to remote control pairing instructions in a separate
unresponsive. Remote not paired (if L )
) guide if applicable.
wireless).
Incorrect program selected. Select a different massage program.

Massage feels weak or

, ) Intensity setting is too low. Increase the massage intensity via the remote control.
inconsistent.

Obstruction. Ensure no objects are obstructing the massage rollers.

If the problem persists after attempting these solutions, please contact Osim customer support.

8. SPECIFICATIONS

Detailed specifications for the Osim uDivine V2 Massage Chair:



Adjustable recline angles
with Zero-Gravity

Recline up to 155" for weightless,
zero-gravity relief. This evenly distributed
pressure across your spine, joints and
muscles provides therapeutic comfort.
Ideal for long-day standing or
post-workout recovery, the Zero-Gravity
position alleviates strain and aids muscle
restoration, aligning with the principles
of sports massage therapy, for quicker
peak performance rebound.
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Product
Dimensions (D x
W x H)

Size

Item Weight

Special Features

Power
Consumption

Voltage
Auto Timer

Country of Origin
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Figure 8.1: Chair dimensions and model specifications.

Detail

Osim

OSIM uDivine V2 Grey Colour
Grey

Leather

111D x 127W x 72H Centimeters (Upright)

1250720120 cm (Upright)
94 kg

Warmth Therapy, Zero Gravity Reclining, V-Hand22 Grip with 7200 Roller Balls (Patented), Dual
Track 4-Hand Massage (Patented), Shiatsu Massage technique (Patented)

260W

220-240V ~ 50/60Hz
15 minutes

Singapore



9. WARRANTY AND SUPPORT

The Osim uDivine V2 Full Body Luxurious Massage Chair comes with a1-Year Onsite Warranty. Please refer to your
Warranty Card for detailed terms and conditions.

For technical support, service requests, or any inquiries, please contact Osim customer service. Contact details can be
found on your warranty card or the official Osim website.

Manufacturer: Osim International-Health care Company, Headquarters: 65 Ubi Avenue 1, 408939, Singapore
Importer: Osim India (A Division Of Paramount Surgimed Limited) No. 1, L. S. C., Okhla Industrial Area, Phase- 2, New
Delhi 22 110020
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